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SERVICE PROCEDURE: 

 
 

1. Replace the windshield glass per the ESM: BODY EXTERIOR, DOORS, ROOF, & 
VEHICLE SECURITY > GLASS & WINDOW SYSTEM > REMOVAL AND INSTALLATION 
> WINDSHIELD GLASS > Removal and Installation.  

 
 
 
 

 
 
 
 
 
 
 
 
 

 

2. Submit a Warranty claim per the Claims Information section. 

PC756- 2020 PATHFINDER  
WINDSHIELD GLASS REPLACEMENT 

WARNING: Driving the vehicle before the urethane adhesive has completely cured 
may affect the performance of the windshield in case of an accident. 
 
CAUTION: The vehicle should not be driven for at least 24 hours or until the 
urethane adhesive has completely cured. Curing time varies depending on 
temperature and humidity. The curing time will increase under lower temperatures 
and lower humidity. 
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PARTS INFORMATION: 

Description Part # Quantity 

GLASS-WINDSHIELD 72712-9NA0B 1 

 

EXPENSE CODE: 

Expense Code Description Max Amount 
515 Miscellaneous Glass Repair $150.00 

 
CLAIMS INFORMATION 
 
Submit claim using the following claims coding: 
 
Work Order Line Type: “CM” Campaign 
 
Campaign:  PC756 

Claim Type: CM 

 

PNC: PC756 

Symptom: ZZ 

Diagnosis: 99 

Description: 
Op 

Codes 

Flat 
Rate 
Time 

Parts 
Required 
on claim 

Expense 
Code 

Required 

Replace windshield glass. PC7560 1.1 Hr YES YES 

 


