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Case Number: S2008000137

Release Date: 9/10/2020

Symptom/Vehicle Issue: Airbag Light Is On Or Power Door Locks Inoperative. DTC’s
U113D-00, B25AF-2A, B1830-11, B182C-11, And BOO7F-11 May Be Present.

Discussion: The vehicle body harness may have been pinched at the bottom of the
passenger side B-pillar in between the trim retainer and the designated body cut out.
The Airbag Light may be on and/or Power Door Locks may be inoperative. Some or all
of following DTC’s may be present.

U113D-00 Lost Communication With Master Power Window Switch

B25AF-2A Door Lock/Unlock Switch Stuck

B1830-11 All Doors Unlock Control-Circuit Short to Ground

B182C-11 All Door Lock Control-Circuit Short to Ground

BOO7F-11 Passenger seat belt pretensioner deployment control circuit short to ground

Diagnosis: Inspect the areas below for a possible pinched or damaged harness.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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Passenger B-Pillar Body Cutout Location

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found

FCAUSLLC Version 4.2 02/06/2017



FIAT CHRYSLER AUTOMOBILES rRAM MOPAR.

STAR ONLINE PUBLICATION

Customer Concern: Power door locks are in INOP
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Pass. Door Unlock Relay
Control Circuit (P292)
shorting to ground when door
trim was pushed.

Bottom B-pillar trim
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Harness pinched by trim
retainer into body cutout

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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Customer concern: Airbag light is on - active BOO7F-11 passenger
seat belt pretensioner deployment control circuit short to ground

Pinched (R504/R506) Pass. seat belt
retractor tensioner line 2/1 circuit

Pass. seat belt

pretensioner Interior trim retainer pinched harness

Repair: If possible, repair the wires using standard procedures. If necessary, replace
the body harness. Reroute the harness to avoid the body cutout. The application of felt
tape around the cutout can be used to further protect the harness.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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