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SUBJECT:

UPDATE TO SERVICE MANUAL FOR INSIDE
REAR VIEW MIRROR - SMR

No: TSB-20-52A-003

DATE: August 2020

MODEL: See Below

CIRCULATE TO: [  ] GENERAL MANAGER [ X ] PARTS MANAGER [ X ] TECHNICIAN

[ X ] SERVICE ADVISOR [ X ] SERVICE MANAGER [  ] WARRANTY PROCESSOR [  ] SALES MANAGER

PURPOSE
This TSB updates the Interior section of the affected Service Manuals to update the Interior Inside
Rear View Mirror replacement procedure.  These changes are being made to clearly identify
components within the illustrations and provide tightening torque.

AFFECTED VEHICLES
2016 - 2020 Outlander 
2018 - 2021 Outlander PHEV

AFFECTED SERVICE MANUALS
� 2016 - 2020 Outlander Service Manual, Group 52A-Interior

� 2018 - 2021 Outlander Service Manual, Group 52A-Interior
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Please insert the following pages into the 2016 Outlander Service Manual, Group 52A-Interior ->
Inside Rear View Mirror -> Removal and Installation with Automatic Anti-Dazzling mirror.
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Please insert the following pages into the 2017 Outlander Service Manual, Group 52A Interior ->
Inside Rear View Mirror -> Removal and Installation.
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Please insert the following pages into the 2018 Outlander Service Manual, Group 52A Interior ->
Inside Rear View Mirror -> Removal and Installation.



Page 5 of 9

TSB-20-52A-003

Please insert the following pages into the 2019 Outlander Service Manual, Group 52A Interior ->
Inside Rear View Mirror -> Removal and Installation.
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Please insert the following pages into the 2020 Outlander Service Manual, Group 52A Interior ->
Inside Rear View Mirror -> Removal and Installation.
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Please insert the following pages into the 2018 and 2019 Outlander PHEV Service Manual, Group 52A
Interior -> Inside Rear View Mirror -> Removal and Installation -> with Automatic Anti-Dazzling
Mirror.
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Please insert the following pages into the 2020 Outlander PHEV Service Manual, Group 52A Interior
-> Inside Rear View Mirror -> Removal and Installation -> with Automatic Anti-Dazzling Mirror.
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Please insert the following pages into the 2021 Outlander PHEV Service Manual, Group 52A Interior
-> Inside Rear View Mirror -> Removal and Installation -> <with Automatic Anti-Dazzling Mirror.


