
SSM 49642: 2020-2021 Explorer/Aviator - 10R60 Transmission - DTC P27B2 Stored 
In PCM Memory 

 

Some 2020-2021 Explorer/Aviator vehicles equipped with an 10R60 automatic transmission may exhibit 
diagnostic trouble code (DTC) P27B2 stored in the powertrain control module (PCM) memory. This DTC 
may be present due to activation of the transmission park by wire manual release during vehicle 
assembly and has not yet achieved the 40 warm up cycles needed to be cleared from memory. Before 
attempting a repair for this DTC, clear the DTC and if it returns, refer to the WSM, Section 307-01 for 
normal diagnostics. For claiming, use causal part 12A650 and applicable labor times in section 10 of the 
Service Labor Time Standards (SLTS) Manual. 

Vehicles: 

 2020-2021  Aviator (U611N) (TV) 

 2020-2021  Explorer (U625N) (TW) 


