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Subject Market

Pre-Delivery Service - Door Window Frame Molding USA
Wrap Guard Removal

Service Categor’ | Section

Vehicle Exterior ' Exterior Panels/Trim

Applicability

2020 Highlander / HV

APPLICABLE VEHICLES
2020 Highlander 2020 Highlander HV

CONDITION

In the interest of customer satisfaction, the adoption of wrap guard film to the Front and Rear Door,
Window Frame Moldings (Black Out Moldings), was implemented on 2020 model year Highlander and
Highlander HV. This film should be removed after transportation to dealerships, as part of the normal
Pre-Delivery Service (PDS).
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RECOMMENDATIONS

e Please be sure to use caution when removing the wrap guard during PDS (T-SB-0164-19), as
you would any other locations on the vehicle.

This Tech Tip does not contain any link references

Expires on 06/26/2020 © 2020, Toyota Motor Sales, USA Page 1 of 1

Ver. 2.12 01/01/2020 T




