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2021 ROGUE AND 2020 SENTRA;  
INTELLIGENT KEY UNIT SERVICE INFORMATION 

 

 
 
 
 

APPLIED VEHICLES: 2021 Rogue (T33) 
 2020 Sentra (B18) 
 
SERVICE INFORMATION 
 

 When replacing the intelligent key unit (hands free module), ALWAYS replace it with 
a new one. 

 

 Module configuration MUST BE performed before NATS initialization (key 
registration). Once NATS initialization has been performed, portions of the 
configuration are locked and can no longer be changed. 

 

 When replacing the intelligent key unit, it is critical to follow the work procedure as 
detailed in the ESM. 

 

 For Rogue, go to BODY EXTERIOR, DOORS, ROOF & VEHICLE SECURITY > 
DOOR & LOCK > BASIC INSPECTION > ADDITIONAL SERVICE WHEN 
REPLACING INTELLIGENT KEY UNIT. 

 

 For Sentra, go to BODY EXTERIOR, DOORS, ROOF & VEHICLE SECURITY > 
DOOR & LOCK > BASIC INSPECTION > INTELLIGENT KEY UNIT > 
ADDITIONAL SERVICE WHEN REPLACING INTELLIGENT KEY UNIT. 

 
 

To prevent damage to the intelligent key unit, perform module configuration BEFORE 
NATS initialization. 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

October 14, 2020 NTB20-073 Original bulletin published 

January 28, 2021 NTB20-073a Classification number updated 
 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 

 

This bulletin has been amended. See AMENDMENT HISTORY, below.  
Please discard previous versions of this bulletin. 
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