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Service Bulletin
Bulletin No.: 20-NA-008

Date: July, 2020

INFORMATION

Subject: Information on No Malfunction Indicator Lamp (MIL) Illuminated, Ignore These DTCs if
Set in History

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Cadillac
CT4

2020 2020 — — All All
CT5

Involved Region or Country North America, Germany, Korea, Middle East, China

Condition Though customers do NOT see any MIL illuminated, technicians may comment on finding
DTCs set in History. The DTCs may include any number of DTCs listed in the table below.

Cause
• If any of the DTCs listed in the table below are set in History, and there is NO

customer concern, they have no customer impact and should be ignored.
• If these DTCs are Currently set, do NOT ignore them but diagnose as normal.

Correction A correction will be released at a later date.

DTCs to Ignore

Module DTC # DTC Long Name

Remote Control Access Sensor U1135 00 Lost Communication with Virtual Key
Sensor - One

Remote Control Access Sensor U1137 00 Lost Communication with Virtual Key
Sensor - Three

Telematic Control Module B1B2F 00 Radio Audio Video Communication Lost
Diagnostic Status

Center Stack Module B1A62 82 Rear Vision Camera Alive Sequence
Counter Incorrect

Instrument Panel Cluster Control Module U1008 00 Loss of Ethernet Link General Failure

Amplifier B137B 11 Noise Reduction Microphone 1 Signal
Circuit Short To Ground

Amplifier B137C 11 Noise Reduction Microphone 2 Signal
Circuit Short To Ground

Amplifier B137D 11 Noise Reduction Microphone 3 Signal
Circuit Short To Ground

Passenger Seat Adjuster Memory Module U0418 00 Invalid Data Received from Brake
System Control Module 1

Driver Seat Adjuster Memory Module U0418 00 Invalid Data Received from Brake
System Control Module 1

Driver Seat Adjuster Memory Module U0209 00 Lost Communication with Seat Bolster
Memory Control Module - Driver

Instrument Panel Cluster Control Module U3003 16 Battery Voltage - Circuit Voltage Below
Threshold

Telematic Control Module U0146 00 Lost Communication with Central
Gateway Module
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Module DTC # DTC Long Name

Serial Data Gateway Module U1962 00 Unable To Authenticate Serial Data
Message

Amplifier U1008 29 Loss of Ethernet Link Signal Invalid

Video Processing Module U3002 56 Vehicle Identification Number - Invalid or
Incompatible

Short Range Radar - Right Front U0447 00 Invalid Data Received from Central
Gateway Module

Electronic Brake Control Module U0131 00 Lost Communication with Power
Steering Control Module

Short Range Radar - Left Front U0447 00 Invalid Data Received from Central
Gateway Module

Short Range Radar - Left /Center Rear U0447 00 Invalid Data Received from Central
Gateway Module

Instrument Panel Cluster Control Module U3000 09 Control Module Component Failure

Long Range Radar U0447 00 Invalid Data Received from Central
Gateway Module

Seat Belt Retractor Motor Module U0422 00 Invalid Data Received from Body Control
Module

Front View Camera U0401 00 Invalid Data Received From Engine
Control Module

Instrument Panel Cluster Control Module U0131 00 Lost Communication with Power
Steering Control Module

Amplifier B137D 13 Noise Reduction Microphone 3 Signal
Circuit Open

Center Stack Module U3000 4B Control Module Over Temperature

Remote Control Access Sensor U1136 00 Lost Communication with Virtual Key
Sensor - Two

Remote Control Access Sensor U1138 00 Lost Communication with Virtual Key
Sensor - Four

Power Steering Control Module U3000 49 Control Module – Internal Electronic
Failure

Parts Information
No parts are required for this repair.

Version 2

Modified Released January 22, 2020
July 14, 2020 – Added the CT4 Model, Complete Update of DTC Table and Added
Module column.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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