FCA coosgy (@) Jeep U M

STAR ONLINE PUBLICATION

Case Number: S1808000072
Release Date: 03/25/2020

Symptom/Vehicle Issue: No Start, Keyless Button Only Goes To Accessory, 3™ Brake Lamp
And Left Rear Tail Lamp Dim

Discussion: Keyless button and the cluster illuminate and then shut off after depressing the
keyless go button. When depressing the brake pedal 3™ brake lamp and the left tail lamp appear dim.
Multiple DTC’s set in various modules as stored an active. Some related DTC’s B16B3-09, B2100-14,
B2204-55, U1514-87, U1516-87, U0002-88, B2199-16, B222C-00, U0001-00, U0002-00.

Inspect ground locations G923B, and G924A, clean and secure both locations. Test the operation of
the vehicle and clear all DTC's Fig1l, Fig 2.
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This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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