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Technical product information Transaction No.: 2060081/1
Bentayga - Fuel Gauge - Symptom Based Guided Fault Finding
Customer statement / workshop findings

Fuelgauge does notchange during alongjourney or after refuelling the vehicle and does not show full after filling the fuel tank.
No Diagnostic Trouble Code (DTC) stored in Convenience Control Unit for the customer complaint.

Technical background

Withacustomer complaintof “Fuel gauge does not change afterlong journey or after refuelling and does not show full afterfilling the fuel tank”
the Symptom-based Guided Fault Finding allows for optimised and specific analysis, this is recommended if no DTC is logged in the
convenience control unit.

Production change

Under investigation.

Measure

Access the symptom-based Guided Fault Finding in ODIS as follows:

+  Ensure a suitable battery charger is correctly connected to the vehicle electrical system for the duration of this procedure.
+ Connect the Bentley approved diagnostic tool to the vehicle On Board Diagnostic (OBD) socket.

* Switch on the vehicleignition.

* From the diagnostic tool main desktop select Off board Diagnostic Information System(ODIS).

+  Select-"Startdiagnosis”.
+  Select-"“Model/Engine’.

+  Followthe onscreen prompts and then select Test plan-figure 1.
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Figure 1.
« Select “Select own test”-figure 2.
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Figure 2.
* Select “Body (Rep.-Gr.01,27,50-97)"-figure 3.



* Select “Body Assembly (Rep.Gr,50-77)"-figure 3.
* Select“01-“Self-Diagnostic capable system”-figure 3.
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Figure 3.

* Select“46-Convenience systemcentral control unit-J393"-figure 4.

* Select “46 - Technical product information” - figure 4.

* Select “J393 - Fuel gauge sender - symptom-based fault finding” - figure 4.
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Figure 4.

Attach ‘J393 - Fuel gauge sender - symptom-based fault finding”to the Test Plan, the symptom-based Guided Fault Finding will suggest a series
ofteststoidentifytheconcern.

Warranty accounting instructions
Warranty type: 9100r110
Service IDnumber: 5789
Damage type: 0040

Labour operation code: 01 50 00 00

Time: Time taken from diagnosticlog.



