
Noise or Judder while turning 15MY – Onward RR Evoque equipped 
with Active Driveline

Customer Voice:
– There is a noise from the rear of the vehicle while turning.
– There is a judder feeling when turning.

Technical Description:
– The noise/judder is identified as coming from the rear drive unit.

Status:
– It is important that all pinpoint testing outlined in the TOPIx Workshop Manual 

(WSM) section 205-02B: Rear Drive Axle/Differential – Vehicles with Active 
Driveline > Diagnosis and Testing is completed.

– Pay close attention to the work instructions as the amount of fluid drained 
requires measurement.  

– Be sure to complete a thorough road test after any flushing procedures.  
– Should a complaint persist, a FRED is required for replacement.  Be sure to 

include detailed results of all the testing performed in your submission along with 
a video of the noise and picture of each of the wheels/tires fitted to the vehicle 
with the tire size clearly visible.
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