NV INFINITI. ~ SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

ST20-003 ITB20-029 December 22, 2020

2017-2020 Q50; STEERING FEELS LIGHT OR SENSITIVE

APPLIED VEHICLES: 2017-2020 Q50 (V37)
APPLIED SYSTEM: Steering - Vehicles without Direct Adaptive Steering (DAS)
IF YOU CONFIRM

The client states the steering feels light or sensitive,

AND

There are no EPS DTCs stored.

ACTION

1. Confirm the current power steering control module part number.

2. Reprogram the power steering control module, if applicable.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you will be performing.
You MUST closely follow the entire SERVICE PROCEDURE as it contains information that is essential to
successfully completing this repair.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that
a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

IMPORTANT: Before starting, make sure:

ASIST on the CONSULT PC has been synchronized (updated) to the current date.

e All C-lll plus software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets applicable reprogramming data during ASIST
synchronization.

e A screen print for warranty documentation can be done from the CONSULT PC during this process
while still connected to the vehicle.

e The CONSULT PC is connected to the internet via a cable or Wi-Fi.
> Later in the procedure you will be required to enter your username and password.
» The CONSULT PC must be connected to the Internet.

> If you do not know your username and password, contact your service manager.
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1.  Connect the Vehicle Interface (VI) to the vehicle.

NOTICE

Make sure the VI is securly connected. If the VI connection is loose during reprogramming, the
process will be interrupted and the control module may be damaged.

2. Connect the AC Adapter to the CONSULT PC.

Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the control module may be damaged.

3. Connect a battery maintainer or smart charger set to reflash mode or a similar setting.

To avoid damage to the control module, ensure the vehicle’s battery voltage remains between 12.0V
and 15.5V during reprogramming.

4. Turn OFF all external Bluetooth® devices (e.qg., cell phones, printers, etc.) within range of the CONSULT
PC and the VI.

NOTICE

Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves are within range of
the CONSULT PC and the VI during reprogramming, reprogramming may be interrupted and the
control module may be damaged.

5. Turn the ignition ON with the engine OFF.

e The engine must not start or run during the reprogramming procedure.
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10.

Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear defogger,
audio, NAVI, seat heater, steering wheel heater, etc.

Turn the hazard warning lamps ON.

Turn ON the CONSULT PC.

Start C-lll plus.

Wait for the VI to be recognized.

e The serial number will display when the VI is recognized.

Viis
recognized

El CONSULTHI plus Ver.

Country : United

VIN:- Vehicle : - 5
« e |o|ll@] & [Wle| Al B X BB
Back Home Print Screen Screen Me: ment Recorded Help ERT 145V VI M
Cagiure M Data .
Connection Status Diagnosis Menu
Serial No. Status - -
Diagnosis (One System)
Normal Mode/USB
connection

Diagnosis (All Systems)

N

No connection

(‘5, Re/programming, Configuration

g“‘\g? Select VI/MI

Application Setting

S% Immobilizer

. Sub mode

@Maintenance

Language Setting

%9 VDR

Figure 1
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11.

12.

Select Diagnosis (All Systems).

J&| CONSULT-Ill plus Ver.

Vehicle : - Country : United

- & 2

=l =

H(=

ol Ao/
Back Home Print Screen Screen Measurement Recorded
Capture Mode Data

States
oA QQ’X-[;]

Connection Status

Diagnosis Menu

Application Setting

SN Status Diagnosis (One System)
Normal Mode/USB -
o onnection Diagnosis (All Systems) *
K=

Mi ®
No connection (‘g, Re/programming, Configuration

4 _

g%ﬁ\ Select VIV 1 immobilizer

V%

. Sub mode

—
! Language Setting

@QMaintenance

%? VDR

Check for DTCs.

Figure 2

If there are any DTCs other than EPS/DAST 3 DTCs; diagnose, perform repairs, and erase DTCs

before continuing.

If no DTCs are stored, continue to step 13 on page 6.

)| CONSULT-Il plus Ver. VIN:, Vehicle : INFINITI Country : United
- ellall@a| & | lle|Aleam X B
Back Home Print Screen Screen Measurement Recorded Help ERT T Ml
Caglure Mode Data_ =
ﬁ.:- Diagnosis (All . . . Diagnosis (All
?&% St ’[ Select Vehicle I’[ Confirm Vehicle I Soione)
] ’ CAN DIAG
A ANDTC “h” CAN Diag 5% supPORT MNTR | £ZSRT & P-DTC 1
Result Detailed Information
EPS/DAST 3 NO DTC
ENGINE NO DTC
ABS NO DTC
METER/M&A NO DTC
BCM NO DTC Print
for Customer
AIR BAG NO DTC
ICC/ADAS NO DTC
114 } 11 ERASE I

Figure 3
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13.

14.

Return to the home screen, select Home and then Yes.

| CONSULT-ll plus Ver. VIN:, Vehicle : INFINITI
= : s lsllelld|e=mr X =
Home Print Screen ) | e Helg ERT “wnoow M

States

_Copure | |
a ) e ] ’l Select Vehicle I’ Confirm Vehicle Ib

Diagnosis (All
Systems)

Result

ENGINE

ABS

AR BAG

All system call results

1

will be deleted.

Do you want to go back to the previous screen ?

Print
for Customer

ICC/ADAS

TRANSMISSION

Print

Figure 4
Select Re/programming, Configuration.
IEI CONSULT-lll plus Ver. VIN:- Vehicle : - gg‘gw < United
« el > \['ZT;.- ) -

Connection Status

Diagnosis Menu

2N

Application Setting

e — Diagnosis (One System)
V'l
Normal Mode/USB =
Al = Diagnosis (All Systems)
w0
No connection <§, Re/programming, Configuration h
& Select VIMI =
g‘% A |mmobilizer

. Sub mode

Language Setting

@Maintenance

%9 VDR

Figure 5
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15.  Use the arrows (if needed) to view and read all precautions.
16.  Check the box confirming the precautions have been read.

17.  Select Next.

E{ CONSULT-lIl plus Ver. WIN:=

Vehicle : -
= [
a el ella| & |[Sle|d|sx B X -
Beck Hame Print Sereen ) et ]| °comea Help ERT w Wl "
(5, Wésm::mﬂ I Precaution N Vehicle Selection ’l I
(e L .

Precaution
Operating suggestions for ing and C/U
Please review the all of precauﬂuns, and click ﬂ|e Con'l'lrrn check box nfner conﬁnnlng the its points. And
touch “Next".
Caution:

1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-II plus prog Iprog data to this
CONSULTHII plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.

q_ Confirmed instructions 1

Figure 6

18.  Ifthe screen in Figure 7 displays, select Automatic Selection(VIN).

e If the screen in Figure 7 does not display, skip to step 19 on page 8.

i)

5| CONSULT-N plus Ver. VIN:, Vehicle : -
- e
e 2@l & [lle|d|smr X -
Back Home Print Screen Serean Measurement Recorded Help ERT 106V Wl MI
apiure Made: Cata

Diagnosis (All .
= a b Select Vehicle

Automatic Selection(VIN) 1 Manual Selection(Vehicle Name) w

Vehicle Name : & Model Year : Sales Channel
“INFINITI EX35 ST o
Camp:P8202

INFINITI EX35 IN INFINITI

INFINITI FX35FX45 | 1IN

Example o

INFINITI FX35FX50

INFINITI FX37/FX50

= z Select
111 111

INFINITI G20
INFINITI G25/G37 INFINITI Q80
AR INFINITI M3§71145 | INFINITI QX50 Hybrid
INFINITI G35 Coupe | INFINITIM35h | INFINITI Q80 Coupe | INFINITI QX70 T
INFINITI G36 Sedan | INFINITI M37/M56 INFINITI Q70 INFINITI QX80 ‘

Figure 7
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19. Make sure VIN or Chassis # matches the VIN.

20. Ifthe correct VIN is displayed, select Confirm.

[Etmwur-mpm Ver. Vehicle : - o

«|I' e s lElelld|le=mr X »
Back Home Dlln! Screen Sﬂm Measursmant | | Regortad Help ERT o H
C 5’ “ﬁﬂnﬁgl;::,'!"“g Vehicle Selection Vehicle Confirmation

Al

Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change”.

‘vm or Chassis # » WSOV .

Vehicle Name : INFINITI Qf0m 1

Model Year e

11

Change

ﬂ
~ Country:United

Figure 8

21.  Select Confirm.

[Et CONSULT-lll plus Ver.

Bl Stites
= = s lElelld|la=mr X »
Back Home Dlln! Screen Sﬂm ]| Poccr Halp ERT 1w vl i
(5, “%"g%:::l';'n'““g Vehicle Confirmation m
Fip-) )

Input VIN

Enter the VIN number, and touch "Confirm”.
According to this operation, in case of specified operation that requires to save ECU information into

CONSULT, VIN number you input is saved as file name. T VIN number
(g )
(K ""'I"] | ‘.' e /
2 e llo ke o £ ety 3
e~
N | \“\ L

VIN (17 or 18 digits) T ] I VAW RO JVI8 20 OF 3

ﬂ

Figure 9
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22.

23.

Select EPS/DAST 3.

IE( CONSULTHIl plus Ver. VIN:, Vehicle : INFINITI Country : United

States
- ™
e 22l & [ leld|am x =
Back Home Print Sereen csmn':frlg Mﬂn‘;’-‘:*"l ng\:{lﬂa\:l Helg ERT “wn vl Ml
Re/programming, 7 : 7 N
<$'S Configuration Input VIN System Selection Operation Selection ’ 56

System Selection

Touch "system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

[ ENGINE EPS/IDAST 3 METER/M&A
MULTI AV ABS LASER/RADAR
3ch CAN GATEWAY IPDM E/R AUTO DRIVE POS.
[ Bch CAN GATEWAY AIR PRESSURE MONITOR BCM
[ FSCM HEAD LAMP LEVELIZER SONAR

Figure 10

Select Reprogramming.

IE( CONSULTIIl plus Ver. VIN:, Vehicle : INFINITI ‘Country :United

States
= ™
ceflelleal@] & | Flloel|la|l=yr X =
Back Home Print Sereen csmn'}r,', Mslm'::am ng\:{luau Helg ERT o i &
(s' “";;5:;3,’:,‘1:.,’-";,’,‘9' System Selection Operation Selection ?
~ . |

Operation Selection

Touch "Operation”.
In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REFLACE ECU category.

REPROGRAMMING

In case you want to ing ECU. touch "Rep ing”.

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Bef ECU 'Touch "Before ECU REP'EI:EI‘IIEI‘IT.'i,
s Operation log with part number is saved
Replacement After ECU Replacement | toconsuLT.

VEHICLE CONFIGURATION

Before ECU
Replacement

Touch "Before ECU Replacement”,
(o ion log with il ion data is
After ECU Replacement | saved to CONSULT.

Figure 11
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24.  When you get to the screen shown in Figure 12, confirm reprogramming is needed as follows:

a. Find the power steering control module Part Number and write it on the repair order.

HINT: This is the current part number (P/N).

Country : United

El CONSULT-lII plus Ver. VIN:. Vehicle : INFINITI Stat
e | = |[e|_ & [ef[a]em x =
Back Home Print Screen & '""’::1! 'u‘; B ) Helg ERT 1 v M

(\-‘5’ Refprogramming, R
S Configuration =B

2
t
ata
tion Selection Save ECU Data

~
:,I

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. -
jon by selecti Bk

Operation log helps to restart next op
after operation has completely finished.

g peration log. Operation log is erased @

%)

File Label N
Operation REPROGRAMMING
System EPS/DAST 3

> Part Number
Vehicle

VIN

) - e

N EOVIINFSe e §

H B ANEW BRI/ MM

Date

20 G WOW AP . I—,\
Save

Figure 12

b. Compare the P/N you wrote down to the numbers in the Current Power Steering Control Module
Part Number column in Table A below.

e If there is a match, continue to step 25.

o Ifthere is not a match, this bulletin does not apply. Return to ASIST for further diagnostic and repair

information.
Table A
MODEL DRIVETRAIN Current Power Steering Control Module Part Number: 28504 -
2WD 6HL5A, 6HL6A
2017-2020
Q50 (V37)
AWD 6HL7A

25.  Select Save (Figure 12).
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26.

217.

28.

29.

30.

Use arrows (if needed) to view and real all precautions.
Check the box confirming the precautions have been read.

Select Next.

IE( CONSULTHIIl plus Ver.

Vehicle : |
il | & I'selela
Back Home Fvlnl Screen 5'1"*'" Messuroment | § Recortad Help ERT
ture. Mode Cata

Re/programming, .
(5,0 Configuration Save ECU Data Precaution Select Program Data

ﬁm-ga

Precaution

Operating suggestions:
If

usable.

the rep: inglp ing is ful, ECU softy may be d d and ECU is no longer

Please review the all of precautions, and click the "Confirm” check box after confirming the its points.

4, DO NOT set the AIC fimer or A/C remote control system.

<During reprogramming>

Never touch the CONSULT-Il plus compenents to prevent cable disconnection.
Mever depress the brake pedal or turn the steering wheel.

MNever open each door or trunk rid.

q_ Confirmed instructions

Figure 13

Read the Current Part Number and the Part Number After Repro/programming. They should be

different.

Select Next.

IE( CONSULT-lll plus Ver, VING Vehicle : INFINITI

- ) @ || & &
Bak Home Print Screen Scroen Muauman( Rmrm ER'[
Capture.

Re/programming, ;
(5‘3 Configuration Precaution Select Program Data

'ﬁ'ﬂ’i‘.'@@

Cenfirm Vehicle
Condition

Select Program Data

Confirm the detail listed below, and touch "Next" if OK.
vehicle.

, VIN and ing data in CONSULT.

-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this
-h case the part number aﬂer reprogramming is wrong, touch "Re-select”, and confirm the vehicle

aoy o

Part Numb prolprog :bFIJUSIAIE‘

These numbers

Current Part —_ 50 0NAE should be different
Vehicle INFINITI M6RCH3E = &
vin KN .
System EPSIDAST 3
Other Information mm S\mpErE N Snnlin
d time to finish refprog g Bmin

Figure 14
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IMPORTANT: If you get the screen shown in Figure 15 and it is blank (no reprogramming listed), it means there
is no matching power steering control module reprogramming available for this vehicle (power steering control
module reprogram is not needed). Return to ASIST for further diagnostic and repair information.

- =) 3».-”@ r&*‘l 2] -ﬂ-‘fﬁlx-[;]
Back Home Print Screen e s ket Help na vl ™I
(;5. ““é';:.?s':::;f:!' E Precaution I Select Program Data N cmgl:':ii\:iir:cm ’l ’ I I“gl;|.1".
Select Program Data
Touch and select the reprog/programming data listed below.
\In case no reprogiprogramming data is listed below, confirm the vehicle selection, VIN and
Emprogl'programrnlng data in CONSULT. '
System EPS/DAST3 o
Current Part Number Part Number After Repro/programming Other Information
XXXXX-XXXXX XXXXX-XXXXX XXXXXXXXXXXXXXXXXXXX
XXXXX-XXXXX XXXXX-XXXXX XXXXXXXXXXXXXXXXXXXXX
Next
0i0
Figure 15
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31.  Make sure OK is highlighted green (battery voltage must be between 12.0 and 15.5 volts).

32.  Select Next.

NOTICE

To avoid damage to the control module, ensure the vehicle’s battery voltage remains between 12.0V and
15.5V during reprogramming.

[Elmm‘r-mmw wu- INFIV o

Country : United
States

& ) &2, e B X B

Back Home Dlln! Screen Sﬂm Mﬂi\.lcm'al‘l Rmfm m(a E l “h, VI Wi

Re/programming, Confirm Vehicle . W

Confirm Vehicle Condition
Operate ing to the ing p
_ Monitor battery
i
Remove the terminal caps of battery, and connect battery charger to battery. VOItage here

Adjust the battery charger output so that the vehicle battery voltage is between 12,0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Confirm the RESULT is OK, touch "Next".

Result

{

33.  Make sure OK is highlighted green for all items under Judgement, then select Start.

Figure 16

[El CONSULT-ll plus Ver. Vehicle : INFINITI

m_
@ T &2, wllelld|l=m X B
Back Home Dlln! Screen Sﬂm Mﬂi\.lcm'al‘l Rﬁ{,"” Help ERT v W Wi
Re/programming, Confirm Vehicle . W
(s’o Configuration Select Program Data Condition 1010

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, that jud: for all items indicate OK, and touch “Start”. In case the vehicle condition is
nulofranue reprogramming or programming may amp

Monitar [bem Value Unit Judgment

BATTERY VOLTAGE 146 v

Example

Start

11

Figure 17
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34. Select USA/CANADA Dealers.

35.  Select OK.

e Figure 18 may not display if the CONSULT PC has remained ON since the last reprogramming.

o Figure 19 may display if the CONSULT PC is not connected to the internet.

'E( CONSULT-II plus VIN: Vehicle
= & ” &, t@."el @Y, X-Q@
Back Home Print Screen Wm MM:;IQ':’:W Helg ERT 134 W
(5— Rggm:nminm aa Cirrr;;f i I User Authentication N Transfer Data | 11"2
User Authentication
NISSAN MOTOR CORPORATION
S d® @
Please select your
user group.
#
Figure 18
Cffiine peration sereen e
Touch the required operation.
C to the i
Internet connection
Enter manually.

Manual input

Back to Home screen.

Home

Figure 19
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36. Enter Username and Password.

e Before reprogramming will start, you will be required to enter your username and password.
e The CONSULT PC must be connected to the Internet (Wi-Fi or cable).

> If you do not know your username and password, contact your service manager.

ﬁi CONSULT-lll plus Ver. VIN: Vehicle : INFINITI Country: United

States
= el @all@] & | Sllellaleamr X = .
Back Home Print Sereen cwﬁnm lei;lnfg:'im Reggigﬂd Help ERT wrw Wl M
! Re/programming, Confirm Vehicle e ]
(sﬂc Configuration E Condition User Authentication Transfer Data 1112

User Authentication

Daimler WS

Pleaze enter your Uz erlD nelow.

Password:

Submit

Figure 20

37.  Select Submit.
e There will be a short pause while the username and password are authenticated.

e Once authentication completes, power steering control module reprogramming will automatically
begin and the screen in Figure 21 on page 16 will be displayed.
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38.  Wait for both progress bars to complete.

When the screen in Figure 22 displays, the reprogramming is complete. Continue to step 39.

)| consuLT- pius ver. Vehicle : INFINITI Couritynited

. o @l &, @@lel ayx-[;@
Back Home Print Sci Mea:‘nllnv:r:en Rez:;:mi Help ERT 143V VI Mi

[ Refprogramming,
% Configuration User Authentication Transfer Data 12‘12

Transfer Data

Vi is ing the data to vehicle ECU.
In case the other VI is available, CONSULT-II plus is avail for other ions such as ing or di:
other vehicles by using other Vi.In case you wantto use CONSULT-IIl plus with other VI, touch "Home" to back to Home
screen, and touch "VIIMI selection” to select other VI. In case you want to back to this screen, select this VI, and touch
ReprogrammmgIProgrammlng on Home screen.

Estimated Time ‘ 5min ‘
Transfer
Transfer

Figure 21

'E{ CONSULT-lll plus Ver. VIN: Vehicle : INFINITI

« | & (ell@| & Sle|d]|esmr X =
Back Home Print Sereen CSE'W' Mﬂﬂwﬂam FMD'M Help ERT v W i

ture

Re/programming, 5
(5‘0 Configuration Transfer Data Ceonfirm Result . 13"3

Confirm Result

ing is
Tnur:h "Next" to l:onﬂnue cperaﬂnn

Figure 22

39.  Disconnect the battery maintainer or smart charger from the vehicle.

40.  Select Next and continue to step 41 on page 18.

If the screen in Figure 22 does not display (indicating that reprogramming did not complete), refer to
the information on the next page.

HINT: Additional steps on page 18 are required before C-IlI plus will provide the final reprogramming
confirmation report.

16/20
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Check battery voltage (12.0-15.5V).
Ignition is ON.

External Bluetooth® devices are OFF.
All electrical loads are OFF.

Select Retry and follow the on-screen
instructions.

> Retry may not go through on the

first attempt and can be selected
more than once.

Do not disconnect the VI or shut down
C-Ill plus if reprogramming does not
complete.

Check battery voltage (12.0-15.5V).
CONSULT A/C adapter is plugged in.
Ignition is ON.

Transmission is in Park.

All C-lll plus/VI cables are securely
connected.

All C-lll plus updates are installed.
Select Home, and then restart the

reprogram procedure from the
beginning.

If reprogramming does not complete and the “I?” symbol displays as shown in Figure 23:

@ ()

Back Home

¢ [A Reiprogramming,
“25  Configuration

- | i1} & i
Print Screen|| |  Scroen Mcamremant | | Re
Capture Mode D

Transfer Data

Confirm Result

Confirm Result

[Reprogramming or programming s not completed properly, but you can retry reprogiprogramming
operation on this ECU.
Touch "Retry" to retry reprogramming or programming.

Part number after
Reproglprogramming

EEdNEEEEE

Current Part Number

Vehicle HEEZENEEEN

VIN LRGP ol 2y e v ]

System TEKEMATICS

Date N PO asaarE Retry I

Other Information 626=>8.27

Print

Error Code RNDS_CAN_ALL_SC0035=NR

« "B @ & [[¥Te & B X .

fack vome || primtscrcen|l | Sereen | | mesmiemert | Recorded vieko e VM N
o8 ez [ | e o
Confirm Result

orp isnot properly. ECU has been broken, and impossible to

reuse anymore.

[Touch "Home" to back to Home Screen, replace ECU with Service Manual,

Part number after
Reprogiprogramming

Current Part Number

Vehicle HE EGENFEEEN
VIN ENERECEE N E
System
Date LG 2 e R GG
Other Information 6.26=>6.27
Print
Error Code
Figure 24
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41.

Erase All DTCs as follows:

a. Turn the ignition OFF.

b. Turn the ignition ON.

C.

Wait for DTC erase to complete.

IE[ CONSULT-Ill plus Ver. VIN:

Vehicl
=
“ ) @l e wilella
Back Home P Sorean Messurement Recordad Helg ERT
Capture Mode Ciata

=
int Screen
(5. oty Confirm Result Erase All DTCs
S Configuiation

1o : INFINITI Country : United

m:
ki | X

Print Result /
Operation Complete 14115

|Erase AllDTCs

According to the instruction below, erase All DTCs.

1
Turn ignitien switch ! power switch to the OFF position.

Current status of ignition | oN
switch |

Turn ignition ON > OFF > ON

Figure 25
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42.  Verify the before and after part numbers are different.

43.  Print a copy of this screen (Figure 26) and attach it to the repair order for warranty documentation.

NOTE: If you cannot print the screen below:

a.
b.
C.

Select Screen Capture.
Name the file.
Save the file in My Documents.

44.  Select Confirm.

'E| CONSULTIIl plus Ver.

VIN:

(5' Relprogramming,
3 Configuration

- 5 E

o = S gal oo

Back Home Print Sereen Screen Measurement
Capture Mode

Vehicle : INFINITI

Erase AllDTCs

> B X

Print Result /
Operation Complete

1515

| Print Result | Operation Complete
|

| All tasks are completed. Confirm LAN access, touch "Print” to print out this page.
In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for

| temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "CIll plus
Data Folder" on desk top, and open the folder named "Screenlmages”.

Part number after

BT # RGN N
| Pt umber before |

Reprog/programming

Vehicle WOW INFINITI @50 1
VIN JRIEVEERSIMEEMTE |
| | System EPSIDAST 3
| |Date /RN N |

11

45,  Close C-lll plus.

46.  Turn the ignition OFF.

47. Disconnect the VI from the vehicle.

Figure 26

> A copy of the screen is now saved in the CONSULT PC. It can be retrieved and printed at a
later time.
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CLAIMS INFORMATION

Submit a Primary Operation (PO) type line claim using the following claims coding:

DESCRIPTION OP CODE SYM DIA FRT
Reprogram power steering control module RXIMAA ZE 32 0.5
AMENDMENT HISTORY
PUBLISHED DATE REFERENCE DESCRIPTION

December 22, 2020

ITB20-029

Original bulletin published
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