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Symptom/Vehicle Issue:   Satellite Radio Not Working 
 

Discussion:    Satellite radio may be inoperative or not working at times.  Radio may show 

acquiring signal message on radio screen. Check for any codes in radio, Check for satellite antenna 
shorted codes, like B156B-11 Satellite Radio Antenna-Circuit Shorted to Ground. Check the satellite 
antenna cable routing for any signs of damage and check cable pin terminals. Check the left front 
door area for satellite antenna cable pinched behind left front door footman loop bracket.  Repair as 
required.  
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