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"‘ Technical Service Bulletin

MOTORS

SUBJECT: No: TSB-20-15-002

ABNORMAL NOISE FROM EXHAUST HANGER |ose:  November 2020

MODEL: 2014-20 Mirage,

Mirage G4,
CIRCULATE TO: [ 1 GENERAL MANAGER [ X 1 PARTS MANAGER [ X 1 TECHNICIAN
[ X 1 SERVICE ADVISOR [ X 1 SERVICE MANAGER [ X 1 WARRANTY PROCESSOR [ 1SALES MANAGER

PURPOSE

A customer may complain of an abnormal noise coming from the exhaust area while
driving. This may occur due to vibration between the exhaust hanger and body side bracket.
As the vibration intensifies, the gap at the damper increases in size and the hanger hits the

bracket creating an abnormal noise.
This TSB instructs dealers to replace the two identified hanger rubber parts with new parts.

Gap Between Body Side Bracket and Hanger Rubber

Gap Generated at
Dynamic Damper

Hanger Hits Body Side
Bracket Because of Gap
Causing Noise

AFFECTED VEHICLES
® 2014 - 2020 Mirage vehicles built before March 5, 2020 (VIN: ML32A3HJ4LH008857)

e 2017 - 2020 Mirage G4 vehicles built before March 3, 2020 (VIN: ML32F3FJ2LHF11147)
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The information contained in this bulletin is subject to change. For the latest version of this document, go to the
Mitsubishi Dealer Link, MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com). (4933)
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REPAIR PROCEDURE
Replace the Exhaust Muffler Hanger with the new part number 1577A390 at position 2 and 3 as

shown below.

Position of Hanger Rubber

Mirage G4

Mirage Back

PARTS INFORMATION
Order only the Genuine Mitsubishi Parts listed below.

Model Part Name Part Number Quantity

Mirage

- Hanger, Exhaust Muffler 1577A390 2
Mirage G4

Change in Part Number of Hanger Rubber

oid New

—

Normal Hanger Rubber

Dynamic Damper Hanger Rubber
P/N 1577A390

P/N 1577A566
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0ld hanger (position 3)

WARRANTY INFORMATION

This bulletin is supplied as technical information only and is not an authorization to repair. If an
affected vehicle is reported with the described condition, diagnose the condition, repair as
described in this bulletin and submit a normal warranty claim using the following information.

New hanger (position 2)

Laborcoozzration Operation Nature Code Cause Code A"I‘i’;r; ce
Replace Exhaust Muffler
153512YS Hanger - 2 pieces (position 547 160 0.4 hrs

2 and 3)

Warranty Coverage: 5/60 Basic Coverage (Canada: 5/100)





