Warranty Registration

Product has

been pre-registered, now we want to register the product to the End User for warranty

VIN: Example1234567890

Evaporator Serial Number: ExampleEvap

Condenser Serial Number: ExampleCond

Compressor Serial Number: ExampleComp

From My Home Page, select iWarranty
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Warranty Registration

Select Binocular next to Product Serial #

Product Registration Details # IWWC388

e E—
roder —

Make:

Category:

SubCategory:

SubModel:

Description: I:l

VIN Odometer: o I Status: DRAFT

Sale Type: New Vocation: l:l @
Delivery Date': —
First Used Date's —c

Comments:

Enter VINﬁd select GO =y

Close Reset Clear
Please enter Search Criteria.

Product Serial Lookup( Orecords returnea. .. —~ acords0 - 0)
——

Product Serial #: Model #:

Select one of the Components

Close Reset Clear

Product Serial Lookup({ 3records returned. Viewing recordsl - 3)

Product Serial #: Model #: 1 VIN: Example1234567590
O EXAMPLECOMP 76-62348-04 Example1234567890
O EXAMPLECOND 77-62001-00 Example1234567890
O EXAMPLEEVAP 77-62000-30 Example1234567890
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Warranty Registration

Enter Mileage at time of Delivery Enter Delivery Date (mm/pp/vyyy) Enter First Used Date (Mm/DD/vYYY)

Product Registratic ' Details # IWWC388

Prow w«t

Product Serial #*: EXAMPLECOMP )
Model*: 76-62348-04 ) VIN: Example1234567890
Make: MCC-YORK
Category: COMPRESSOR
SubCategory: COMPRESSOR
SubModel: TM-16
Descrption: —
VIN Odometer: Status:
Hours
Kilometers Delivery
Miles
Sale Type: e Vocation: \_ &
Delivery Date" - "R
First Used Dote': =
Comments:

Product Registration Details # IWWC388
Product
Product Serial #*: EXAMPLECOMP 129
Model*: 76-52348-04 | VIN: Example1234567850
Make: MCC-YORK
Category: COMPRESSOR
SubCategory: COMPRESSOR
SubModel: TM-16
pescrition: E—
VIN Odometer: a4 IMiIes Status: DRAFT

Sale Type: MNew Vocation:
Delivery Date*:
First Used Date*:
Comments:

I
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Warranty Registration

Next Enter the End User information: For First Time End Users you will select Add New Customer

Purchaser Type:
Customer Code™:

Dealer Customer ID:

Add New Customer Update Customer

e
Address Line 1%

Address Line 2:
Address Line 3:
Address Line 4:
City*:
State/Province™:
Postal Code®:
Country*:

Local Time Zone:
Phone:

Fax:

Email:

Preferred Language:

Currency®:

Enter Name, Address, City, State and Zip, and then create Customer Code

Create a Customer Code

Purchaser Type: Name 1
Customer Code*: . A Address LinBg* 1
Dealer Customer ID: |:| Address Line 2: |:|
Address Line 3: 1
Address Line 4: |:|
CRvae L 1
Customer Code is a unique code State/Province*: [
the dealer creates for this particular Postal Code*: ]
customer. It may be all alpha, all Country: [United States
numeric or alpha numeric Local Time Zone:
Rtones L ]
characters. If this is a repeat o —
customer the same code can be S S
used each time. T (e Enalish ~UsA
Currency®: |us Dollar
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Warranty Registration

End user information added

Purchaser Type: I . Name*: Good's Bus Service
Customer Code*: l:l ﬂ ddress Line 1*: 316 Main St

Dealer Customer ID:

Add New Customer Update Customer Address Line

Address Line 4:

City*: [Anytown

State/Province*: | Minnesota

Postal Code™:

Country™: |United States
Local Time Zone:

= L ]

Fax: L ]

Emal E—

Preferred Language: English - USA

Currency™: IUS Dollar

1l

Customer Code added

Purchaser Type:
Customer Code*:

Dealer Customer ID:

| I~
EE—

Name™:

Address Line 1%:
Address Line 2:
Address Line 3:

Address Line 4:

Good's Bus Service

16 Main 5t

11

City*: nytown

State/Province*: |Minnesota

Postal Code*:

Country*: |United States
Local Time Zone:

Phone —

= R

et —

Preferred Language: English - USA

Currency™: |US Dollar
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Warranty Registration

Once all information is proved then hit Submit

My Home Page > Product Peoi=> __.a Details test RAK (MCC)
Mew Save SaveAs GSubmit Rese Print  PrintPDF Help

Product Registration Details # IWWC388
S ————————— ]
Product Serial #°: "

Model*: [ VIN: Example1234567830
k Make: MCC-YORK

Category: COMPRESSOR

SubCategory: COMPRESSOR

SubModel: TM-16

Description: I:l

VIN Odometer: Status: DRAFT

Sale Type: MNew Vocation: l:l ﬂ

Delivery Date*:
First Used Date*:
Comments:
E=0
Customer
Purchaser Type: Name*:
Customer Code*: ﬂ Address Line 1*:
Dealer Customer ID: |:| Address Line 2: l:l
Address Line 3: —
Address Line 4: ,—|

Once saved you will receive the following message and status will change to Registered

ome = Prod Reg ation Deta est RA

New Save Sa Unregister Reset Print PrintPDF Help

Record Saved Successfully

Product Serial #*: EXAMPLECOMP

Model*: 76-62348-04 VIN: Exampjif1234567890
Make: MCC-YORK

Category: COMPRESSOR

SubCategory: COMPRESSCOR

SubModel: TM-16

Description:

VIN Odometer: 684Miles Status: REGISTERED
I -
Sale Type: Mew Vocation:
Delivery Date*: 02/04/2014
First Used Date*: 02/04/2014
Comments:
Purchaser Type: Name®: Good's Bus Service
Customer Code™: GBS Address Line 1% 316 Main St
Dealer Customer ID: Address Line 2:
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Warranty Registration

Once the initial product is registered to an End User the dealer can use the Quick Registration format to
register equipment.

From My Home Page, Select iWarranty

= My Home Page
= Service Hub

«

Powered by
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Search Claims - Search Claims

My Home Page test RAK (MCC)

New Claim - New Claim

Easy Campaign Claim - Create Easy Campaign Claim

Product Maintenance - Product Maintenance

Product Registration - Product Registration

Work Queue code T ™

Then select Quick Registration

= My Home Page

D service Hub

il iwarranty
= ecClaims
= Returns

My Home Page

Product Registration Search > Product Registration Lite

test RAK (MCC)

= Warranty Center
New Product
Registration
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Product Serial #*:
Model*:

VIN:

Sale Type™:
Delivery Date*:
First Used Date™:

Customer Code*:

Delivery Dealer Code™:

I:Iﬂ— ‘

L

New
[
—
| . |

&l

Then click on Binocular next to Product Serial #

My Home Page > Product Re,. “~=tion Search > Product Registration Lite
New Save Reset Print

test RAK (MCC)
Help

= My Home Page
= Service Hub
U iwarranty
= eClaims
= Returns Management
= Warranty Center

New Product
Registration
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Product Serial #*:
Model”:

VIN:

Sale Type*:
Delivery Date*:
First Used Date™:

Customer Code™:

Delivery Dealer Code™:

©raduct Registration Details #

Warranty Registration Instructions

Rev:0

3/3/2014

R.Krajcsik



Warranty Registration

Enter VIN and select GO

Close Reset Clear
Please enter Search Criteria.

Product Serial Lookup{ Orecords returned. Viewiny . ~-4<0 - DL

Product Serial #: — Model#: [ ]
- Product Serial # Model # Owner Name

You will see 1 component has been registered and 2 are available to register

Close Reset Clear

Product Serial Lookup({ 3recc. ds returned. Viewing recordsl - 3)

S — =
T

SHLPOS84

Product Serial #: l:l Model #: B
e st e ounerame R
(9] EXAMPLECOMP 76-62348-04 Good's Bus Service Examplel234567890
(@] EXAMPLECOND 77-62001-00 Example1234567890
(@] EXAMPLEEVAP 77-62000-30 } k Example1234567890

Select one of the un-registered components add the requested information

Product Registration Details #

IWWCE63

Product Serial #%: ﬂ
oder T T—.
VIN: Examplel234567850

Sale Type*: New

Delivery Date™: l:l

First Used Date™: L ]

Customer Code: E—
Delivery Dealer Code™:
I |
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Warranty Registration

Provide Delivery Date (mm/pp/vyyy) First Used Date (vm/pb/yyyy) Customer Code and Delivery Dealer Code

Customer Code is the unique code you created for this customer Good’s Bus Service (Customer Code
GBS)

Delivery Dealer Code is you account number

Product Serial #*: M
VIN: Example1234567850
Sale Type™: New
Delivery Date*:
First Used Date*:
Customer Code*: M
a *o
Delivery Dealer Code®: M a
B

Then select Add More to add additional components until all components selected.

Select Binocular next to Product Serial # for second component

Product Registration Details # IWWCB63
Product Serial #°: M
Model Fromec |0
VIN: Example1234567890
Sale Type*: New
Delivery Date*:
First Used Date™: [2Mzo14 |
Customer Code*: [ees N ] M
Delivery Dealer Code*:
Facrest N |84
Product Serial #*: l:l ﬂ
Model*: I
VIN: Example1234567890
Sale Type*: Mew
Delivery Date*:
First Used Date*:
Customer Code*: ﬂ
Delivery Dealer Code*: ﬂ

Select the next component to be registered

Product Serial Lookup( 3records returned. Viewing records1 - 3)
product Serial #: Model #: ] VIN: Example1234567830 [Gol
™ Jeroina sera v ot o T

EXAMPLECOMP 76-62348-04 Good's Bus Service Examplel1234567850
EXAMPLECOND 77-62001-00 Example1234567850

EXAMPLEEVAP 77-62000-30 Example1234567890
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Warranty Registration

Once all components are selected hit Save

My Home Page = Prod-—" ___stration Search > Product Registration Lite test RAK (MCC)
Mew Save®Meset Print Help
Product Serial #°: EXAMPLECOND [
Modet ] )
VIN: Examplel1234567890
Sale Type™: New
Delivery Date*: 02/04/2014
First Used Date*:
Customer code': E—
Delivery Dealer Code*:
Ractest — |d4l
e
Product Serial #*: EXAMPLEEVAP |
Model*: |
VIN: Example1234567890
Sale Type®: Mew
Delivery Date*: 02/04/2014
First Used Date™:
Customer Code": |
Delivery Dealer Code*: |

Once saved you will receive the following message

My Home Page > Product Registration Search > ~.wduct Registration Lite

test RAK (MCC)
New Save Reset Print

Record Saved Successfully

Product Registration Details # IWWCB63

Product Serial #: EXAMPLECOND

Model*: 77-62001-00

VIN: Examplel234567890

Sale Type*: New

Delivery Date*:

First Used Date*:

Customer code: = —

Delivery Dealer Code*:
s a— o

Product Serial #%: EXAMPLEEVAP

Model*: 77-62000-30

VIN: Example1234567890

Sale Type*: Mew

Delivery Date™:

First Used Date™:

Customer Code: #

Delivery Dealer Code*: [RAKTEST ﬂ
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Warranty Registration

To confirm registration go back to My Home Page and select Product Registration

My Home Page

test RAK (MCC)

My Home Page SHSH134

Mew Claim - New Claim

Easy Campaign Claim - Create Easy Campaign Claim

Search Claims - Search Claims

Product Maintenance - Product Maintenance

Product Registration - Product Registration

Work Qusue Gode T = S R

Entire VIN and select GO =

Producy ..__“~*ration Search Results (Orecords returned. Viewing recorus .

product Serial #: ] VIN: [Fxample1234567850[x Model:

IWWC389

customertome: [ S status:

The product is registered to the End User

Product Registration Search Results (3records returned. Viewing records 1-3)

IWWC389
Product seriat #: [ | Modet: [ ]
Customer Name: l:l City: l:l Status: |
Export To: PDF XLS XML CSV

247818 EXAMPLEEVAP Example1234567890 77-62000-30

Good's Bus Service Anytown 02/04/2014 REGISTERED
247818 EXAMPLECOND Example1234567890 77-62001-00 Good's Bus Service Anytown 02/04/2014 REGISTERED
247817 EXAMPLECOMP Examplel234567890 76-62348-04 Good's Bus Service Anytown 02/04/2014 REGISTERED
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