Safety Recall and Service Campaign - Technician Certification Requirements

IMPORTANT:

Refer to the following matrix to determine the technician certification requirements for each specific Safety Recall or Service Campaign.
Special Courses and Additional Requirements are noted in the two columns on the far right.
Refer to the Dealer Letter of the specific Safety Recall or Service Campaign for more information.
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Safety Recall or Service

Certification Level Requirements for

C X Description Service Technicians / Diagnostic Specialists Special Courses Additional Requirements
ampaign
Certified Senior Master
Customer Support Program Certain 2010-2012 Model Year RX 450H; Coverage for Brake Booster and Brake Booster v v
20LEO3 Pump Assemblies
Special S;&E:eogampa‘g” Certain 2018-2019 RX350/350L; Engine Control Module Reprogram v v v
Special S;(r)vfg&ampa\gn Certain 2019 RX350/350L; Engine Control Module Reprogram 4 4
Special S;éiéeogampa\gn Certain 2016-2018 RX350 and RX450h; Front Inside Door Handle May Become Inoperative v v v LSC19A
Certain 2014 1S-F; 2015 RC 350, NX 200t 2017 1S 200t, GS 200t, RC 200¢;, 2013-2015 GS
350, LS 460; 2014-2015 LX 570, IS 350, GX 460; 2017-2019 GS 300, GS 350, RX 350;
) ) 1 ) ) ) ) ’ / / /
Safety Recall 20LA0T (5618 2019 RX 3501, 15 300, 15 350, RC 300, RC 350, LS 500k; 2018-2020 LC 500, LC LSCIoA
500h, ES 350, LS 500 ; Vehicle May Stall During Driving at Higher Speed
Safety Recell 20LAO2 Certain 2020 ES 300h; Certain Engine Blocks Can Cause Engine Failure Leading to Fire Risk
Special Seww‘geég”gpa‘g” 5O | Certain 2016-2019 RX 450h; Ol Cooler Pipe v LSCI9A
Safety Recall KLF Certaih 2019 ES 300h, LC 500, LS 500, LS 500h, UX 250h v v
Potential Loss of Power Brake Assist
Certain 2011-2017 LS, 2013-2016 LS HV, 2011-2017 GS, 2016-2017 GS-F, 2013-2017 GSHV,
Limited S c (LSO) 2010-2017 1S, 2011-2015 IS-C, 2013-2014 IS-F, 2015-2017 RC, 2015-2017 RC-F, 201-2017
G/ 3P (OLEDS CT, 2010-2017 RX, 2010-2017 RX HV, 2015-2017 NX, 2015-2017 NX HV, 2013-2017 LX, v v v LSCI9A
2013-2018 GX, 2010-2017 ES, 2013-2017 ES HV Safety Connect System - Vehicle Location
Inaccurate
Safety Recall JLL Certain 2008-2019 LX 570 Passenger Airbags Could Deactivate v v v LSC19A
Safety Recall KLE Certain 2019 ES350 Driver Knee Airbag Replacement v v v LSC19A
Safety Recall KLD Certain 2019 ES350 Driver Knee Airbag Replacement v v v LSC19A
Special ServiceJLCGampaign (550) Certain 2010 GX 460 Air Injection Pumps and Air Switching Valves v v v LSC19A
Safety Recall KLC Certain 2018 LS 500 & LS 500h Possible Partial Tread Separation of Run-Flat Tires v v v LSC19A
Special Service Campaign (SSC) |Certain 2018 GS 350, RC 300, RC 350, IS 300, IS 350, RX 350, RX 350L v v v LSCIOA
KLA Engine ECU Software Upate
Safety Recall JSL Certain 2008-2019 LX 570 Passenger Airbags Could Deactivate v v v LSC19A
Safety Recall JLE Certain 2018 LS 500 Engine ECU Software Update v v v LSC19A




Safety Recall or Service

Certification Level Requirements for

C . Description Service Technicians / Diagnostic Specialists Special Courses Additional Requirements
ampaign
Certified Senior Master
Certain 2007-2012 ES350, 2010-2017 GX460, 2008-2009 ISF, 2006-2012 15250, 2010- %36 months L ) JL652 +
Safety Recall JLI/JL/ILK | 2015 15250C, 2006-2012 15350, 2010-20111S350C, 2002-2010 SC430 Front Passenger v* v* v LSC19A mmonths ex“iseé‘gge”ce an
Airbag Inflator Module
Special Service Campaign (SSC) | Certain 2018 LS 500/500h, 2018 NX 300/300h, 2018 RX 350L/450hL, 2017-2018 RX v v v LSCI9A
JLH 350/450h Intelligent Clearance Sonar (ICS) System Reprogram
Safety Recall JLF Certain 2007-201 GS350, GS450h, 2006-2014 1S350, IS350C  Fuel Delivery Pipe v v v LSC19A
Safety Recall JLD Certain 2017 RX 350 Vacuum Pump v v v LSC19A
Limited ServwciLCéampa\gn Q) Certain 2017 RX350/450h Safety Connect System v v
Safety Recall JLA Certain 2015-2016 NX300h/200t, 2016 RX350/450h Airbag Sensor v* v* v LSC19A 1652
Safety Recall JLB Certain 2015-2018 RC-F, 2016-2018 GS-F, 2018 LC 500 High Pressure Fuel Pumps v v v LSC19A
Safety (NOH*C@E{)'\EHCE) Recal Certain 2018 GX 460 Load Carrying Capacity Modification Label 4 v LSC19A
Safety Recall HLE Certain 2010 HS 250h HV Transaxle v LO71
Safety Recall HLD Certain 2006 L X 470, 2008-2013 X 570 Driver or Front Passenger Airbag Assembly v
Safety Recall HLC Certain 2017 ES 350 Tie Rod Lock Nut Torque v v 1453
Limited Servwce}_ﬁ;mpawgn 50 Certain 2017 MY GS 350 AWD Carpet Floor Mat Replacement v v v LSCI9A
Certain 2006 - 2013 MY IS 250/350, 2008 - 2014 MY IS F, 2007-2012 £S 350, 2010-2017 *36 months Lexus experience and L652 +
1l ! ) /* /* /
Safety Recall GLG/GLH/HLA | 55 160 2010-2015 IS Convertible Takata Air Bag LSCI9A LSCI3B
Limited Servwcgf;lmpa\gn LsO) Certain 2015 RC350/RC-F & Certain 2014-2015 IS 250/350 Rear Wheel Arch Corrosion v v
Safety Recall GLB 2004-2006 GX 470 & 2003-2006 L X 470 SRSECU v v
Special Service Comeelan (55C) | Certain 2015-2017 MY NX 2001 & NX 300h ABS Software Update v v v LSCI9A
Himited Serice Campaion (L5O) Certin 2016 MY RX 3508 RX 450h Power Rear Haich ECU v v v LSCI9A
Safety Recall GLJ 2011-2012 MY CT 200h Curtain Shield Airbag
Safety Recall GLK Supp|ement to CLE - 2010 Model Year HS250h Reinspection Required - Rear Lower v v 1453
Suspension Arm No. 1
Limited Service Campaign (LSC) Cortoi v v v
cl ertain 2016 MY RC 300 AWD & RC 350 AWD Carpet Floor Mat Replacement LSCI9A
Special ServwceGCLEmpa\gn SO Certain 2016 MY RX 450h Fuel Tank Ring Replacement v v
Limited Service Campaign (LSC) | Certain 2015 MY GS 350, LS 460 RC 350 and certain 2016 MY GX 460, IS v v
GLD 200t/300/350, NX 200t Safety Connect System
Safety Recall GLC Certain 2016 MY ES 350 & RX 350 Brake Actuator Inspection/Replacement v v
Safety Recall GLA Certain 2016 Model Year RX355, RX400h Driver Knee Airbag Inspection and Replacement v v
Special ServiceF(EFampaign (550) Certain 2010 - 2012 Model Year HS 250h Vehicles Fuel Pump and Wire Harness Replacement 4 4
Safety Recall FLE Certain 2013 - 2015 Model Year ES350, ES300h Pre-Collision System v v
Safety Recall FLD Certain 2007 Model Year RX400h Powertrain and Hybrid ECU Software Update v* v v LSC19A *L623
Safety Recall FLC 2015 Model Year NX 200t Vehicles Brake Actuator v* v* With Se';Egjf: Module
Limited ServiceF(L:Bampaign 50 Certain 2010 Model Year RX450h Vehicles Oxygen Sensor Replacement 4 4
Limited Service Campaign (LSC) |2013 Model Year GS350 and GS450h Vehicles Front Passenger Supplemental Restraint v v L652
FLA System




Safety Recall or Service

Certification Level Requirements for

C . Description Service Technicians / Diagnostic Specialists Special Courses Additional Requirements
ampaign
Certified Senior Master
For Areas of High Absolute Humidity 2002 through 2005 Model Year SC 430 Vehicles Front o o v *36 months Lexus experience and L652 +
Safety Recall ELG Passenger Air Bag Inflator Module LSCI9A LSC13B
Certain 2007-201 GS350, 2007-2011S350, 2010 I1S350C (2GR-FE Engine), Certain 2006
GS300 (3GR-FE Engine), Certain 2006-2010 15250, 2010 1S250C (4GR-FSE Engine),
Safety Recall ELF Certain 2007-2010 LS460 (1UR-FSE Engine), 2008-2011 LS600hI (2UR-FSE Engine), Certain v v v LSC19A
2008-2011 GS460 (1UR-FSE Engine), Certain 2007-2011 GS450h (2GR-FSE Engine), Certain
2008-201IS-F (2UR-GSE) Vehicles Fuel Pressure Sensor Gasket
Limited Service Campaign (LSC) Cortai ‘ ‘ ) v v
ELE ertain 2008 through 2012 Model Year IS F Vehicles Engine Cooling Fans
Safety Recall ELD E;ria\n 2015 MY RX 350 Vehicles Equipped with 2GR-FE Engine Potential Fuel Delivery Pipe v v v LSCI9A
Safety Recall ELB 2013 GS 350 Vehicles Brake Pedal Load Sensing Switch v v
Safety Recall ELA 2012-2013 RX350 Brake Actuator Reprogramming v v v LSC19A
Safety Recall DSC 2002-2004 SC430 Vehicles Front Passenger Air Bag Inflator Module v* v* v LSC19A 36 months Lexuise!éﬁggence and L652 +
2006-20115350, 2010-20111S350C, 2007-201 GS350 2GR-FSE Intake VVT Actuator
Safety Recall DLG Genr v
Safety Recall DLF 2006-2008 RX400h Intelligent Power Module (IPM) Replacement v LO
Safety Recall DLD 2010 Model Year HS250h Vehicles Brake Booster Pump Assembly (Accumulator) up Fo.the Dealer's discreltion s to which
technicians can perform this Safety Recall.
Safety Recall DLC 2002-2003 SC430 Front Passenger Airbag Inflator Module v* v* v LSC19A 36 months Lexuise!éﬁggence and LO52+
Safety Recall CSE Supp|ement to CLE - 2010 Model Year HS250h Reinspection Required - Rear Lower v v 1453
Suspension Arm No. 1
SSCBSL 2010 RX350, 2008 - 2010 X570 Smart Stop Technology v v LSC19A
Limited Service Campaign (LSC) [9LH Extension; 2007-2009 RX 350 and 2007-2008 ES 350 Vehicles 2CR-FE (V6) Engine
OLH VVT-i Oil Hose Replacement




