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MODEL:
MODEL 

YEAR:
VIN:

ASSEMBLY 

PLANT: 
APPLICABILITY:
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NOTES:

◾ The Phase 3.0 update is not applicable to vehicles with Rear Seat Entertainment 

(RSE). See Special Service Message (SSM) 73586 for details.
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NOTE:

NOTES:

◾

� �

� �
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DESCRIPTION SRO
TIME 

(HOURS)

CONDITION 

CODE

CAUSAL 

PART

◾

NOTE:

This Diagnostic Procedure is only for vehicles requiring the Jaguar Land Rover-approved 

diagnostic tool with Symptom Driven Diagnostics (SDD).

CAUTIONS:

◾

DIAGNOSTIC PROCEDURE 'A': SDD

NOTES:

◾
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◾

CAUTIONS:

◾

◾

◾

◾

◾

CAUTION:
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NOTE:

The Phase 3.0 update is not applicable to vehicles with Rear Seat Entertainment 

(RSE). See Special Service Message (SSM) 73586 for details.

CAUTIONS:

◾

◾

(✓✓✓✓)

NOTE:

Diagnosis1

2
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Electrical - Information and entertainment system - Entertainment 

system

Datalogger Extras3

Extras4

Configure existing module - Update to 

phase 3: InControl Touch Pro

5

NOTES:

◾

◾
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TROUBLESHOOTING

phone1

Settings2

Bluetooth® Settings3

Forget all devices4

1

2

Bin3

4

Settings

All settings1

Features2

Live3

Delete Live4

Yes5
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Navigation1

Settings2

Navigation Settings3

Edit profile4

Contacts5

Edit6

Check all7

Delete8

9

Session1

Close session2

Transit mode3

TROUBLESHOOTING:
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ERROR CODE CONCERN ACTION REQUIRED

NOTE:

The Phase 3.0 update is not applicable to vehicles with Rear Seat Entertainment 

(RSE). See Special Service Message (SSM) 73586 for details.

NOTE:

(✓✓✓✓)
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ERROR CODE CONCERN ACTION REQUIRED

NOTE:

(✓✓✓✓)
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ERROR CODE CONCERN ACTION REQUIRED

NOTE:

(✓✓✓✓)
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This Diagnostic Procedure is only for vehicles requiring the Jaguar Land Rover-approved 

diagnostic tool with PATHFINDER.

CAUTION:

DIAGNOSTIC PROCEDURE 'B': PATHFINDER

NOTES:

◾ The Phase 3.0 update is not applicable to vehicles with Rear Seat Entertainment 

(RSE). See Special Service Message (SSM) 73586 for details.

◾
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◾

CAUTIONS:

◾

◾

◾

◾

CAUTION:
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NOTE:

NOTE:

ECU Diagnostics

Infotainment Master Controller [IMC]

ECU Functions

Update to Phase 3.0 - InControl Touch Pro

NOTE:

The Phase 3.0 update is not applicable to vehicles with Rear Seat 

Entertainment (RSE). See Special Service Message (SSM) 73586 for details.

NOTE:
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1

1

1

phone1

Settings2

Bluetooth® Settings3

Forget all devices4

1

2
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Bin3

4

Settings

All settings1

Features2

Live3

Delete Live4

Yes5

Navigation1

Settings2

Navigation Settings3

Edit profile4

Contacts5

Edit6

Check all7

Delete8

9

Session1
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Close session2

Transit mode3
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