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Case Number: S1908000208 
 
Release Date: 03/28/2020 
 
Symptom/Vehicle Issue: Satellite Radio Inoperative Radio Has Code B156B-13. 
 

Discussion:  The customer may notice the satellite radio not working or is intermittent.  Radio may 

have a code B156B-13 code set for satellite antenna circuit open. Check the satellite antenna cable 
connections in the circuit.  Check that they are physical connected and that they are secure and tight 
with a push-pull-push operation.  If all connections are tight, check for any bent pins at the antenna 
cable connections.   


