Windows 7 — No Longer Supported by Microsoft for Security and Other Software Updates

Microsoft FAQ link - https://support.microsoft.com/en-ca/help/4057281/windows-7-support-ended-on-
january-14-2020

What this means to our dealers:

e If your dealership computer(s) are not updated to Windows 10 on or before 12/31/2020, you
will lose the ability to install any Digital Wrench updates.

e Your ability to send service reports with Digital Wrench is currently impacted.

To restore your ability to send service reports and download Digital Wrench updates please update your
dealership computers utilizing Digital Wrench to Windows 10.



