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Case Number: S2008000045 
 
Release Date: 04/08/2020 
 
Symptom/Vehicle Issue: Apps Or Icons Grayed Out 

 

Discussion:  The customer may notice the radio has Apps or Icons that are grayed out. 

These could be for the, RVC The Rear View Camera, SXM, or heated seats. They appear as if they 
are not loaded completely or a loss of configuration.  Perform two radio resets through wiTECH and 
two bus sleep cycles to verify not a configuration issue.  Configuration issue can be caused by power 
disconnect or a software update to the radio.      

 

This symptom was corrected in radio software JR/LR 33.3, available 2nd quarter 2020 FOTA. 

 

If SXM icon remains grayed out after update, open a STAR case to possibly replace the radio for a 
hardware issue in the SXM module. 


