)‘ Technical Service Bulletin

MOTORS
SUBJECT: No: TSB-20-00-007
NEW MODEL FEATURES & SERVICE DATE: October 2020
INFORMATION - 2021 OUTLANDER SPORT  |vooes: 2021 outlander Sport
CIRCULATE TO: [ 1 GENERAL MANAGER [ X 1 PARTS MANAGER [ X ] TECHNICIAN
[ X 1 SERVICE ADVISOR [ X 1 SERVICE MANAGER [ X ] WARRANTY PROCESSOR [ X 1 SALES MANAGER
PURPOSE

This bulletin contains important new model service
information and features for the 2021 Outlander
Sport (US. models only). Review the details that
follow to familiarize yourself regarding new features
and options. Refer to the 2021 Outlander Sport
Service Manual on MEDIC, MDL, or CD (p/n
MSCD-017B-2021), and the Owner's Manual for details
on these and other features.

NOTE: Visually the 2021 Outlander Sport is mostly carry over from 2020. The trims and packaging were
simplified and the new Black Edition offers many style upgrades over the sporty LE trim.

AFFECTED VEHICLES
2021 Outlander Sport
U.S. MODEL LINEUP

MODEL ENGINE TRANSMISSION

LE (2WD / AWC)

SE (2WD / AWC)
4B11 - 2.0L DOHC MIVEC 16V 4 cyl.
ES (2WD / AWC) CvT
BE (2WD / AWC)
GT (AWCQ) 4B12 - 2.4L DOHC MIVEC 16V 4 cyl.

SERVICE INFORMATION
See TSB-20-00-006 for 2021 Outlander Sport Technical Specifications.

Copyright 2020 Mitsubishi Motors North America, Inc. Continued

The information contained in this bulletin is subject to change. For the latest version of this document, go to the
Mitsubishi Dealer Link, MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com). (4960)




Page 2 of 7
TSB-20-00-007

NEW FEATURE HIGHLIGHTS

NOTE: 2020 Outlander Sport features were carried over with the exception of the following changes.

SAFETY & SECURITY FEATURES (standard on ALL 2021 Outlander Sport)
Forward Collision Mitigation (FCM) with Pedestrian Detection
Lane Departure Warning (LDW)
Automatic High Beam (AHB)

CONVENIENCE FEATURES (standard on ALL 2021 Outlander Sport)
Front Rain-Sensing Wipers
Automatic Headlights
Auto-Dimming Rear View Mirror

EXTERIOR FEATURES (standard on ALL 2021 Outlander Sport)
LED Fog Lights

EXTERIOR FEATURES (standard on LE)
18" Gloss Black Alloy Wheels
Black Side View Mirrors
Black Radiator Grille and Inner Grille
Black Fabric Seating Surfaces with Red Accents
Gloss Black Audio Panel with Silver Accents
Limited Edition Badge

EXTERIOR FEATURES (standard on BE)
Black Front Bumper Lower Garnish with Red Accents
Black Rear Bumper Lower Garnish with Red Accents
Side Body Graphics with Red Accent
Alloy Fuel Door
18" Gloss Black Alloy Wheels with Red Accents
Large Spoiler (Body Color)
Black Door Handles
Gloss Black Tailgate Trim Protector
Black Edition Badge
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EXTERIOR (Continued)

Automatic Headlights
Standard on all Outlander Sport

Automatic Headlights
=0 ..

2002

AUTO -
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Front Rain-sensing Wipers
Now standard on all Outlander Sport.

2021 Limited Edition (LE) Features

The New Limited Edition (LE) trim for 2021 Outlander Sport replaces the ES package and offers new
stylish trim to the exterior for a dynamic look. The interior is enhanced with new red stitching to
bring a more sport look.

Black Mirror Caps

Black Grille

Black 18" Alloy Wheels

Red Interior Stitching on: Seats, Shifter, Steering Wheel and Parking Brake Lever

New Wheel Design
Limited Edition has newly designed wheels:

18' Gloss Black 18" Alloy Wheels




Page 4 of 7
TSB-20-00-007

EXTERIOR (Continued)

2021 Black Edition (BE) Features

The unique parts of the BE versus LE Trim are as follows:
New Front Airdam - Gloss Black/Red Accent

New Alloy Fuel Door

New Side Body Graphics

Rear Airdam - Gloss Black/Red Accent

Black Side View Mirrors (carry over from LE Trim)
Wheel Accents (Red)

Spoiler (Body Color)

Black Edition Badge

Tailgate Protector Trim - Gloss Black

Black Outside mirrors
ROOF RAILS NOT INCLUDED . " [carryover from LE trim)

Front Airdam — Gloss Black / Red Accent

o

Alloy Fuel Door

0

Black Door Handles

Wheel Accents (Red)

Spoiler (Body Color)

. ELACK
i TR

Black Edition Badge

Side Body Graphics

Rear Airdam — Gloss Black / Red Accent

Tailgate Protector Trim — Gloss Black

** Black Edition vehicle image to be used as representative refence only — may not be exact match to SOP vehices**
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EXTERIOR (Continued)

Exterior Paint Colors for Outlander Sport Black Edition

Four paint colors are available for all 2021 Outlander Sport BE
models.

Labrador Black
Diamond White Pearl

Red Diamond

Sunshine Orange

INTERIOR
New Seat Interior Stitching

Red Interior Stitching on: Seats, Shift Knob, Steering Wheel and Parking Brake Lever
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SAFETY & SECURITY: New Standard Features

FCM /LDW / AHB

Now standard safety equipment on all trims, are Forward Collision Mitigation (FCM) with Pedestrian
Detection, Lane Departure Warning (LDW), and Automatic High Beam (AHB) systems.

Forward Collision Mitigation (FCM) Lane Departure Warning (LDW) Automatic High Beam (AHB)
-

am Ty u.-fjj

Auto Dimming Mirror/Rain Sensor/Auto Headlights

Rain Sensor, LED Fog Lights, Auto Dimming Mirror, and Auto Headlights are now standard safety
equipment on trims.

PORT OPTION PACKAGES

EXTERIOR PACKAGE - 2021 Outlander Sport - All Trim Levels

® Front Undercover ® Rear Undercover

LED ILLUMINATION PACKAGE - 2021 Outlander Sport - All Trim Levels

® Floor lllumination (Blue LEDs) e Interior Lights

CARGO PACKAGE - 2021 Outlander Sport - All Trim Levels
® (Cargo Mat ® (argo Net

ALL WEATHER PACKAGE - 2021 Outlander Sport - All Trim Levels
® (Cargo Tray ® All-Weather Floor Mats

POPULAR PACKAGE - 2021 Outlander Sport - All Trim Levels

® \Wheel Locks e Aluminum/Leather Shift Knob
® Front and Rear Mudguards e (argo Mat
e (argo Net

CHROME VALUE PACKAGE - 2021 Outlander Sport - All Trim Levels

e Side View Mirror Covers ® Bright Lower Door Molding
® (Chrome Door Handle Covers
® Bright Tailgate Protector
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PORT OPTION PACKAGES (continued)
PROTECTION PACKAGE - 2021 Outlander Sport - All Trim Levels
® Hood Protector ® Rear Bumper Step Protector

® All-Weather Floor Mats e Scuff Plates
e (argo Tray

ACCESSORY OPTIONS (U.S. Models)

The following port and/or dealer installed accessories are available for the 2021 Outlander
Sport (all trim levels, except where noted).

® Remote Engine Start ® Wheel Locks
® Rear Park Assist Sensors ® Front and Rear Mudguards
® Roof Spoiler ® All Weather Floor Mats
® Hood Protector e (arpeted Floor Mats and Portfolio#
® Alloy Fuel Door e Body Side Moldings
® Tonneau Cover* ® Roof Rack Crossbars
® Body Graphics ® Black Lug Nuts & Wheel Locks
® (arbon Grille
Carbon Style Grille Body Graphics

*Must select one Package Group
#Additional equipment added 100% to the Trims

WARRANTY (same as MY 2020)

U.S. and Puerto Rico Canada

® Basic - 5 years or 60,000 miles ® Basic - 5 years or 100,000 km

® Powertrain - 10 years or 100,000 miles| ® Powertrain - 10 years or 160,000 km
(original retail purchaser only). 5 years or
60,000 miles to subsequent owners.

® Rust Perforation - 7 years or 100,000 miles ® Rust Perforation - 5 years with unlimited km

® Adjustments - 1year or 12,000 miles ® Adjustments - 1year or 20,000 km

miles

® Roadside Assistance - 5 years / unlimited| e Roadside Assistance - 5 years/unlimited km






