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Case Number: S1908000212 

Release Date: 3/17/2020 
 

Symptom/Vehicle Issue: High Beams Are Inop, Shutter Door On High Beams Open 
And Then Close In Cold Ambient Temperatures. DTC B1632-11 And B1636-11 Set 
 
 
Discussion: The customer may complain that the high beams do not operate. This is 
most prevalent in colder ambient temperatures, typically below 0°F. DTC B1632-11 
and B1636-11 for the Left or Right “High Beam Control Circuit Short To Ground” will be 
set in the BCM. 
 
The BCM detects a short to ground due to the extra force and amperage that is 
required to move the high beam shutter in lower ambient temperatures.  
 
 
Repair: Replacement of the Headlights, BCM, or any other components will not 
resolve the customer concern. A service resolution is currently being developed. 2011-
2019 Model Year vehicles will require a jumper wiring kit. While 2020 Model Year 
vehicles will be provided a BCM software update. Both of these resolution are 
expected near the end of Q2 2020.  
 
 


