
SSM 49696: 2020-2021 Explorer/Aviator - Rattle/Buzz Noise From The Center 
Console/Cowl Area - Engine Speed At/Or Around 1500 Revolutions Per Minute 
(RPM) 
 
Some 2020-2021 Explorer/Aviator Hybrid vehicles may exhibit a buzzing noise coming from the center 
console or cowl area with engine speed around 1500 RPM at idle or while driving. This may be due to 
the transmission park manual release cable vibrating against the transmission. This can be resolved by 
isolating the transmission park manual release cable with Rotunda PVC foam tape (164-R4901) or 
equivalent, where it is contacting the transmission. Replacement of the transmission park manual 
release cable is not necessary. 
 
Vehicles: 
 2020-2021  Aviator (U611N) (TV) 
 2020-2021  Explorer (U625N) (TW) 


