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SSM73653

F-PACE / X761

F-Pace 18MY Deployable Side Steps fail to intilialise
Accessories

28-Nov-2017 00:00:00

Electrical Accessories

Issue:

Technicians are unable to initialise the Deployable Side Steps after fitment on F-Pace
18MY year vehicles

Cause:

Technicians are incorrectly fitting the 17MY Control Module (Part Number T4A7494) to
18MY Vehicles

Action:

For 18MY vehicles, a separate Harness (Part Number T4A14752) and Control Module
(Part number T4A16372) are required

Technicians - Please rate this SSM and provide comments so that future
communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the
customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the
customer concern.

5 = Excellent — All required information provided to resolve the customer concern.
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