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2018 Q50, Q50 HYBRID, AND Q60;
POI DOES NOT DISPLAY AFTER VOICE MENU CALL

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Discard all previous versions of this bulletin.

APPLIED VEHICLES: 2018 Q50 (V37)
2018 Q50 Hybrid (V37)
2018 Q60 (V37)
APPLIED SYSTEM:  Vehicles equipped with Telematics

IF YOU CONFIRM

Using the Infiniti INnTouch Services Voice Menu, "

Destination Assistance does not download Point Of Connect to Voice Menu

Interest (POI) successfully. —

NOTE: The lower screen will then display the
error message in Figure 1. A problem was detected

during data download.
Please retry the data download.

TP180539

Figure 1

ACTION
Manually configure MULTI AV using CONSULT-III plus (C-IlI plus).

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you will be performing. You
MUST closely follow the entire SERVICE PROCEDURE as it contains information that is essential to successfully
completing this repair.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained individuals
who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that a described
condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this applies to your
vehicle.
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SERVICE PROCEDURE

Configuration Procedure

el A

o

IMPORTANT: Before starting, make sure:

e ASIST on the CONSULT PC has been synchronized (updated) to the current date.
e All C-lll plus software updates (if any) have been installed.
e The CONSULT PC is connected to the Internet (Wi-Fi or cable).

Connect the plus VI to the vehicle.
Connect the AC adapter to the CONSULT PC.
Turn ON the CONSULT PC, and then open C-llI plus.

Press the vehicle’s power (“ignition”) switch twice without depressing the brake pedal.

e The combination meter and gauges will illuminate.

NOTE: Make sure all accessories are turned OFF.
CAUTION: Do Not start the vehicle.

After the plus VI is recognized, select Re/programming, Configuration.

NOTE: Make sure all applications other than C-llI plus are closed.
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6.  Review all precautions, click in the Confirmed Instructions box, and then select Next.
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Step
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Precaution

Operating suggestions for rep i ing and C/U
Please review the all of precautmns and cllck the "Confirm" check box after confirming the its points. And
touch "Next".

1\ Precautions

Caution:
1. Follow the operation guide displayed on screen.
2."Back" and "Home" button may not be used on this flow.

-For rep ing and prog i

1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULT-Il plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.

\/ | Confirmed instructions 111

Next <

i

Step

Figure 3

7. Ifthe screen in Figure 4 appears, select Automatic Selection(VIN).

o Wait for the Reading VIN screen to complete (picture not shown).

NOTE: Manual Selection(Vehicle Name) may be used instead of Automatic Selection(VIN).
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Automatic Selection(VIN) 1 Manual Selection(Vehicle Name) 1<: May beu

sed

.V.Ikh Name © O\ Model Year :
NFNITIEXS | INAINITIGY | = I

INFINITI EX3S INFINITI G237 Coupe INFINITI Q48 INFINITI QX558

INFINITI FX3SFXLS | INFINITIGYY m INFINITI OX60

INFINITI FX3SF XS0 INFINITI IO INFINITI Q0 Mybrid | INFINITI QX60 Mybrid

INFINITI FX37/FX50 INFINITI 135 BEFRTI Q00

Convertidle INFINITI QX70
INFINITI G20 INFINITI JX3S INFINITI Q60 Coupe INFINITI QX80
INFINITI G25G37 | | |
Sedan INFINITI M3SM4S INFINITI Q7O
INFINITI G35 Coupe INFINITI M3Sh INFINITI Q70 Hybrid
INFINITI G35 Secan  INFINITI MITMS6 INFINITI QX4
11 11

unntw

L

Figure 4
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8. Verify the vehicle’s identification number (VIN) matches the one in VIN or Chassis #, and then
select Confirm.
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Back Home Print Scn:e Measurement Recorded Help ERT 143V
Capre Mode Data
Qs's Reég;%%’:m.'::g Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change".

&

Step N
>|VIN or Chassis # JNTFV7APXXXXXXX
8 < >
Vehicle Name : INFINITI Q50
Model Year 2018

11

Stgep :> Confirm

Figure 5

0. Select Confirm.
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Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified tion that to save ECU i ion into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.
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10.

11.

Select MULTI AV.

Wait for system call to complete.
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System Selection
Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE MOTOR CONTROL METER/M&A
Step N\

1 0 > MULTI AV EPS/DAST 3 LASER/RADAR
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Touch "Operation™.

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Before ECU
Replacement

VEHICLE CONFIGURATION

.|In case you want to rep! ing ECU, touch "Rep
| Touch "Before ECU Replacement”,
Operation log with part number is saved
After ECU Replacement | |to CONSULT.

Bel Step
Reg 11

After

Touch "Before ECU Replacement”,

log with

ECU Replacement

saved to CONSULT.

data is

Figure 8
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12.  Select Manual selection.

= Pl L Y
ellelleall@l| o [S2]e]d|eY x m
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Back Home Print Screen ot Mode Dot Help ERT 142V Vi ™I
Relprogramming, . Writing method [ e
Qg’c Configuration Operation Selection selection nm

Writing method selection

Select an operation from the following list.
Touch "FAST linked" or "Manual selection".

Touch "FAST linked" to select automatic selection for writing data using the file
generated in FAST.

FAST linked

Touch "Manual selection” to select writing data manually.

Ste
12p E::} Manual selection

Figure 9

13.  Select the correct vehicle options under Setting Value for the vehicle being configured.

e Refer to the Electronic Service Manual (ESM), section DRIVER INFORMATION & MULTIMEDIA — AUDIO,
VISUAL & NAVIGATION SYSTEM — INFINITI INTOUCH — BASIC INSPECTION — CONFIGURATION
(DISPLAY CONTROL UNIT), to assist in confirming the vehicle’s configuration values.

14.  Confirm the setting values for the vehicle being configured are correct.
15.  Select Next.

- : o @ = Sl@ m . a III x - E W
Back Home Print Screen Screen Measurement t || Recorded ERT
Capture Mode Data 142y Vi mi

Relprogramming, Writing method Manual s < > | B
(5’0 Configuration selection Configuration Write Configuration T

Manual Configuration

Identify the correct model and configuration list described in Service Manual.
Confirm and/or change setting value for each item, touch "Next".
Make sure to touch "Next" even if g ion list is not displayed.
If not, configuration which is set automatically by selecting vehicle model can not be memorized.
MULTIAV ]
Items Setting Value -
NAVIGATION [ WITH v
| Steps

HYBRID Off v 13& 14

Example .

ENGINE TYPE 2 VQ ENGINE v [ Cancel l

AUDIO AMP TYPE 2ch AMP v 1 Ste

Next P
Turn the page for :>1 12 15

additional options

Figure 10
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16.  Verify TCU ID and TCU ID top four digits match (see page 8, Figure 14, and page 9, Figure 15):

a.  Onthe vehicle’s upper display touch screen, select Settings.

. Street  Points of . Destination
) Aqdré’ss Interest

Pho'ne - . i i Settings ‘

Y

TP180540
Figure 11

b. Select InTouch Services.

InTouch ‘ Voice Camera/Sonar .

¢
Services Recognition g ‘

TP180541

Figure 12

719 ITB18-023a



c. Select Unit ID Information.

5 | _ InTouch Services Séttings

. Vehicle__;__l_nformation Settings
Delete Search History
Reset All InTouch Services Settings

=) Unit ID Information

Vehicle Data Transmission Setting

Figure 13

TP180542

d. Leave this screen displayed to reference the TCU ID number (first 4 digits).

e The first 4 digits in Figure 14 should match the one shown in Figure 15.

Unit ID Information

’ — = Onit 1D 103103255967
step16d [ it

TCU ID 2037-65101458

Example
I SIM ID 89011704258091355101

VIN JNICV7AP5JM240094

Figure 14

TP180543
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17.  Select Next.

e« |I'e e Aldd Yl X
Back Home Recodtisd ERT 142V VI M a
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Manual Configuration
Identify the correct model and configuration list described in Service Manual.
Confirm and/or change setting value for each item, touch "Next".
Make sure to touch "Next" even if g ion list is not displayed.
If not, ion which is set ically by selecting vehicle model can not be memorized.
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p_— [ -
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A Step
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22| I N— 17
Figure 15

18.  After the data transfer has completed, select End (picture not shown).
19.  Close the CONSULT PC.

CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION PFP OP CODE SYM DIA FRT

Perform Reconfiguration (1) RX6PAA ZE 32 0.2

(1)  Reference the electronic parts catalog (FAST), and use the Display Control Assy (28387-****) as the
Primary Failed Part (PFP).

AMENDMENT HISTORY

PUBLISHED DATE REFERENCE DESCRIPTION
June 29, 2018 ITB18-023 Original bulletin published
February 10, 2021 ITB18-023a Classification number updated
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