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MOTORS
SUBJECT: No: TSB-20-36-002
ELECTRONIC PARKING BRAKE DATE:  June 2020

MODEL: 2017-2020 Outlander,
2018-2020 Outlander PHEV,
and All Eclipse Cross

CIRCULATE TO: [ 1GENERAL MANAGER [ X 1 PARTS MANAGER [ X 1 TECHNICIAN

[ X 1 SERVICE ADVISOR [ X 1 SERVICE MANAGER [ X 1 WARRANTY PROCESSOR [ 1SALES MANAGER

PURPOSE

In cases where the Electronic Parking Brake (EPB) function has not been used in a long time and
the brake pads are worn down; when the EPB is operated it may take increased amounts of time
to function and exceed the threshold value. As a result, the warning light will illuminate and EPB
may become inoperative.*

*This phenomenon does not effect the normal brakes.
This TSB instructs dealers how to perform maintenance to resolve this phenomenon.

AFFECTED VEHICLES
2017 - 2020 Outlander

2018 - 2020 Outlander PHEV
All Eclipse Cross

REPAIR PROCEDURE
Follow the work flow chart below.
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FLOW CHART
C2300 = EPB actuator, Abnormal (RL)
C2301 = EPB actuator, Abnormal (RR)
DTC check ,
l [
DTC C2300/2301 come out
l This DTC occurs when the EPB nut does not reach the
piston for 7.5 sec during EPB actuator operating. Thus,
working 3 times the EPB till the nut run into the piston
must be performed because there is the possibility that
Clear DTC <+ the EPB does not reach the piston only by 1 or 2 times
operation.
Operate the EPB DTC C2300/C2301 come out 3 times or less.
— DTCC2300/C2301 comeout  ——» <D
| |
No DTC C2300/2301 come out DTC C2300/C2301 come out 4 times or more

y

EPB is normal

EPB actuator has defect

Explain the mechanism
of EPB to the customer 3
Troubleshooting according to DTC
C2300/C2301 on workshop manual

Explain to the customer about occurrence
mechanism and advise the customer to
use the EPB regularly

Complete
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MECHANISM OF OCCURRENCE

Zauto adjustment of the piston position

@Gap
EPB nut l— —p
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(1)Brake pad wearing down
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D Brake pads wears down under the daily use

|
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@Piston is pushed out, the position is adjusted automatically
{In case of the EPB not operating, position of the nut does not change)
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 Cap is generated between the nut and piston by & and @
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@ Normal usage of the EPB
the gap between the nut and
piston reduced.




