
TECHNICAL TOPICS
BODY/CHASSIS

Panoramic Roof Glass / Sunblind Loses One Touch Operation Function 17 – 20MY F-PACE,
18 – 20MY RR Velar

Customer Voice:
– A customer may report that the roof opening panel or the roof blind does not 

operate with the ‘one touch’ feature.

Technical Description:
– The roof opening panel or roof blind may lose ‘one touch’ operation due to a loss 

of motor synchronization.

Status:
– SSM 75106 & 75107 has been published to address this concern by providing 

instructions on how to initialize the roof opening panel and synchronize the 
motor.

– There should be no need to replace parts for this concern.
– The SSMs will be suspended once the Workshop Manual is updated with the new 

procedures.
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