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Technical product information Transaction No.: 2058173/2
Electrical switch replacement guidelines

Customer statement / workshop findings

Electrical switch suspected as defective

This TPI is not applicable to suspected faulty control units or any component related to the passive restraint system in particular
the airbag system

Technical background

Prior to replacing an electrical switch refer to the Measure section of this TPI
Production change

Not applicable

Measure

1) Confirm the switch is not functioning correctly when fitted in location

¢+ Check for spilt drinks/substances on or around the switch

+  Checkandconfirmthatthereisnoevidence of damage tothe switch

*Record a clear video of the switch sticking/not functioning when fitted in location

2) Disconnect the 12 volt battery Rep.Gr 27 - Disconnect the electrical connection(s) to the switch

3) Remove the switch from its location

*Record a clear video of the switch sticking/not functioning (Away from its fitting location)

4) Reconnect the electrical switch — Connect the 12 volt battery Rep.Gr 27

5) Check the operation of the switch whilst free from its original fitting location

*Record a clear video of the switch sticking/not functioning (Away from location - with the electrical switch reconnected)
6) Check the switch aperture for abnormalities or damage

IMPORTANT NOTE: Inthe eventthe switchis deemed to be faulty after steps 1 through to 6 were conducted (including video evidence
showingthe switchtobe atfault)- The switch should bereplaced, please ensure the requested videos are attachedtoanewor existing DISS
query

Warranty accounting instructions

Inthe eventthatthe switchis deemedtobe faulty duetoanissue caused by the customer for example - spilt drinks/substances orfood, the
switch must be replaced however this cannot be replaced under Warranty

Shouldthe switchbereplaced duetoagenuine/actualfault, Warranty paymentwillnotbe approved orthe paymentwillbe cancelledinthe event
thatthe videos are not provided withinanew or existing DISSquery

Parts information
Refer to the ETKA parts catalogue



