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N 70
SERVICE BULLETIN

Classification: Reference: Date:

AN21-001 NTB21-011 February 17, 2021

2020-2021 TITAN AND TITAN XD;
FALSE MAINTENANCE ALERT NOTIFICATION

APPLIED VEHICLES: 2020-2021 Titan/Titan XD (A61) — SV w/Convenience
Package, SL, Platinum Reserve, PRO-4X

HINT: The APPLIED VEHICLES are equipped with a wireless communication device
called a Telematics Communication Unit (TCU). With an active NissanConnect Services™
subscription, the TCU communicates with the Nissan Data Center to provide various
security and convenience services. To determine if a vehicle is equipped with a TCU, look
for the SOS button near the overhead map lamp.

IF YOU CONFIRM

The customer receives a Maintenance Alert from NissanCjbnnect =
NissanConnect Services notifying them that the oil &
pressure warning light is on or that the service engine

warning light is on, Wl Engine © sction required
AND

there are no warning lights ON in the instrument panel,

AND

there are no related DTCs stored.

SCHEDULE SERVICE

Figure 1

ACTION
Update the TCU to the latest software version.
IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you

will be performing. You MUST closely follow the entire SERVICE PROCEDURE as it
contains information that is essential to successfully completing this repair.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

IMPORTANT: Before starting, make sure:

ASIST on the CONSULT PC has been synchronized (updated) to the current date.

All C-Ill plus software updates (if any) have been installed.

NOTICE

Connect a battery maintainer or smart charger set to reflash mode or a similar
setting. If the vehicle battery voltage drops below 12.0V or rises above 15.5V
during reprogramming, the TCU may be damaged.

Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the TCU may be damaged.

Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process
will be interrupted and the TCU may be damaged.

Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.)
within range of the CONSULT PC and the VI. If Bluetooth® signal waves are
within range of the CONSULT PC or VI during reprogramming, reprogramming
may be interrupted and the TCU may be damaged.

1. Connect a battery maintainer/smart charger to the vehicle.

2. Turn ON the ignition and the hazard warning lights.

3. Connect the VI to the vehicle.

Start C-lll plus.

Wait for the VI to be recognized.

The serial number will display when the VI is recognized.
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6. Select Re/programming, Configuration.

@ € @ || ga B WlelAleaaT X B

The Vlis
recognized

Back Home | |PrintScreen| | Screen Ll || Help ERT [ 147v Wi mI =
Connection Status Diagnosis Menu
s Sl Diagnosis (One System)
y| | 232665 ::-o;)))
2 Normal Mode/Wireless =
connection #=, Diagnosis (All Systems)

w1l

Re/programming,

No connection

G Configuration

<7 Select VI/MI =
{?S@ ;ﬁ‘ﬁ Immobilizer

Application Setting

Language @ Maintenance
Setting

. Sub mode

%@j VDR

Figure 2

7. Check the box to confirm the precaution instructions have been read, and then select

Next.

NOTE: Use the arrows (if needed) to view and read all of the precautions.

q W/ Confirmed instructions 1 1

Capture

| (7 4

e el all@am| s (SElle|ld|le Yl X =
Back Home Print Screen ceeen a;::}rggven ef):;: Help ERT 138V vl Ml

@ Reég;t;%:&l:;l:g, I Precaution N Vehicle Selection '[ }

Precaution

Operating sugg for reprog ing, programming and C/U configration:
Please review the all of precautions, and click the "Confirm"” check box after confirming the its points. And
touch “Next".

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULTHII plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.

(W%

Next

Figure 3
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8.

9.

11.

Select the correct Vehicle Name and Model Year.

Select OK.

t CONSULT-Il plus ‘

Vehicle : - i

Vehicle Selection

A

L& .

VIN corresponds to multiple vehicles. —S

Select the corresponding vehicle.

stz
Ve

Vehicle Name :

ARMADA

TITAN

OK

111 111

]

Figure 4
10. Verify the correct VIN is populated.
Select Confirm.
)=l coNsULTplus VIN:- Vehicle : - Country = Unfted
«ellell=l@] 2 | =]el|laleavx = :
Back Home Print Screen et st el Help ERT 1BV VI Mi

Rel/programming,
0 Configuration

E Vehicle Selection Vehicle Confirmation

touch "Change".

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,

VIN or Chassis # ‘ X XIMBBRXBEHNSORPAK X X
Vehicle Name : TITAN
Model Year 2020MY

111

B confim

Figure 5
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12. Select Confirm.

«ell2l2]a@] & ||| dlea T x m
Back Home PrintScreen| | Screen “mf"e Recorded Help ERT | 146v Wi MI
Re/programming, Vehicle

(5'0 Configuraiion ‘ Confirmation InpLVIN

Input VIN

Enterthe VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU
informationinto CONSULT, VIN numberyou inputis saved as file name. Therefore, confim

VIN number correctly.

NISSAN MOTOR COLTD.JAPAN e NISSAN
PN =

55) (VSKIVWRB1U012345

ARABSEREH e !

VIN (17 or 18 digits) SPOLRBBIDAKXX2BBVRR

‘ o

Figure 6

13. Select IVC.

iﬁ| CONSULT-llplus VIN: Vehicle : TITAN A81 2020
=)@l 2 [(S]el| alea v
creen Measurement Recorded ERT Vi

Help 137V

Back Home Print Screen Pcsalle Mode Data
35 R‘Z’ﬁﬁﬂ'ﬂﬁg' E Input VIN I System Selection N Operation Selection [ ) l 56
o

System Selection

Touch "system”.
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE EHS/PKB METER/M&A
MULTI AV EPS/DAST 3 LASER/RADAR
3ch CAN GATEWAY ABS ALL MODE AWD/4WD
6ch CAN GATEWAY IPDM E/R BCM
Ve AIR PRESSURE MONITOR SONAR

112 .&'

Figure 7
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14. Select Reprogramming.

i[ CONSULT-Ill plus VIN:

Vehicle : TITAN A81 2020

Country : United
States

Back Home Print Scraen Measurement Recorded Help ERT

& Yil X e

14.5V Vi MI

Caeture Mode Data
< ﬁ'ﬂ
w

R%ﬁ:,%%’.f,";’{;‘,’,‘g’ E System Selection Operation Selection

Operation Selection

Touch "Operation”.
In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming I

—

In case you want to reprogramming ECU, touch "Reprogramming".

Replacement OF ECU

Programming (Blank ECU)

Before ECU

Touch "Before ECU Replacement”,
Operation log with part number is saved

After ECU Replacement | |to CONSULT.

Replacement

VEHICLE CONFIGURATION

Before ECU tion log with

Touch "Before ECU Replacement”,

=
Replacement After ECU Replacement ||saved to CONSULT.

guration data is

Figure 8

15. Find the TCU Part Number and write it on the repair order, and then select Save.

NOTE: This is the current Part Number (P/N).

| CONSULT-llplus VIN: Vehicle : TITAN A61 2020 gt"ms n!
Bt ,@ 5 i@g; g Meas};%;ment Recorded 9 @ Tl X
c! ome rint sereen Capture Mode Data * B3V v -l
@ Rig;%%[:p;m::g‘ E cpersten seieten
v
Save ECU Data
Touch "Save" to save operation log and the current part number as listed below to CONSULT. g 2=
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased o ol
after operation has completely finished
\ l-.___
File Label SHERAIRBIINEIORIEX
Operation REPROGRAMMING
System vC
Part Number RE2KER SR
Vehicle AG1TITAN
VIN RMGRAAHERTNRIIEX
Date HIRHEK K SRK A X
Save

Figure 9
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16.

Use the arrows (if needed) to view and read all of the precautions.

Operating suggestions:

If the reprogramming/programming is unsuccessful, ECU software may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm” check box after confirming the its points.

<Before starting reprogramming>

-Work preparation

1. Install the latest version of the reprogramming data to this CONSULT-Il plus PC.

2. Turn off any wireless devices such as mobile phones, cordless phones, transceivers, etc.

-PC preparation

1. Close all other software except CONSULT-lIl plus and DO NOT activate any other software.

2. Check that the screen saver is turned OFF. To do this, right-click on the PC Desktop, and select
"Properties”. Select the Screen Saver tab then select "(None)" from the Screen Saver pull-down menu, and
click "OK".

3. Operate the PC using the A/C adaptor to keep the battery charged.

4. DO NOT disconnect the VI diagnosis data link cable during report/programming.

-Vehicle preparation

1. Adjust the battery charger output so that the battery voltage of the 12V battery is in the range of 12.0V to
13.5V. For EV, DO NOT charge the EV battery during reprogramming.

2. Turn OFF all electrical components and do not operate any electrical component switches.

3. DO NOT turn OFF the ignition switch/Power switch. For EV/IHEV, push power switch twice without
depressing the brake pedal to set "power switch ON". (Ready lamp in the meter panel does not illuminate.)

Confirmed instructions 1/2 }

| CONSULT-1l plus VIN: Vehicle : TITAN A1 2020 Coum Sl
e 2l =l@l] & []e]lld]edx Wil X =
Beck Home prin screen | | 2R || M oae | [ " hee ey ERT | q4ev VI M X
(g" Rﬁg;%%’:?;{;g:g’ E Save ECU Data I Precaution N Select Program Data ’ } Iﬁ
Lo
Precaution

¢

Next

Figure 10

17. Check the box to confirm the precaution instructions have been read, and then select

Next.

)5 CONSULT-II plus

VIN:

« [

o

Back Home Print Screen
Rel/programming,
0 Configuration

&l
ﬁ L
creen Measurement
Mode

Capture

Vehicle : TITAN A61 2020 [COITETTES

States
J | el Aled Yl x m»
R%%ﬂ Help ERT 130V VII Mi Q

Save ECU Data

Precaution Select Program Data } I -
810

Precaution

Operating suggestions:

If the reprogramming/programming is unsuccessful, ECU software may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm” check box after confirming the its points.

4. DO NOT set the AIC timer or A/C remote control system.

<During reprogramming>

Never touch the CONSULT-lll plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

¢

I\/ Confirmed instructions

2/2u'

Next

Figure 11
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18. Review the data on the screen and select Next.

- © = || @ 2, Wl e
Back Hom Print Screen Screen Measurement Recorded Help ERT
Capture Mode Data

& Yl X

14.4V vi Mi

Rel/programming, -
(:‘5’0 Configuration Precaution Select Program Data

Confirm Vehicle }
Condition 9/10

Select Program Data

Confirm the detail listed below, and touch "Next" if OK. .
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this
vehicle.
-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reprog/programming data in CONSULT.
é /
Part Number After Repro/programming 28275-5SNXX
Current Part Number 28275-5SNXX
Vehicle TITAN A1
VIN XXXXXXXXXXXXXXXX
System [\"[3
Other Information AB1_20-21MY_A-VC s
Expected time to finish relprogramming XXXmin
Next
Figure 12
19. Follow the on-screen instructions and select Next.
/=1 consuLTn pius VIN: Vehicle : TITAN A61 2020 CouTy
ell2llealla| 2 | Slel|d|eT x =
Back Hom: Print Screen el e Dk Help ERT 145¢v VI Ml
@’ Relprogramming, Select P D Confirm Vehicle _
O Configuration Rlach £ fogfa Lata Condition 10/10

Confirm Vehicle Condition

Operate according to the following procedures.

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Confirm the RESULT is OK, touch "Next".

Resun _

e

Figure 13
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20. Confirm the battery voltage is within acceptable limits, and then select Start.

To avoid damage to the TCU, ensure the ignition is ON and the hazard warning
lights are also ON, as the update will take approximately 4 hours to complete.

To avoid damage to the TCU, ensure the AC Adapter is connected to the
CONSULT PC.

E| CONSULT-Ill plus VIN: Vehicle : TITAN A&1 2020

- @ @ @ Meas‘flfr;’r:v\er\t Ret:orﬂE‘eﬂ 4 L,!l YIII X
Back Home Print Screen el e Dk Help ERT 1386V VI Ml

Country : United
States

Relprogramming, Confirm Vehicle
(5’0 Configuration Select Program Data Condition

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start”. In case the vehicle condition is
out of range, reprogramming or programming may stop.

Monitor Item valug unit Judgment Condifion

111

Start

Figure 14
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To avoid damage to the TCU, ensure a battery maintainer or smart charger set to
reflash mode or a similar setting is connected.
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21. Select your user group from the drop down menu, then select OK.

ellellellal l (Vllelld|ed Til X = Ve
i reen asuremen ecorde
Back Home print Screen | | Screen surem cord Help T | 5ev VI M |
(é’ Reé(p’:‘oﬁggr:z‘li'::g» E Transfer Data I User Authentication N Transfer Data [ ’ _314 -

User Authentication

NISSAN MOTOR CORPORATION

Please select your
user group.

USA/CANADA Dealers

OK

Figure 15

22. Enter your Username and Password, and then select Submit.

ellellellal l [Vlle]lded Tl X =
i remen
Back Home Print Screen cmen; S cord Help ERT 136V VI M )
e Rel/programming, o L
(3;,.\ Configuration Transfer Data User Authentication Transfer Data 34

User Authentication

Daimler WS

Please enter your UserlD below.

Username:  Username
Password:  Password

Restart Login

Figure 16
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23. Allow Transfer Data to complete.

e The update will take approximately 4 hours to complete.
¢ The infotainment screen in the vehicle may go blank during the reprogram. This is
a normal condition, do not try to stop or restart the process.

;_ IN- i Country : United
E}I CONSULT-I plus . VIN: Vehicle : TITAN A1 2020 States
- 2 || = E Sl e|Ale Yl X = y
Back Home Print Screen creen Measurement Recorded Help ERT
|_Capture | Mode L Data__| 13.9v Vi Ml
@’ Rﬁg:ﬁ%’:&'{::g’ E User Authentication
Transfer Data
Transfer data to VI...
DO NOT disconnect VI. Please wait for complete to transfer to VI.
Estimated Time XXXmin
Transfer 0%
CONSULT to VI 2
Transfer
Vito ECU 0%

Figure 17

24. Once the update completes, select Next.

— - - = = T
)2 | CONSULT-II plus VIN: Vehicle : TITAN A1 2020 C"“"ﬁi s

e H_"
« o [wll@| . C | T|le]a|lev x =
Back Home Print Screen flend b i Help ERT 139v VI M
Relprogramming, "
4 Transfer Data Confirm Result
@0 Configuration | ] 13,’13

Confirm Result

or progr is con
Touch "Next” to continue operation.

B b

EEm)| e

Figure 18
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25. Erase All DTCs.

Follow the on-screen instructions as shown in Figure 19 and Figure 20.

= — = ntry : United
iml CONSULTAllplus VIN: Vehicle : TITAN A61 2020 g;‘;ﬁ n
- Ei‘ ﬁcrﬁen Mens}li':fneni Recorded 'II x y .
Back Home Capture Mode Data Help ERT 1a2v. VI M — 3
_ Print Result / _
Confirm Result I Erase AllDTCs N Operation Complete } 14115

Erase AIDTCs

@' Re/programming,
0 Configuration
According to the instruction below, erase AllDTCs.

Turn ignition switch / power switch to the OFF position.

Current status of ignition

switch
Figure 19
Select Next.
]El CONSULT-Il plus VIN: Vehicle : TITAN A61 2020 IR R

_ ) States
« [ & @l - [T[e|al|ev x = 7
Back Home Pri e ottt o Help ERT 126V VI Mi F—

nt screen
Relprogramming, . I ’ Print Result / _
<§'G Configuration E Confirm Resuit Erase All DTCs Operation Complete 14115

Erase AlIDTCs

According to the instruction below, erase AllDTCs.

Turn ignition switch to the ON position, then All DTCs are automatically erased.

Current status of ignition
switch

If the current status of ignition switch displayed on the screen differs from the status of

the actual vehicle ignition switch, touch "NEXT" to go to the next screen.
)| e

Figure 20
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26. Allow Erase All DTCs to complete.

27.

o . - 5 untry : United
E}l CONSULT-IIl plus VIN: Vehicle : TITAN Ag1 2020 gioaus n
- ellel@al| 2 [(5]e & Yil X =
Back Home Print Screen TR JeoniiaRill] | Recorded Help ERT 26 W Ml 4
Capture Data 2 4
Relprogramming, ) Print Result/ _
é’o Configuration ‘ Confirm Result Erase All DTCs Operation Complete } 1415

Erase AlIDTCs

According to the instructi

Please Wait...

Turn ignition switch to

ERASE

Current status of i
switch

If the current status ¢

the actual vehicle ignition switch, touch "NEXT" to go to the next screen.

Next
Figure 21
Follow the on-screen instructions and select Confirm.
Eﬁl CONSULT-I plus VIN: Vehicle : TITAN A61 2020 cs,‘;mﬁ AL AL
= ) @ || gl &, Tl ellA|lsa T X =B Q
Back Heine: Print Screen Cam:::‘e Measurement Re{l:):;:ed Help ERT 14.4v VI Mi
| —

@’ Relprogramming,
'~
w

Configuration

Kl

Erase All DTCs

Print Result /
Operation Complete

Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print” to print out this page.
In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clli plus

Data Folder” on desk top, and open the folder named "Screenlmages”.

11

Part number after
Reprog/programming 282755SNXX
Part number before
Reprog/programming 282755SNXX
Vehicle A61 TITAN
VIN XXNEXADER RRNERIK X Print
System Ve
Other
Date XHEHOZ KK XKEEHOMK XX Operation
Confirm

Figure 22
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28. Select Home.

—_— - o i -
lE:l CONSULT-NI plus VIN: Vehicle : TITAN A61 2020 cs,:‘g (R
« | 2 [all@| .l [flelAleaYl X =
Back Home Print Screen creen Measurement Recorded Help ERT
|_Capture | Mode | Data__| 14.5V Vi Ml
Relprogramming, Print Result /
(ﬁ’o Configuration Erase All DTCs Operation Complete
Print Result/ Operation Complete
Confirmation
All tasks are completed.
In case CONSULT can NG “Complete Operation” Screen is no longer shown after for
temporally storage of this ' backing Home once. In case "Complete Operation™ Screen is s
Data Folder" on desk top, @ necessary document, touch "Cancel" to back previous screen.

Erasing process is not performed to "No support for AIDTC"
system. Erase it in Self-Diag Results screen of each system.

Part number after
Reprog/programming

Part number before
Reprog/programming

Vehicle

VIN Print
e -

System
Other
Date 1M13/2021 1:19:55 PM Operation

Confirm

11

Figure 23

29. The TCU software has been successfully updated. Please note and inform the
customer that it may take a few drive cycles for the NissanConnect Services app and
web portal to update and clear any existing Maintenance Alerts.
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CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION

PFP

OP CODE

SYM

DIA

FRT

Perform TCU Software Update

1)

RX9RAA

ZE

32

0.5

(1) Reference the electronic parts catalog and use the Telematics Control Unit (28275-
****%) as the Primary Failed Part (PFP).

AMENDMENT HISTORY

PUBLISHED DATE

REFERENCE

DESCRIPTION

February 17, 2021

NTB21-011

Original bulletin published
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