
Unable to Fuel Vehicle 20/21 MY Range Rover, RR Sport 
PHEV

Customer Voice:
– Fuel spits back every time the vehicle is fueled, Fuel pump keeps shutting off and 

cannot fill vehicle

Technical Description:
– P2418- 03 “EVAP System Switching Valve Control Circuit/ Open” is stored in the 

PCM

Status:
– Perform all checks outlined in the WSM related to P2418-03
– Should a replacement of the Fuel Tank Vent Valve be necessary and resolve the 

customer concern, please raise an EPQR with a clear description of the issue and 
fix as well as your parts manager mailing information
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