Y SLINGSHOT DEALER HOLD

Release Date: December 23, 2020 S L I Communication #: TDH-20-04

Model Year(s): 2021

— Confidential and Proprietary —

VERSION: R01 (December 23, 2020)

IMPORTANT STOP SALE NOTICE!
Stop selling affected vehicles immediately.

SUBJECT: DEALER HOLD - BODY REFLECTORS

PURPOSE

Polaris has found that some Slingshot models may have been manufactured without the driver’s and/or passenger’s front

side reflector(s).

To resolve this issue, the driver’s and passenger’s side reflector decals must be present prior to sale and registration.

AFFECTED MODELS

MODEL YEAR MODELS VEHICLE IDENTIFICATION NUMBER
RANGE
Reference Unit Inquiry on the dealer website or
2021 Slingshot R/ S/ SL the Service Communications list on the STOP
site to lookup affected VINs.

WARRANTY CLAIM PARTS INFORMATION

SLINGSHOT R/S/SL — PASSES INSPECTION

Bulletin

TDH-20-04A

Claim Type

Dealer Hold

Labor Allowance

0.2 hours (12 minutes)

Part Number / Description

0000541 (QTY 1) Bulletin Misc Labor

Parts Availability

NA

University of Polaris Video Training
Required

NO
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TDH-20-04 PROCEDURE
DECAL INSPECTION PROCEDURE

1. Inspect that the driver’s side reflector decal is present
and secure.

2. Inspect that the passenger’s side reflector decal is
present and secure.

3. If both reflector decals are present, the vehicle may be
sold. File a Dealer Hold claim for TDH-20-04A.

4. If either decal is missing, the vehicle cannot be sold.
Polaris will update this communication with a complete
repair procedure once it is available.

IMPORTANT

If the vehicle is missing any decals, do NOT file TDA-20-
04A.

This communication will be updated in the next few weeks
to include a replacement process.
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