From: Quality Compliance quality_compliance@toyota.com &

Subject: 20R001 Customer Renoatification (Internal)

Date: July 15, 2020 at 4:37 PM

To:

©® PROTECTED BfR#E i

In our continuing efforts to ensure the best in customer satisfaction, Toyota is launching a
Renotification Mailing on various model years and models.

Toyota will be sending Safety Recall Follow-Up Notices to owners whose vehicles have not yet had the following
Safety Recall repairs completed. Please note the following information for Regional and PD associates.

Safety Recalls Covered in the Renotification

Campaign Models::rModel F‘:\epn%'tci)f);::l:'gct)en Ff‘eprgtci)f);:;"caict; Renotification Schedule
ulo PR UIO
FOS 2021020_2'0210; A 85,000 50 Mid July 2020
Jou ggg;jg}g g(c::g: f(% 50,000 1,000 Late July 2020
KOF 2015-2017 Yaris 28,000 5,000 Late July 2020
Jos 2008-2019 Landcruiser 19,000 100 Late July 2028(')23(‘;6 September

Please reference the attachments for additional details.

Dealers will be notified on July 15, 2020 at approximately 5:00 pm Central time.

Thank you for your support,

TOYOTA MOTOR NORTH AMERICA

Quality | Quality Compliance Department
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