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Mercedes-Benz

Campaign No. 2020070014 September, 2020

TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: Model 907 Model Year 2019-2020
Replace Noise Emissions Information Label

Mercedes-Benz AG (“MBAG”), the manufacturer of Mercedes-Benz and Freightliner Sprinter vans,
has determined that the noise-emission information label located on the driver seat frame may not have
been affixed in certain Sprinter vehicles. An authorized Mercedes-Benz or Freightliner Sprinter dealer will
check the affected vehicles whether the noise emission information label is affixed, and apply the label if
necessary. When ordering the information label, the related vehicle identification number must be included
with the order.
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Please check VMI to determine if the vehicle is involved in the Campaign and if it has been previously
repaired.

Please review the entire Service Campaign bulletin and follow the repair procedure exactly as
described.

Approximately 992 vehicles are affected.
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Order No. V-SC-2020070014
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data
Control, and MBUSA-SLP S424HH001, Control of Quality Records.
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Modification notes
14.07.2020 | Parts ordering note adapted.

Operation no. of the operation texts or standard texts and flat rates

Op. no. Operation text Time Damage Code
02 1874 | Operations: Check noise emission information label | 0.1h 58917 637
02 1875 | Operations: Retrofit noise emission information

it " noise emission | 0.1h 58917 63 7

1 Information label (Noise
emission)

D00.00-A104-06

V-SC-2020070014



SMO00.00-D-0047SG Check noise emission information label (code: VS3EMILAB, acc. no.: 58 917 63)

Check

—_

Check, whether the vehicle is [i]

affected by the measure. Only the entry in the "Extended
VEGA Application" (EVA) system
in the "Current" tab is decisive for
authorized Mercedes-Benz service
partners. An additional test of the
affected vehicles in the workshop
information system (WIS) or
vehicle list is thereby not
necessary.

2 Check whether information label If information label (1) is installed:
(1) is installed.

l
end the measure.
If information label (1) is not

installed:
l
Continue with operation step 3.
Retrofit
3 Retrofit information label (1) as @
shown. Bonding surface must be
absolutely free of dust and grease.
Otherwise, a sufficient degree of
adhesion cannot be assured.
Cleaner BR00.45-Z-1025-04A
Repair materials
Number Designation Order number
BR00.45-Z-1025-04A Cleaner A 005989 19 71
Parts ordering note
Part no. Designation Quantity
A 907 584 24 05 Noise er;ﬂssion information label (quote vehicle identification number when 1
ordering
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