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Attachment

File Name File Size
TJ35586.MOV 5.6051 MB
TJ35586.pdf 0.2682 MB

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
224 BK B1LPHEV 2020-2020 - 201940-202006
224 BR B1FPHEV 2020-2020 - 201940-202006
225 BK B1LPHEV 2020-2020 - 201940-202006
225 BR B1FPHEV 2020-2020 - 201940-202006
235 BR B1FPHEV 2020-2020 - 201940-202006
238 BR B1FPHEV 2020-2020 - 201940-202006
246 BK B1LPHEV 2020-2020 - 201940-202006
246 BR B1FPHEV 2020-2020 - 201940-202006
256 BK B1LPHEV 2020-2020 - 201940-202006
256 BR B1FPHEV 2020-2020 - 201940-202006

https://www.volvotechinfo.com/index.cfm?event=viewFile&fileName=TJ35586.mov&hash=9538EBD0CD909D6DF1B186E9F83B7107
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CSC   Customer Symptom Codes

Code Description
C4 Complete vehicle/Unusual noise/While driving
F2 Driving/Unusual noise/During acceleration
ZE Idling/Unusual noise
ZO Rear seat/Squeak/rattle

VST   Operation Number

VST Operation Number Description
99926-2 General reimbursement acc. to TJ

DESCRIPTION:
Only vehicles with steel fuel tank.
If a noise can be heard from the rear of the vehicle when combustion engine is running (ICE), follow 
“service”. See attached movie.

SERVICE:
Mount a sound absorber P/N 9203622 on the fuel pipe, see attached picture.

Warranty claim info:
To get warranty claim accepted for a job described in this TJ, please use following data:
VST OP number: 99926-2

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 2340.

To view TJ attachment continue to the next page.  This TJ has one attachment and 
one sound file.
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TJ35586

Sound absorber P/N 9203622


