7\ QUALITY ACTION CAMPAIGN

NISSAN BULLETIN

V Audio Visual (AV) Control Unit Screen
™ Reference: PC741
Date: July 17, 2020

Attention: Dealer Principal, Sales, Service & Parts Managers

REVISED July 17, 2020

Please discard earlier versions of this bulletin.

The announcement from June 10, 2020 has been revised to include the following:
e Dealers may order parts for all affected vehicles via DBS beginning July 21, 2020.
= Dealer DBS placed orders will be fulfilled within three business days
= Parts will be on restriction until August 17, 2020
= Dealers may order additional parts, as needed, via normal ordering process
beginning August 18, 2020

Affected Affected Dealer SERVICE COMM Stop Sale
Models/Years: Population: Inventory: Activation date: In Effect

MY2020 Titan (A61) NA 1,389 May 19, 2020 YES

*****Dealer Announcement*****

Nissan is committed to a high level of customer service and satisfaction. Occasionally, this
commitment requires Nissan to place certain vehicles on temporary Quality Assurance (QA) Hold
to ensure that these vehicles, as delivered to our customers, meet our exacting standards and
our customers’ expectations.

Nissan has escalated this temporary hold to a quality action, which requires replacement of the
A/V Control Units on 1,389 specific MY2020 Titan vehicles before they are sold and delivered. Due
to a supplier issue that has since been resolved, the audio/IT screen on the head unit of the
subject vehicles may delaminate.

Affected vehicles are subject to stop sale and are either currently in dealer inventory or
assigned and in transit to the dealer.

*****What Dealers Should Do*****

PLEASE FOLLOW THE ATTACHED REPAIR INSTRUCTIONS:

1. Verify if vehicles are affected by this quality hold using Service Comm or DBS National Service
History - Open Campaign |.D. PC741
e New vehicles in dealer inventory can also be identified by using DBS (Sales-> Vehicle

Inventory, and filter by Open Campaign).
» Referto NPSB 15-460 for additional information
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= Please continue to check newly arriving inventory for campaign
applicability.

2. Please do not drive, loan, sell or trade the specific MY2020 Titan vehicles in dealer inventory
subject to this quality action.

3. Usethe attached procedure to replace the A/V Control Unit on any vehicles affected by this
quality action:
e Dealers may order parts for all affected vehicles via DBS beginning July 21, 2020.
= Dealer DBS placed orders will be fulfilled within three business days
=  Parts will be on restriction until August 17, 2020
» Dealers may order additional parts, as needed, via normal ordering process
beginning August 18, 2020

4. Once remedied, dealers may submit the applicable warranty claim for the action performed
and the vehicle can be released for sale.

***** Dealer Responsibility *****

It is the dealer's responsibility to check Service Comm or DBS National Service History - Open
Campaign using the appropriate campaign I.D for the status on each affected vehicle currently
in new vehicle inventory.

NISSAN NORTH AMERICA, INC.
Aftersales DIVISION

Thank you for your prompt attention to this matter.

*** Repair procedure begins on the next page ***
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‘ PC741 - 2020 - TITAN
_’ AUDIO UNIT REPLACEMENT

Innovation
that excites

SERVICE PROCEDURE: |

IMPORTANT: Follow all warnings, cautions, and notes in the Electronic Service
Manual (ESM)

Repair Overview:

A. Read and save the VIN (Pages 1-2)
Read and document current configuration data (Pages 3-5)
Replace the AV control unit (Page 5)
Reprogram the AV control unit (Pages 6-12)
Configure the AV control unit (Pages 13-14)
Write the VIN to the AV control unit (Pages 14-15)

Read and Save VIN

Mmoo w

1. Connect VI2 to the OBD2 port in the vehicle.

e Open CONSULT III+ (C3+) program
e Turn the ignition ON

Connection Status Diagnosis Menu
Seriette: Saws I Diagnosis (One System)
;»ﬁ»
Vi 2324913
Normal Mode/Wireless
connection % Diagnosis (All Systems)
w - Q
2. Select Diagnosis (One System). No comecion <4/ Refprogramming, Configuration
(Figure 1) §:&7 select vimi —
N Immobilizer
Application Setting
{ . Sub mode | [Language Setting I @Maintenance

Figure 1
NISSAN/INFINITUDATSUN 1
Priority { All systems v I
ENGINE TRANSMISSION BAC DIU
ABS MULTI AV SUB METER AUTO SLIDE DOOR
METER/M&A EHS/PKB CONVERTIBLE ROOF PRECRASH SEATBELT
3 . Se I eCt M U LTI AV. ( FI g ure 2) BCM MOTOR CONTROL HEAD LAMP LEVELIZER AUTO DRIVE POS.
AIR BAG EPS/DAST 3 e-4WD ALL MODE AWD/4WD
ICC/ADAS IPDM E/IR LASER/RADAR DIFF LOCK
HVAC AIR PRESSURE MONITOR INTELLIGENT KEY 4WAS(MAIN)/RAS/HICAS
Sort : Default Setting v I 1186 >
Figure 2
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Self Diagnostic . = _ECU
57 Result 1“"“ Moritor \IEAW““”PF““ Id?‘ldemiﬁmion 1

Test ltem

‘ SAVE VIN DATA

WRITE VIN (SAVED DATA)

VIN REGISTRATION

4. Select Work support. (Figure 3)
e Select Save VIN DATA (Figure 3)
e Select Start (Figure 3)

Start
111

Figure 3

E '53;’55}:':5’" {0ne } System Selection } MULTI AV
‘Work support : SAVE VIN DATA
—

START SAVE VIN DATA

Start
Current status Waiting for your operation...

5. Select Start. (Figure 4)
End

Figure 4

T EE EEEET =0
giyi%;‘;?isto"e } System Selection } MULTI AV
START SAVE VIN DATA -
6. Wait for Current Status to show F— N —
completed, then select End. (Figure 5)
e Select Home (Figure 5)
End

Figure 5
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Read and Document Audio Unit Configuation Data

Connection Status Diagnosis Menu
T Foid Diagnosis (One System)
>o)))
VI | 2324913 =
| J wfﬂ@“ﬂ {i> Diagnosis (Al Syst
M .
7. Select Re/programming, No connection |<$%Rerprogrammlng. Configuration I
Configuration. (Figure 6) 5. setectvim =
5 Immobilizer

Application Setting

I @ suvmoce ”@mmm I ‘&gMalntenance

Figure 6

for and CU
Mﬂwnudm.m&m'CM'mmwmuumm

8. Review Precautions. (Figure 7) .
e Check the Confirmed INStructions || e e S s e v on s sow

For reprogramming and programming
bOX 1. Install the latest version of the CONSULT-Hl plus sortware, reprogramming/programming data to this
CG‘SULTIMPC
2. Preparation and read the service manual or reprogramming procedure sheet.
e Select Next For ECU Configuration

1. Need to write the configuration data to new ECU, after replace it
2. if writing the wrong configuration data, ECU can not work. Please write the right data.

#orECUConﬁo\nion manual mode
NlembwﬂWMum blwhgmoufvmmmol Iif writing the wrong
conlownﬁonm ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.
IIV Confirmed Instructions I 1 m

Figure 7

[T consuLT i pies Yoot i
i3 S B L

6’% kém’:,.";""‘“ E I Vehicle Selection Nvohlchc«mm:nlon

N\ A

i Selection(VIN)

Automatic Selecti(,

m Reading VIN... ]
start .nmhhg vehicle. W

9. Perform Automatic VIN selection.
(Figure 8)

Detect
Vehicle

Figure 8
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[ consuiranpies voreeiz

‘ ‘6\ ne vvvvvvvvvv l«o«dcd YII x
Besk £583. Captun “' usv. Vi oM
(ﬁ.g “}'g;‘a’m;:g' E Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change"”.
VIN or Chassis # , XXXXXXXXXX
10. Confirm VIN, Model, and year are Vetice Name: _ Titan
correct. (Figure 9) e

e Select Confirm

Confirm

Figure 9

« [z = T [ola | x = 5%
I M ) R e ™ X
o o= [0 =

Inpaat VIN

Edmthlmmmﬂhu:h “Confirm”.
is operation, in case of specified operation that requires to save ECU information into
cmervnmmpmmnbmmn-m Therefore, confiem VIN number carrectly.

@ —

11. Confirm VIN. (Figure 10) Y e, W
e Select Confirm VN T or 8 digis) I0D00OOOOOOONNCCK

Figure 10

i i (LLLTLTTL
(5, e [ZI Input VIN I System Selection NDperatlonSelectlon @%]

System Selection

Touch "system™.
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE EHSIPKB METER/M&A

12.Locate and select MULTI AV from the | | e—— —
systems list. (Figure 11) P

6ch CAN GATEWAY IPDM E/R SONAR

e AIR PRESSURE MONITOR LANE CAMERA

112 }

Figure 11

4/16



Touch "Operation”.
se over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

‘In Caseyouwanttor ing ECU, fouch "R

13. Select B_efore ECU Rgplacen_1ent in Do NOT select this option.
the Vehicle Configuration section. Ropirom
Fi u re 1 2 e Touch_"Before ECU Replacemept",
( g ) After ECU Replacement &pégﬂgr&ll_qru WipRrRAoer 3 Saued
e Touch_"Before ECU Replac:r_nent", .
RB:;;F:E'E“(;?“ After ECU Replacement g:ve;:tézrygn;vgt_ﬁonﬁguratmn data is

Figure 12

| ACA LI [e]2]ew x =25
14. Write down BOTH pages of

on Sel

confi uration settin s On Our re air éﬁgﬁ%ﬁ:::z::i::::l::ilti:::cilsbelowaresavedin:fehicleECU.Tm:ch"Save"msavemis ,[D
orderg. (Figure 13) ’ Y P Configuration G@h\
settings @/
e Select Home at the top of the screen
N OTE - IBODY TYPE Crew eab
. _ : : | Print
Configuration information can be printed i ——
. O . AXLE TYPE 4WD 'I_\
by selecting Print at the RH lower side of || | e I E
the screen. (Figure 13) — Toggle to w -
next page ’2
Figure 13

Replace the Audio unit ‘

15. Replace the audio unit.
e Refer to the ESM for audio unit replacement:

> Navigation with Amplifier - DRIVER INFORMATION & MULTIMEDIA -
AUDIO, VISUAL & NAVIGATION SYSTEM - NAVIGATION WITH AMPLIFIER -
REMOVAL AND INSTALLATION - AV CONTROL UNIT- REMOVAL AND
INSTALLATION

> Navigation without amplifier - DRIVER INFORMATION & MULTIMEDIA -
AUDIO, VISUAL & NAVIGATION SYSTEM - NAVIGATION WITHOUT
AMPLIFIER - REMOVAL AND INSTALLATION - AV CONTROL UNIT -
REMOVAL AND INSTALLATION

> Display audio - DRIVER INFORMATION & MULTIMEDIA - AUDIO, VISUAL
& NAVIGATION SYSTEM - DISPLAY AUDIO - REMOVAL AND INSTALLATION
- AV CONTROL UNIT - REMOVAL AND INSTALLATION
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Program New Audio Unit |

Connection Status Diagnosis Menu
' EZTE S Diagnosis (One System)
DO)))
VI 2324913
Normal Mode/Wireless
! ! connection | ﬁ} Diagnosis (All Systems)
all - N
16. Select Re/programming, No connection |<;g Re/programming, Configuration I
Configuration. (Figure 14) 5. seectvinn =
O Immobilizer
Application Setting
I . Sub mode I l@m Setting I 74 Maintenance

Figure 14

w__‘

: Z el s f‘*:"“@@
o e X .

CONSULT- plus.

'mmuua:'nm.mwn-cmmemnmmnnm.m ‘
17.Review Precaution. (Figure 15)
- - Caution:
e Check the Confirmed INStructions | | i fo b e s dumrsd on e e son

box For reprogramming and programming

1. Install the latest version of the CONSULT-l plus sortware, reprogramming/programming data to this
CONSULT-Ml plus PC.
2. Preparation

and read the service manual or reprogramming procedure sheet.

i SeleCt NeXt fm‘:ocmmmmmmnmscu.-uwh«u
2. if writing the wrong configuration data, ECU can not work. Please write the right data.

For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. Iif writing the wrong
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Donouboﬂmmuvlngﬂm

]

IV Confirmed instructions I 11

Figure 15

CONSULT-ll plus. VIN:- Vehicle : - Sl
s 2]z =] °

[ nome || Pt screen

ar
6@ i s Precoution I Venicle Seiecton Nvmcmml m

Automatic Selecth

Ao SeiecionIN

Vehicle can be specified | Reading VIN... i)
Mu_umvm.ﬁ

18. Perform Automatic VIN selection. — | L
(Figure 16) : y

Detect
Vehicle

Figure 16
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I CONSULT- plus.

17.20 i vdu-:-
" ﬁ' r) |.,h.'w|..(:~..| (& X - .
S Mode 2 v W
A = [0 e

Please confirm selected information and touch “Confirm™. In case you want to select another vehicle,
touch “"Change™.

VIN or Chassis # XOOXKXXXXXX

19. Confirm VIN, Model, and year are — Titan
correct. (Figure 17) oast vour ‘ p—

e Select Confirm

Confirm I

Figure 17

N N S --mll_]lilﬁ E 5@@‘
\5% ey E Vahicla Confirinatior T

Inpaat VIN

Whmw-ﬁm “Confirm”.
According to this operation, in case of specified operation that requires 1o save ECU information into
GMSULTVNW]IM input is saved as file name. Therefore, confirm VIN number correctly.

20. Confirm VIN is correct and select T S ¢
Confirm. (Figure 18) VT o te sy OOOO000O0O000NNNK

Figure 18

— - —— —
« = @ || @ & “‘55 Aled Yl X B
Back Home Print Screen Pl et it REX ] M
@A re Ing, Operation Log

@Q Confgaration” L i Selection

Operation Log Selection

'CONSULT has the saved data related re/programming and configuration.

In case you want to write the save data from CONSULT to vehicle ECU, touch and select the data in Save
|data list (left side), and confirm the detail (right side). If the detail is OK, and touch "Confirm". In case you
|want to do other operation, touch "Other Operation™.

21.If a saved operation is displayed,

similar to Figure 19, select Other i oo
- Operation VEHICLE CONFIGURATION
Operatlons. System MULTIAV

e If no saved operations are present Partnumerype o XK
continue to Step 22 s

|  XEKT XEKDCNIX(
VIN XN 00ROEX o
Operation

Saved Date XOCQRICRIEXX KK KKK

—— Confirm
111 11

|
|
]

Figure 19
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22.Locate and select MULTI AV from the
systems list. (Figure 20)

i
&%

(;(,_G Re/programming,
S Configuration

I System Selection N Operation Selection

System Selection

'Touch “system”™.
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE EHS/PKB METER/MSA
MULTI AV EPS/DAST 3 LASER/RADAR
3ch CAN GATEWAY ABS BCM
6ch CAN GATEWAY IPDM ER SONAR
e AR PRESSURE MONITOR LANE CAMERA

112 @
Figure 20

23.Select After ECU Replacement under
the Programming (Blank ECU) section.
(Figure 21)

: (T
(5,’! Relprogramming, System Selection Operation Selection
25 [

Configuration

Operation Selection

'Touch “Operation™.
In case over write current ECU, touch "Reprogramming™.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to

ECU, touch .

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Bef ECU Touch “Before ECU Replacement”,
efore Operation log with part number is saved
Replacement After ECU Replacement lto CONSULT.
VEHICLE CONFIGURATION
) [ Touch “Before ECU Replacement”,
Before ECU Operation log with configuration data is
Replacement .

Do NOT
select this

Figure 21 :
option.

24. Select Next after reading precaution.
(Figure 22)

Relprogramming, E 2 Precaution (Blank
(ﬁ—o EonnunEcoT Operation Selection ECU) 3

Precaution (Blank ECU)

Precaution before starting programming workflow. Read following precaution completely, and touch
"Next".

Precautions
Install the latest released programming data to CONSULT.
In case ECU has been already replaced without using this guidance function at first, some operation may
be additionally needed.
In case you want to perform Reprogramming, DO NOT continue this operat

el

| Next

Figure 22
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25. Select Manual Selection. (Figure 23)

Confirmation of

Replace ECU 9

< A Relprogramming, Precaution (Blank
Q’G Configliralion ECU)

Confirmation of Replace ECU

Select an operation from the following list.
Touch "EPC linked" or "Manual selection™.

Touch "EPC linked" to select automatic selection for writing data using the file generated
inEPC.

EPC linked

Touch "Manual selection" to select writing data manually.

Manual selection

Figure 23

26.Read both pages of precautions using
the arrows to toggle pages. (Figure 24)

e Check the Confirmed Instructions
box

e Select Next

« [ Reiprogramming, Confirmation of ; |
(,G oo Replace ECU Precaution Select Program Data e

Precaution

Operating suggestions:
Ifthe i ing is
usable.

Please review the all of precautions, and click the “Confirm” check box after confirming the its points. '

ECU software may be damaged and ECU is no longer

¥\ Precautions

<Before starting reprogramming>

Work preparation

1. Install the latest version of the reprogramming data to this CONSULT-lll plus PC.

2. Tumn off any wireless devices such as mobile phones, cordless phones, transceivers, etc.

Next

-PC preparation
1. Close all other software except CONSULT-IIl plus and DO NOT activate any other software.
2.Check that the screen saveris turned OFF. To do this, right-cli
and

Saver tab then select "(None)" fron

Toggle to
next page

tput so that the battery voltage of t V to

adaptor to keep the battery char
iagnosis data link cable during re|

Confirm

EV battery during reprogramming.
mponents and do not operate any electrical component switd)
\on switch/Power switch. For EVIHEV, push power switch twice

“power switch ON". (Ready lamp in the meter panel does no! inate.)

2. Turn OFF all ele
3.D0 NOT turn OFF

Next

\/ Confirmed instructio 112

Figure 24

27.Review Table A below. Locate the applicable Rom Data ID for the vehicle you are

working on.

Table A

Model Bose System

Speaker count

Sunroof ROM Data ID

2020 Titan Base

6 speaker

Without 283C2 9FV1A

Fender

King cab
subwoofer

10 speaker

Without 283C2 9FV3A

Base

6 speaker

Without 283C2 9FV2A

Fender

2020 Titan
subwoofer

Crew cab

12 speaker

Without 283C2 9FV3A

Fender
subwoofer

12 speaker

With 283C2 9FVAA
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[ Relprogramming, : Confirm Vehicle
(ﬁvg Configuration E Precaution l Select Program Data N it |

Select Program Data

Select the ROM Data ID listed below and touch "Next".
Corresponding ID can be searched by entering the ROM Data ID into the box below. If a part of ROM Data
ID is already indicated in the box, enter the remaining part. @

When corresponding ROM Data ID is not listed, system may be selected incorrectly or ROM Data (program @
data) may not existin CONSULT. m

Blank ECU Part Number ‘O\
28. Select the appropriate Rom Data ID 00 oberomaten

283C29FV|

obtained in Table A on Step 27 and "
Se | eCt N ext. ( Fi g u re 2 5 ) 283C29FV3A 10_12SPK_Fender
:

Next
11
Figure 25
(g L Precaution I Select Program Data '| Coomfim Velicly
Select Program Data
Confirm the detail listed below, and touch "Next" if OK. .
-In case the screen to select reprog/pi ing data is NOT only one data is available for this “
hicle.
‘—’I: rf:se the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle @&/
ion, VIN and ing data in CONSULT. S
-
f_ . f . . f Part Number After Repro/programming 283C29FV3A
29. Confirm the information is correct for ——
the vehicle you are working on and
select Next. (Figure 26)
System MULTIAV
Other Information 10_12SPK_Fender e seteet
PR—
Expected time to finish re/programming 1min
Next

Figure 26

Configuration

<§¢ Relprogramming,
bl ]
~

Select Program Data I c°’ggf’|’ﬁ'ﬁ“’iﬂ:"“ ?

Operate according to the following procedures.

Confirm Vehicle Condition

Remove the terminal caps of battery, and connect battery charger to battery.

30. Follow the on screen instructions and - _ _
Select Next. (Flgure 27) 13.5V. The vehicle battery voltage is shown on the top-right of this screen... i

Confirm the RESULT is OK, touch "Next".

Figure 27
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31. Confirm battery voltage is within the
acceptable limits and select Start.
(Figure 28)

« [E Relprogramming, e . Confirm Vehicle ==
(g)’s Configuration BrectETogrom At Condition 12012

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is
out of range, reprogramming or programming may stop.

Judgment Conditon

BATTERY VOLTAGE ‘ 1241 ‘ N

Start
11

Figure 28

32. Enter your login information and select
Submit. (Figure 29)

. ” e = | @
- || =

53 il X E.

(5,% P E IUserAulhemic:lionN Transfer Data | E?

NOTE:

If you do not have your login
information, please see your service
manager.

User Authentication

Daimler WS

Figure 29

33. Wait for data transfer to complete.
(Figure 30)

Relprogtamimning, User Authentication Transfer Data —
@*3 Contiainiitie 14114

Transfer Data

Transfer data to VI...

DO NOT disconnect Vl. Please wait for complete to transfer to VI.

Estimated Time

Transfer
CONSULT to Vi
Transfer ™
Vito ECU 0%

Figure 30
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34.Select Next. (Figure 31)

Figure 31

35. Follow the on-screen instructions for

ignition cycling and select Next.
(Figure 32)

o fo B A )
« | 1 @ @] 2 [ E @ Yil X = R
Back tome || print screen | | Sereen | easurement Recorded ERT
Capture Mode Data. 135V Vi ™I y
[ relprogramming, Transfer Data Confirm Result =
(5?3 Configuration 1616

Confirm Result

|Operate according to the following procedures.

1
Turn ignition switch to the OFF position, and wait for 2 seconds or more.

Current status of ignition ON
switch

Waiting Time ’ ‘

2
Turn ignition switch from the OFF position to the ON position.

3
Touch "Next" to go to next operation.
Next

Figure 32

36. Follow the on-screen instructions to erase DTC's.

37.Print programming results and attach

to repair order. (Figure 33)

e Select Next to proceed to
Configuration

[ Reiprogramming, Print Result / ||
(:5‘3 Configuration E ExuAlBICE Operation Complete 113 |

PrintResult/ Operation Complete

Programming has been completed.
Touch "Next" to write vehicle specifications (Configuration data).

Part number after

Reprog/programming 283C29FVIA ]
Part number before A Prl nt
Reprogiprogramming XORTICISERRKX X

Vehicle Aé1 TITAN

L XSO KIINRHIXNX

System MULTI AV

Date 6/3/2020 10:38:25 AM

Figure 33
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Configure Ne

38. Use the drop down menus to select the
configuration settings that were
documented in Step 14 on page 5.
(Figure 34)

e Use the arrows to scroll to any
additional pages.
e Select Next. (Figure 35)

NOTE:

w Audio Unit

3

&YIIX-

LEE ]

Manual Configuration

Identify the comrect model and configuration list de':cnbed |n Service Manual.
Confirm andior change setting value for each

Make surs to touch *Next® sven it
not, which is set

MULTI AV

ltems.

NAVIGATION

TELEMATICS

SOUND SYSTEM BASE (6 SPEAKERS)

GRADE MODEA I rerpe I
camerasvs]  Toggle to NONE/AVM ph3
next page Next
Figure 34
B A E I. [o[4]=w x =

Kl Mz |

Manual Configuration

i "g ,__mn Write Configuration @

Identify the correct model and configurati t d A io Sacuico Maoual
H H H Confirm andlor change setting value for ncn Inm touc!
The selections shown in Figures 34 and it e et s v egmeamnsd  CONFIGUPGLION
35 may not reflect the features of your settings )
vehicle. N\
Items I Setting Value
SONAR TYPE I FRONT&REAR v
PREDICTIVE COURSE LINE I WITHOUT/WITH AVM v Next J
1
Toggle to
next page - Nest
Figure 35
& Yil X

39. Confirm the configuration setting
values are correct. (Figure 36)

e Use the arrows to scroll to any
additional pages
e Select OK

@. Relprogramming, |
S Configuration ation

‘Write Configuration

Write Configuration

[;
[zl—

134V VI

Print Result /
Operation Complete

[Following setting value for each item are saved to vehicle ECU.

Confirm setting value for each items, if OK, touch "OK" to
Configuration Q‘Q/
settings a0
MULTIAV ] —\
ftems Setting Value \\
NAVIGATION WITH
TELEMATICS WITH
SOUND SYSTEM BASE (6 SPEAKERS)
GRADE MODE1 I [ Canc*
CAMERA SYSTEM Tog g Ie to NONE/AVM ph3
next page Ji2

Figure 36
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40. Print confirmation after the
configuration has been successfully
completed. (Figure 37)

e Select End

41.Select Diagnosis (One System).
(Figure 38)

s [=]

. ﬁ
Prit Sereen i
capture

a= il X .

o] = JE.{,.’ Q| &

i " Data Hew BT | pav W
E§ Rolprogramming, & = Print Result |

<§’0 Configuration R oG Hration Operation Complete

Print Result f Operation Complete

Write C don has been
Touch "End" to finish operation, and to back to Home Screen. Confirm each function works correctly.

MULTI AV
ftems Setting Value
GRADE MODE1
CAMERA SYSTEM NONE/AVM ph3
|sonar TYPE FRONTSREAR I it I
PREDICTIVE COURSE LINE WITHOUT/WITH AVM D‘:?::O“ I
|veRID or
Eo

Figur

Connection Status
Serial No. Status

=o D))

Normal Mode/Wireless
connection

wl ] O

No connection

vi 2324913

e 37

Diagnosis Menu

Write VIN to New Audio Unit \

Diagnosis (One System)

% Diagnosis (All Systems)

(5« Re/programming, Configuration

§§ Select VIIMI

Application Setting

[ . Sub mode

| [Language Setting I

-
oA Immobilizer

% Maintenance

Figure 38

42.Select MULTI AV. (Figure 39)

NISSAN/INFINIT/DATSUN 1

Priority { All systems

ENGINE TRANSMISSION

BAC

DIV

ABS

MULTI AV

SUB METER

AUTO SLIDE DOOR

METER/M&A EHS/PKB CONVERTIBLE ROOF PRECRASH SEATBELT
BCM MOTOR CONTROL HEAD LAMP LEVELIZER AUTO DRIVE POS.
AIR BAG EPS/DAST 3 e-4WD ALL MODE AWD/4WD

ICC/ADAS IPDM E/R LASER/RADAR DIFF LOCK
HVAC AIR PRESSURE MONITOR INTELLIGENT KEY 4WAS(MAIN)/RAS/HICAS

Sort : Default Setting v I

1186 >

Figure 39
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43.Select Work support. (Figure 40)

(Figure 40)
e Select Start (Figure 40)

e Select WRITE VIN (SAVED DATA)

'El CONSULT-Il plus

Vehicle : -

i
Homa

WIN:-
- | ] |
Bck P serwan | j%

MaBTEmnt
Bieda

= Work support

Dizgnosis {Ona
System)

’l System sclmion) MULTLAY

-+ Self Dingrestic
4 Result

1 [ Data Monitar I‘AJJWCI-'R support

_ECU
T Identification

Testhem

SAVE VINDATA

WRITE VIN (SAVED DATA)

WRITE VIN {MANUAL INPUT)

WRITE VIN
(SAVED DATA)

Start

Start
111

Figure 40

44, Select Start and wait for VIN to be
written. (Figure 41)
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[VIN will be written according to saved VIN.
Touch Start. Saved VIN will pop up.
If VIN is not recorded, then boxes will be displayet

d in the VIN column.
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e Turn the ignition off
e Close the CIII+ program
e Disconnect VI2

45. Select End to return to CIII+ homepage.

e Continue to Claims information on next page
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PARTS INFORMATION: |

Description Part # Quantity
(Non-Navigation) CONTROL ASSY - AV* 2591A-9FVOD 1
(Navigation) CONTROL ASSY - AV* 25915-9FVvV2D 1

*Part number should be selected using the VIN in the parts system.

CLAIMS INFORMATION
Submit claim using the following claims coding:
Work Order Line Type: "CM” Campaign

Campaign: PC741

Claim Type: CM )
PNC: PC741 ==
Symptom: Y4 N
Diagnosis: 99 that exciies
o Flat Parts Expense
Description: C P Rate Required on Code
odes - . X
Time claim Required
Replace audio unit PC7410 1.9 Hr YES NO

16/16



