GV INFINITI. ~ SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

AN12-013P ITB12-011P March 10, 2021

TELEMATICS SERVICE INFORMATION

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Please discard previous versions of this bulletin.

APPLIED VEHICLES: 2013 JX35 (L50) 2017-2019 QX30 (H15)
2013 M37/M56 and M35 Hybrid (Y51) 2019 QX50 (J55)
2013 QX56 (Z62) 2014-2020 QX60 (L50)
2014-2019 Q50 (V37) 2014-2018 QX60 Hybrid (L50)
2014-2018 Q50 Hybrid (V37) 2014-2019 QX80 (262)
2017-2019 Q60 (V37)
2014-2019 Q70 (Y51)
2014-2018 Q70 Hybrid (Y51)

APPLIED SYSTEMS: Vehicles equipped with factory Navigation system

See ITB19-029 for models built after those listed above for a different Service Procedure.

SERVICE INFORMATION

The Applied Vehicles are equipped with a wireless communication device called a Telematics Communication
Unit (TCU). With an active Infiniti Connection® or Infiniti INnTouch Services™, the TCU communicates with the
Infiniti Data Center to provide various security and convenience services.

This bulletin contains important service procedures that must be performed properly in order to set-up and
maintain the telematics system for the Applied Vehicles.

> Atable has been provided on the next page that lists the model- and year-specific steps required to
successfully configure a TCU after it has been replaced.

» A check OFF sheet has been provided on page 21 to print and check off steps as they are performed.
Please staple the completed Check OFF Sheet to the repair order.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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REQUIRED ACTIONS BY MODEL AND YEAR

IMPORTANT: After TCU replacement (steps 1-14):

e Ifall of the steps below are not completed, telematics services will not operate properly.

e Follow all of the modellyear specific steps in this bulletin and use the Check OFF Sheet provided at the
end of this bulletin (page 21).

e [fthe TCU is replaced and the steps were not followed, the warranty claim will be denied.

ORDER OF COMPLETION 1st 2nd 3rd 4th 5th
. Configure | Register Turn Register TCU
Model vear | WrteVIN1 "tcu | 1Keys | ONTCU |  with SXm
JX35 2013 v v v
M37/M56 and M35 Hybrid 2013 v v v
QX56 2013 v v v
2014-2015 v v v
Q50 and Q50 Hybrid

2016-2018 v v v v v
Q50 2019 v v v v
2017-2018 v v v v v

Q60
2019 v v v v
2014-2017 v v v

Q70 and Q70 Hybrid
2018 v v v v
Q70 2019 v v v v
QX30 2017-2019 v v v v
QX50 2019 v v v v v
2014-2016 v v v
QX60 and QX60 Hybrid

2017-2018 v v v v
QX60 2019-2020 v v v v
2014-2017 v v v

QX80
2018-2019 v v v v v

2125

ITB12-011P




TABLE OF CONTENTS:

e Required Actions by Model and Year ............c.ccccoe e, page 2
o TCUREPIACEMENT ..ot page 4
o Check OFF Sheet .........cccvvviiiiiiiiiiecece a0, PAGE 21
o  Manually Enter VIN DAta ..........c.ovvvieieniiiiie e page 22
e SOS Light Diagnosis Information ................ccccoooi i, page 23

NOTE: If the green SOS light is OFF, or has turned OFF, the vehicle may no longer be in Dealer Demo
Mode and SXM has disabled all services. The vehicle will need to be enrolled for customer use. Do
NOT replace the TCU.

e Turning ON the TCU During PDI (2013-2017 Applied Vehicles ONLY)..... page 24

NOTE: If the “Turning ON the TCU During PDI" procedure is not followed correctly, the vehicle cannot
be used in Dealer Demo mode or enrolled in Infiniti Connection® or Infiniti InTouch Services™. Should
this occur, the “Turning ON the TCU During PDI” procedure will need to be performed again.
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TCU REPLACEMENT

NOTE:

e Each TCU is registered to a specific Vehicle Identification Number (VIN). TCUs cannot be “swapped”
between vehicles. Once a TCU is registered to a vehicle, the TCU cannot be used in another vehicle.

e During this procedure, Intelligent Key Registration must be performed for the vehicles listed in this

table. You MUST have ALL customer keys collected.

2016-2019 Q50 2017-2020 QX60
2016-2018 Q50 Hybrid 2017-2018 QX60 Hybrid
2017-2019 Q60 2018-2019 QX80

2019 QX50

e The new/replacement TCU must come from Nissan North America parts supply.

e Some vehicles require TCU Configuration after replacement. Refer to step 20 on page 9.

e The VIN MUST be written to the replacement TCU after installation.

e The replacement TCU must be registered with SXM.

Save VIN Data

1.

Set the parking brake.

Connect the C-Ill plus VI to the vehicle.

Turn the ignition ON.

Launch C-Ill plus on the CONSULT PC.
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5. Select Diagnosis (One System).

6. Select Telematics.

NOTE: If the VIN data cannot be saved,
proceed to step 12 on page 7. You will
be instructed to manually enter the VIN
at step 16.

« | & [@& g sl e & il X -
Back Home Print Screen Screen mﬁ;:::'xnl Recorded Help 12.0v Vi M — |
Connection Status Diagnosis Menu
aonell, Status Diagnosis (One System)
x:o))))
Vi 2300727
Normal Mode/Wireless Step
connection {i Diagnosis (Al Systems) 5
wll Q '
N i ) i
o connection (5.3 Relprogramming, Configuration
5 setect vimi ) —
Py Immobilizer
Application Setting
[ @ submoce AEg]Language Setting i_?-g Maintenance

I%@VDR
Figure 1
= : ] o | 1
B:( Home Pvin:‘:::nl g "‘ﬁ;;_:f‘ “‘Sﬂ"’ E?v | ﬁ Y\;-|II ﬁ - Q

i Diagnosis (One
b System)

} System Selection

NISSAN/NFINITI ﬂ Renault 1 X-Badge 1
Group [ All systems v I
SONAR POP UP HOOD TOTAL ILLUM C/U PTC HEATER
LANE CAMERA AUTO BACK DOCR OCCUPANT DETECTION TELEMATICS
ADAPTIVE LIGHT Diag Data Recorder Step EMCM
AUTO SLIDE DOOR RIGHT AWAS(FRONT) SID| 6 SVT
CAN GATEWAY E-SUs MULTI DISPLAY BSW
SHIFT ACCELE PEDAL ACT SIDE RADAR RIGHT AVM
EVIHEV HV BATTERY CHARGER ciu

TEI
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«| m|a|;ﬁ -3 .,.““Bf*;,|9| @Y x m (]
Back Home Print Screen reen e corde Help 2w VI M 04
= = 5

] ggil.":‘r’(o"e Hsymmscllmonl’ TELEMATICS

(=

Self Diagnostic 1 o _ECU
anzsu\: 1 AL ‘1 R s e 1 <5 identification 1

‘ :
Step
7

7. Select Work Support.

No DTC is detected.
Further testing may be required.

44

1 ERASE

Figure 3

lzllzlla] . =|elfa]eT x m

int Screen|| | Sereen wMeasroment | | Recorded
Home | | Print Screen 118V VI Mi

CEEIE Mode Data
g;?;lr:?ismne ’ svstems:leclinnl’ TELEMATICS

Self Diagnostic . i
(ﬁvangsuk \i Data Monitor \';gWork support

8. Select SAVE VIN DATA.

[Test ltem
]
SAVE VIN DATA Step
8
TCUACTIVATE SETTING
WRITE VIN (SAVED DATA)
WRITE VIN (MANUAL INPUT)
Step
9
9. Select Start.
Start
11
Figure 4
« | 2 al @Al e s e| @ Yi x = (0]
Back Home Print Screen reen i corde Help v VI M P4
h.i E‘;?!"I:f‘"’"a } SvslsmSelulinn} TELEMATICS

‘Work support : SAVE VIN DATA

10. Select Start. F Step Start

10

Current status Waiting for your operation...

NOTE: NOTE: If the VIN data cannot be
saved, proceed to step 12 on page 7. You
will be instructed to manually enter the VIN
at step 16.

End

Figure 5
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11. Select End.

Remove the Original TCU

&

Back

& @ |l & 'S
L | | | :

Screen messremen | | Recordea Help

@ il X -Q

Diagnosis
System)

(One } System Selection ’ TELEMATICS

‘Work support : SAVE VIN DATA

DATA SAVING HAS BEEN COMPLETED.
ACCORDING TO SERVICE MANUAL, RUN
THE DATA WRITING ROUTINE.

Retry

Current status

CMPLT]

Figure 6

12. Remove the TCU from the vehicle. Refer to the ESM for removal information.

e For PDF ESM: section AV-Audio, Visual & Navigation System

e For Web ESM: DRIVER INFORMATION & MULTIMEDIA > AUDIO VISUAL & NAVIGATION
SYSTEM > REMOVAL AND INSTALLATION > TCU

Step
11

R 2

End

Step 13 must be performed AFTER the original TCU is removed from the vehicle and BEFORE the

replacement TCU is installed.

13. Write down the following information:

e VIN.

e International Mobile
Equipment Identity Number

iqi IMIEI: 3519260405100062 52'
(VE) o the rigina TOU. €2, e \'@ ;
\ =

This number is located on
the TCU.

e |IMEI Number of the
replacement TCU.
This number is located on
the TCU.

LABEL ON TCU

==

NISSAN A
28275 5AAQA

PART NAME: TELEMATIC BOX
PRODUCTION DATE: 15/09/14
PART NO: 519886177

w 00001
Contains F
T cm
I12‘8'V' DC---2A] \?/
Iy 115
e A
UNIQUE SEED: XX OO0 XXX XXX ]
TCU BATTERY CAN STAND WITHOUT BEING CHARGED
(CONSIDERING MEAN TEMP AROUND 30C, UP TO 40C
DURING SUMMER. AND LIMITED TIME DURING PAT. US
TRANSPORT UP TO 60C) UNTIL 492014 (WWYYYY) ;
SEE "RECOMMENDATIONS OF USE TCU GEN2" (C) 2009
DOCUMENT FOR MORE DETAILS Antennd
A All right
Advanced Automotive Antennas S.L '9
Figure 7
ITB12-011P
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Install the New TCU

14. Install the new / replacement TCU into the vehicle. Refer to the ESM for installation information.

o For PDF ESM: section AV-Audio, Visual & Navigation System

o For Web ESM: DRIVER INFORMATION & MULTIMEDIA > AUDIO VISUAL & NAVIGATION
SYSTEM > REMOVAL AND INSTALLATION > TCU

Write VIN to TCU

15. Connect C-lIl plus and navigate to Telematics Work support.

e Refer to steps 1-7 on pages 4-6.

16. Select WRITE VIN (SAVED DATA).

NOTE: If VIN DATA could not be saved in
step 10, proceed to Manually Enter VIN
Data on page 22.

17. Select Start.

18. Select Start.

eeeeee

- = =

Home

c

Measiremert | | Recorded

o= Yil X

11.9v Vi Mi

=t3

2;:?:':?: (One

Ciﬁure Mode Data
m Selection > TELE|

print Screen
’ systel I

MATICS

imSelfDiagnostic ) — " - ECU
5 Result [E] Data Monitor g~ Work support < Identification

Test ltem
SAVE VIN DATA
TCU ACTIVATE SETTING
WRITE VIN (SAVED DATA) « step
WRITE VIN (MANUAL INPUT)
Step
Start
111
el 2@ 2 (We|adleav x =
Back Home printScreenf| |  Screen Measu Recorded ERT 11.9v Vi MI
Ciﬁure Mode Data 4
2;’;&‘;:’5“ (i ’ System Selection > TELEMATICS
Work support : WRITE VIN (SAVED DATA)
VIN will be written according to saved VIN.
Touch Start. Saved VIN will pop up.
If VIN is not recorded, then boxes will be displayed in the VIN column. Step Start
Current status ‘ Waiting for your operation...
VIN t 1N4AZOCP7EC330152
End
R
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L. v il 4 |
s 2@ =)= x = 5
19' SeleCt End' Wsu::f:“:’WRITEVIN(:A:::::‘::G“M ’ —
Tol_:cwh"E:: :::i:: :F):: ignition switch (or power switch).
I e
Step
19
% R 2
End
Figure 10
20. Is the vehicle in the table below?
e YES: Proceed to step 21.
e NO: Proceed to step 31 on page 12.
2016-2018 Q50 * 2017-2018 Q60
2016-2018 Q50 Hybrid * 2017-2019 QX30
2018-2019 Q70 2019 QX50
2018 Q70 Hybrid 2018-2019 QX80
*

Figure 17 on page 12).

Configure TCU

21. Select Re/programming, Configuration.
NOTE: C-lll plus screens for steps 22-24
are not shown.

22. Read the precautions on C-llI plus screen
and then select Next.

23. Select the model and model year.

24. Select Select, and then select Confirm.

For 2018 vehicles, TCU Configuration is needed only if the TCU ID number begins with “2047” (see

« | @@l & ¥ &axx-[;]
Back Home PrintScreen | | Screen Measuremert | | Recorded Help ERT Vi M >
|_copture | "o il | IR |
Connection Status Diagnosis Menu
LT Sl Diagnosis (One System)
L
Vi 2301414
Normal Mode/USB o
: ‘\ Diagnosis (All Systems)
Mi
Ste N\
le (5% Re/programming, Configuration
e
. Select VI/IMI
AN} ~ \mmobilizer

Application Setting

[. T— ”ngm, — | A maintenance
Cra |
Figure 11
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25. Select TELEMATICS.

26. Select After ECU Replacement.

« || &

@ Re/programming,
S Configuration

<8 X B

Mmav v i

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

AUTO BACK DOOR TRANSMISSION
ICC/ADAS
TELEMATICS S;gp
HVAC
AVM

Figure 12

« & K o) @

Back Home Print Screen| reen Measuremert Recorded

el | | e

S reprogrmming, EI Systomsiection|§] opsraton selection
L

ERT

ST =R

66

Operation Selection

Touch “Operation”.

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

Replacement OF ECU

In case you want to ECU, touch

Step

Programming (Blank ECU) 26
Bef ECU ' Touch "Before ECU Replacement”,
erore Operation log with part number is saved
Replacement After ECU lacement |to CONSULT.
VEHICLE CONFIGURATION
Bef ECU Touch "Before ECU Replacement”,
erore Operation log with configuration data is
After ECU Replacement
Replacement P saved to CONSULT.
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27. Select Manual selection.

28. Select the applicable Type ID:

For 2016-2018 Q50 and Q50 Hybrid:
28277-1HKOA

For 2018 Q70 and Q70 Hybrid:
28277-5UV0A

For 2019 Q70:
28277-6FL2A

For 2017-2018 Q60:
28227-5CA2A

For 2017-2019 QX30:
28277-5DA2A

For 2019 QX50:
28277-6FL1B

For 2018-2019 QX80:
28277-6FL1C

NOTE: If C-lll plus automatically selects the
Type ID, there will be no options shown under
Type ID and Figure 15 will not display. Skip to
step 30.

29. Select Next.

30. Select OK.

Writing method selection

Select an operation from the following list.
Touch "FAST linked" or "Manual selection".

generated in FAST.

FAST linked

Touch "FAST linked" to select automatic selection for writing data using the file

Manual selection

riting data manual

lly.

Figure 14

g,,,,l | Mosarermt | Recorded |
Mode Dats

@B Ruprogamming, [~ ] we hod
'~ Configurat election

mwvooviom

IIIIIIIII
Write Configuration
'@ 810

al!x- .

Manual Configuration

Select the Type ID listed in FAST (Service parts catalog) from the following tal

Xt

TELEMATICS

Type ID

28277 -ANP1A

28277 -4NR1A

28277 -4NROA

28277 - 1HKOA

Step

Figure 15

I’IIFII_ILE_I

ure
@ = i gnmm« 3 B
(5’ Col rg on

I_III“H”M‘.'II

t Rest II"IIIII]
Op ation Com plue )

Write Configuration

TELEMATICS ]

Type ID

Figure 16
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Write New SIM ID Number on the Repair Order

31. Write the new SIM ID number on the repair order.

a. Navigate C-lll plus to the screen shown in Figure 17.
Diagnosis (One System) > TELEMATICS > ECU Identification

b. Locate the SIM ID number and write it on the repair order as “New SIM ID”.

« = <) il &, L Q| A | il X AV 4
Back Home Print Screen S:TEE:; Nﬁm‘:;ﬂi RBI';;'{:EU Help ERT nw v i == /
E g;?;!‘l:r:?is(o"e ’ Systemselectinnl> TELEMATICS
ECU PART NUMBER Y2B2TOXEKIXBA
UNIT ID POOVORDINYHNXX
TCUID XPORRBEENBARX
e ———— —
SIMID T mmoamsaomon
V.IN BP0
SIMID
number
111
Figure 17
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Intelligent Key Registration (some vehicles)

32. If needed, perform Intelligent Key registration for all customer keys.

e The vehicles listed in this table require Intelligent Key registration.

2016-2019 Q50 2017-2020 QX60
2016-2018 Q50 Hybrid 2017-2018 QX60 Hybrid
2017-2019 Q60 2018-2019 QX80

2019 QX50

e Refer to the C-lll plus operations manual for key registration instructions.

e [f the vehicle you are working on is not listed in the above table, key registration is not needed.

NOTE: The Remote Engine Start and Stolen Vehicle Locator features (if so equipped) will not function if
Intelligent Key registration is not completed, and DTC B130C will be stored.
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Turn ON TCU

33. Make sure the vehicle is not in shipping mode (shipping mode = extended storage switch pulled OUT).

If needed, use the following steps to confirm the vehicle is not in shipping mode:
a. Make sure the ignition is OFF.
b. Open the driver's door and leave it open.

c. Locate the interior fuse panel and remove the cover.

o

Push the white extended storage switch IN.
Turn the ignition ON.

-

Turn the ignition OFF.
Wait at least 2 seconds, and then turn the ignition ON.

2 «

Make sure the extended storage warning message is not displayed in the combination
meter/display.

34. Connect the C-Ill plus VI to the vehicle.

35. Set the parking brake and confirm the ignition is ON.

36. Launch C-IlI plus on the CONSULT PC.

- e |>|l@] & | e & Yil X
Back || Home Print Screen Eeroon W::;:;H' Reosorded Help 1zov VI Mi b

Connection Status Diagnosis Menu

37. Select Diagnosis (One System).

EEOLD O Diagnosis (One System)

==2)
v | aeorar| | d%_ | \
@é Diagnosis (All Systefs Step
B ;
i .

— No connec tion (5% Re/programming, Configuration

5‘ %4? Select VIIMI

=] -
Py Immobilizer

Application Setting

[ . Sub mode “ ABeiiLanguage Setting :{_E’gt:"‘! Maintenance

I@c‘}b VDR

Figure 18

14125 ITB12-011P




38. Select Telematics.

39. Select Work Support.

40. Select TCU ACTIVATE SETTING.

41. Select Start.

- 1) <) & L
s LI | o |l || | P
Mode

b B X

‘i Diagnosis (One
lel  System)

} System Selection

NISSAN/INFINITI

I Renault I
Group All systems v |

X-Badge 1

SONAR POP UP HOOD M C/U PTC HEATER
LANE CAMERA AUTO BACK DOOR Step TELEMATICS
ADAPTIVE LIGHT Diag Data Recorder 38 EMCM
AUTO SLIDE DOOR RIGHT 4WAS(FRONT) SIDE RADAR LEFT sVT
CAN GATEWAY E-SUS MULTI DISPLAY BSW
SHIFT ACCELE PEDAL ACT SIDE RADAR RIGHT AVM
EVIHEV HV BATTERY CHARGER clu

Figure 19

- i) ] E o [~}

& | o |[@a| & 7 &Y X
Back Home Print Sercen Forsn (] "eceras Help. 27 v i

lipture,
= - ;
h! g;’g‘_"':r’ (One }l System sc:mionl} TELEMATICS

Self Diagnostic ~ . ~ECU
J Result 1 | Data Monitor 1 ¢4 IWork support 1 <5 dentification 1

No DTC is detected.
Further testing may be required.

Step

ERASE I

Figure 20

« ) o

S P o Q| Al Yl X I
Back Home Print Screen Essatei] Recorded Help ERT 1nsv Vi ™I
ode. pata___| ||

@ g;if:r:f’(o"e ’ systzmselutmnl’ TELEMATICS

Self Diagnostic - . ~ECU
|£Rasult 1D"=M°"'t°' \1‘.,4.3‘””'( stipRorE W@Identiﬁcnion 1

Test Item

SAVE VIN DATA

Step
40

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Step

Start

111

Figure 21
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42. Select Start.

43. Select On to turn ON the TCU.

44. Make sure Current status is On.

45. Select END.

- | @] Lo (slfellaleT x =
Back Home. Print Screen Eoen [Eetel] Fecorded Help ERT 1BV VI i

.' Diagnosis (One
! System)

» System Selection ’ TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status

Figure 22

End

@ int Se sg Me-;uf:nut mﬁa 9 ﬂ Y"' X -
Back Home Frint Screen o Help v VI M

'i Diagnosis (One
b System)

’ System Selection ’ TELEMATICS

‘Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status
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Step 44; make sure current
status is ON

Figure 23

Start

Step
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TCU Registration

The following items must first be completed before calling Infiniti Customer Care (SXM), or services
may not function properly:

e New/replacement TCU is installed in the vehicle.

e WRITE VIN (SAVED DATA) has been completed.

e If needed, Manual TCU Configuration has been performed.

o |f needed, all customer Intelligent Keys have been registered.

e The TCUis turned ON.

e IMEI number for original and replacement TCU is written on the repair order.

e SIM ID number for the replacement TCU is written on the repair order.

46. Call Infiniti Customer Care at 1-800-334-7858. Listen for additional applicable prompts. Hours of operation
are listed below.
During this call:

e You will be asked for your name, dealership name, and all of the information collected.

e The agent will unregister the original TCU and register the replacement TCU. If needed, the agent will
call back to confirm TCU registration has completed.

e The vehicle may need to be moved outside if the cellular connection is not strong enough. See Check
TCU Cellular Reception on page 18.

NOTE:

e The TCU will not be able to communicate with the Infiniti Data Center if step 46 is not completed.
e After registration, it may take up to 48 hours for services to be functional.

e TCU registration does not enroll the customer in Infiniti Connection® or Infiniti InTouch Services™.

Infiniti Customer Care (1-800-334-7858) — Hours of Operation (Central Time Zone)

Monday - Friday: 7AM — 10PM
Saturday: 8AM - 5PM

Special Holiday Hours:

Closed Thanksgiving, Christmas, and New Year’s Day
Christmas Eve: 7AM — 7PM

New Year's Eve: 7AM — 7PM
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Check TCU Cellular Reception

47. Select Diagnosis (One System) and then TELEMATICS.
48. Select Data Monitor and then Cellular level.
49. Select START.

System

TELEMATICS

ral
& : » llE@| & Tl e|A|leaT X =

Back Home Print Screen Screen measurement | |  Recorded Help ERT e i N

CaE(um Mode Data i
(| Dsgnosiz(One } System Selection ’ TELEMATICS
System)

7= Self Diagnostic 0 . e __ECcU

5 Result [EjjData Monitor Werk support ¥ |dentification

Custom list

Monitor Menu

[

Recording Condition

ECHO CANCEL

NOISE CANCEL

TCU STANDBY TIME

NAD OUTPUT STATUS

S0S swW

Cellular level

Sampling Rate

10msec

Rec Time

10sec

Pre Trigger

80%

DISPLAY TYPE

Trigger Setfing Information

111

Clear Monitor Item |

START

Figure 24

50. Check the Cellular level and confirm that it is “GOOD”.

51. If the Cellular level is MARGINAL or LOW, move the vehicle to an area with a good signal.

NOTE: The Cellular level constantly updates. Safely relocate the vehicle until a “GOOD” Cellular level is

received.

« || & ” LISl e|AlsaYl X m
Back Home Print Screen Screen Measurement Recorded Help ERT v M N
CxE(ure Mo )ata 5
Data Monitor b ]
Sort by selection [ Ascending order [ Line Graph I { Single List v I
TELEMATICS  |Cellular level I ‘ GOOD‘ I y %
v
Explanation Trigger Info. ‘ ‘ [ Record |

Figure 25
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52. Press the NAVI or DEST button.

R

MAP/VOICE

b

Figure 26

53. Select Infiniti Connection, Infiniti InTouch Services,
or Destination Menu.

NOTE: If none of the above options are displayed,
proceed to step 54.

54. Select Connected Search.

19/25

Figure 27

EXAMPLE

Settings
Connection

Figure 28

EXAMPLE
10:49 (SB8ack)

—— |

s vetnaion ]

||\ connected;Search |
,_,5" Next Page /

n using Infiniti Connection services

Figure 29
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55. Enter a POI (Point of Interest) location, and select “OK” or “Search”.

Example: “Starbucks”
EXAMPLE

Connected Search I
STARBUCKS| ®Delete

1 |2 3 S o vy | O
QW T e e [ T | P
Ao TFTETETITR L | &
| || T e R AT -

--IE-M-

Figure 30

56. Confirm the POI location displays.
EXAMPLE

Connected Search

Starbucks (Smyrna, T>  3/mi
Starbucks (Smyrna, T>  43mi

Starbucks (Smyrna, T? 47mi
Starbucks (Murfreesb > gomi
Starbucks (Murfreesb > 9.4&
Starbucks (Nashville, > fim

Figure 31

57. If the “Connected Search” does not complete successfully:

e If TCU registration with SXM has just been performed, please allow up to 48 hours and try again.

e For an unsold vehicle, call Infiniti Customer Care at 1-800-334-7858.

e [f the vehicle has been sold, the customer will need to be enrolled in Infiniti Connection® or Infiniti
InTouch Services™ for the SOS light to be illuminated and for Infiniti Connection® or Infiniti InTouch

Services™ to be enabled. Refer to SOS Light Diagnosis Information on page 23.

58. Turn the ignition OFF.
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CHECK OFF SHEET

IMPORTANT:

e Ifall of the steps below are not completed, telematics services will not operate properly.

e Follow all of the steps in this bulletin and use the Check OFF Sheet provided below.

e Ifthe TCU is replaced and the steps were not followed, the warranty claim will be charged back to the

dealer.

e Please staple the completed Check OFF Sheet to repair order.

Perform the following if TCU the has been replaced:

e Complete the Applied Vehicle-specific Action in the order listed.

e Check OFF the Action as performed.

ngg:(K APPLIED VEHICLES ACTION
1 All Vehicles Write VIN to TCU
1)
2016-2018 Q50 *
2016-2018 Q50 Hybrid *
2018-2019 Q70 |
2 2018 Q70 Hybrid Configure TCU
2017-2018 Q60 )
2017-2019 QX30
2019 QX50
2018-2019 QX80
2016-2019 Q50
2016-2018 Q50 Hybrid
3 20215i£290é5)9<5%60 Register Intelligent Key
2017-2020 QX60 (3)
2017-2018 QX60 Hybrid
2018-2019 QX80
4 All Vehicles Tumn ON TCU
(4)
5 All Vehicles Register TCU with SXM
()

(1) Refer to page 8, step 15, Section Write VIN to TCU

(2) Refer to page 9, section Configure TCU

(3) Refer to page 13, step 32, Section Intelligent Key Registration
(4) Refer to page 14, section Turn ON TCU

(5) Referto page 17, section TCU Registration

* Model year 2018 vehicles with TCU ID that begins with "2047"
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Manually Enter VIN Data (if needed)

This is needed ONLY if automatic “SAVE VIN DATA” or “WRITE VIN (SAVED DATA)” did not complete

correctly.

1. Select WRITE VIN (MANUAL INPUT).

2. Select Start.

3. Enter the VIN.

a) Touch the VIN (1ST TIME) input field
and type in the VIN.

b) Touch the VIN (2ND TIME) input field
and type in the VIN again.

4. Select Start.

5. Select End.

Return to step 20 on page 9.
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Input VIN of the vehicle.
Refer to Service Manual for location of identification plate.

alfs SRR AR

VSKIVWR5 100123456
-

AN MOTOR
=
NZ51-123456
»
2

VIN

[1N4AZOCP7EC330152
VIN (1ST TIME) ‘
VIN (2ND TIME) ‘1 N4AZOCPT7EC330152

Start

End

Figure 2a

==

B ERER=X

Back Home
Diagnosis (One ’
System) System Selectiol TELEMATICS

Work support : WRITE VIN (MANUAL INPUT)

VIN written successfully.

Touch “"End" and turn OFF ignition switch (or power switch).
Wait for 10 seconds or more.

Check that VIN is written to ECU.

Then, perform self-diagnosis and check that no DTC is detected.
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SOS Light Diagnosis Information (if needed) Light not

NOTE: Dealer Demo Mode will expire after 2 months from the vehicle build date.
All services will be disabled, including the SOS light. Do NOT replace the TCU.

Perform the steps below if the SOS light is not illuminated.

1. With the vehicle in an area of known good cellular reception, use C-llI
plus to confirm the TCU is turned ON.

illuminated

Figure 4a

2. Go to https://owners.infinitinusa.com/iowners/vinlookup/dealervinlookup.

3. Enter the VIN.

Vehicle is shown as not enrolled:

The customer is not enrolled in Infiniti Connection® or Infiniti INnTouch Services™. Have the
customer enroll and then confirm the SOS light illuminates.

NOTE: It may take up to 48 hours for the services to be activated and the SOS light to illuminate
after enrollment is completed.

“VIN not found” displays:

The vehicle needs to be registered in the Infiniti Owner Portal and enrolled in Infiniti Connection®
or Infiniti InTouch Services™. Have the customer register and enroll; and then confirm the SOS
light illuminates.

NOTE: It may take up to 48 hours for the services to be activated and the SOS light to illuminate
after enroliment is completed.

Vehicle is shown as enrolled:

Confirm the customer’s Infiniti Connection® or Infiniti INTouch Services™ subscription.

The customer can find this information three ways:

» Log into to the Infiniti INnTouch Services™ portal and locate "Manage Subscription” on the first
page.

» Log into the Infiniti InTouch Services™ mobile app and go to "Vehicle Information" >
"Package Info".

» Call Infiniti Customer Care at 1-800-334-7858.

If the customer is enrolled in the Premium or Premium Plus Package, call TECH LINE for
diagnosis.

If the customer is enrolled in the Select Package, the SOS light is not intended to illuminate. No
further action is needed.
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Turning ON the TCU During PDI

NOTE:
e This procedure is for 2013-2017 Applied Vehicles ONLY.

e In most instances, the TCU is ON when delivered to the dealership. See the steps below to determine if
the TCU is ON or OFF.

1. With the vehicle in an area of known good reception, turn the ignition

ON and check whether or not the green light on the SOS button is Light not
illuminated (see Figure 5a). P illuminated

NOTE: It may be difficult to tell if the green light is illuminated if the
vehicle is outside in bright sunlight.

e Ifthe green light is illuminated, the process to turn ON the TCU is
complete and no further action is needed. Figure 5a

e Ifthe green light is not illuminated, go to Turn ON TCU on page
14,

2. After the TCU is turned ON, check whether or not the green light on the SOS button is illuminated.
o Ifthe green light is still not illuminated, verify the vehicle is unsold.

> If the vehicle has been sold, the customer will need to be enrolled in Infiniti Connection® or Infiniti
InTouch Services™ for the SOS light to be illuminated and for Infiniti Connection® or Infiniti
InTouch Services™ to be enabled.

> Refer to SOS Light Diagnosis Information on page 23.

3. Perform steps to Check TCU Cellular Reception - see page 18.

4 Turn the ignition OFF.

5. Pull OUT the extended storage switch to return the vehicle to shipping mode.

NOTE: If the “Turning ON the TCU During PDI" procedure is not followed correctly, the vehicle cannot be
used in Dealer Demo mode or enrolled in Infiniti Connection® or Infiniti InTouch Services™. Should this
occur, the “Turning ON the TCU During PDI” procedure will need to be performed again.
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AMENDMENT HISTORY

PUBLISHED DATE REFERENCE DESCRIPTION
March 12, 2012 ITB12-011 Original bulletin published.
May 30, 2012 ITB12-011a Steps 7 and 8 revised.
September 4, 2012 ITB12-011b APPLIED VEHICLES section revised.
September 23, 2013 ITB12-011c APPLIED VEHICLES section revised.
January 5, 2015 TB12-011d :ng;IBIECE)p\;SZIIELES section revised, and a statement
May 11, 2016 ITB12-011le Changes made throughout.
August 19, 2016 ITB12-011f Information for 2017 QX30 vehicles added.
October 20,2016 | 1TB12.011g | Lmorranon 0f 2017 Q50, 960, Q70, QX60, and QX80
September 28, 2017 ITB12-011h Information for several 2018 vehicles added.
November 14, 2017 ITB12-011i Changes made throughout.
January 4, 2018 ITB12-011] Changes made to page 15.
March 7, 2018 ITB12-011k Changes made throughout.
Required Actions by Model and Year table added to page
September 11, 2018 ITB12-011l 2, Check OFF Sheet added to page 21, and information
reorganized throughout.
January 24, 2019 ITB12-011m Information for several 2019 vehicles added.
I L
October 8, 2019 ITB12-0110 2020 QX60 added.
March 10, 2021 ITB12-011P Classification number updated.
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