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To: U.S. and Canada Volvo Service Managers 
U.S. and Canada Volvo Service Technicians 
U.S. and Canada Volvo Parts Managers 

Bulletin: STB20-003V 
Date: July 9, 2020 
Valid to: Until Further Notice 
Replaces: N/A 
Action Required? NO 

From: Greg Holderfield – Director, Technical Support Services 

Subject: Volvo Essential Tool Program – Automatic Shipment 

The tool listed below will be shipped automatically to all Volvo dealers (full-line, parts & service, and 
satellite locations) from the PDC. Each dealer will be invoiced on ET070120V. 

Part Number Description Quantity 

88890295 B/O Harness for VECU and BBM 1 

88830027 B/O Harness for Dash Components 1 

88800797 Ride Height Gauge for ECS 1 

88800796 Extractor for Fuel rail Pressure Sensor Harness 1 

Please advise your Parts Department staff to expect these Essential Tools for the Service Department. 

You may order additional Essential Tools; pricing is available on the Parts System.    

Contact Information 
If you have questions, please contact your Technical Service Manager. 


