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Classification: Reference: Date: 

KS10-024E ITB10-037E March 24, 2021 
  
 

RADIO PRESETS / CLIMATE CONTROL SETTINGS / NAVIGATION SETTINGS 
CHANGE WITH INTELLIGENT KEY MEMORY  

 
 
 
 
APPLIED VEHICLES: 2011-2013 M37/M56/M35 Hybrid (Y51) 

2012-2013 QX56 (Z62) 
2014-2015 QX80 (Z62)                                     Equipped with Auto Drive Positioner 
2013 JX35 (L50) 
2014-2015 QX60 (L50) 
2014-2015 Q50 (V37)  

 
 
 
SERVICE INFORMATION 
 
The Applied Vehicles are equipped with a new version of Intelligent Key presets memory. Each Intelligent Key 
can be programmed to have its own unique set of presets for certain vehicle systems. 
 
Vehicle systems that are linked with Intelligent Key include: 
 

 Automatic Drive Positioner (includes driver seat, steering column, and mirror position memory) 
 

 Audio (station presets, etc.) 
 

 Auto air conditioning and heating (retains the last temperature and mode setting for each Intelligent 
Key user) 

 
 Navigation system (retains the last settings [e.g., Birdview™] and clock display preference for each 

Intelligent Key user) 
 
 

NOTE: Refer to the applicable Owner’s Manual for information and details on using Intelligent Key 
memory functions. 

 
 
 
 
 
 
Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 

This bulletin has been amended. Please see AMENDMENT HISTORY on the last page.  
Please discard previous versions of this bulletin. 
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AMENDMENT HISTORY 
 
 

DATE REFERENCE DESCRIPTION 

June 7, 2010 ITB10-037 Original bulletin published 

April 4, 2012 ITB10-037a Amended to include JX, QX, and 2012 M 

November 28, 2012 ITB10-037b Amended to include latest models and model years 

January 11, 2013 ITB10-037c Amended to mention that clock settings are tied to Intelligent Key 
memory 

July 7, 2015 ITB10-037d Amended to update models 

March 24, 2021 ITB10-037E Classification number updated 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


	RADIO PRESETS / CLIMATE CONTROL SETTINGS / NAVIGATION SETTINGS CHANGE WITH INTELLIGENT KEY MEMORY 
	SERVICE INFORMATION
	AMENDMENT HISTORY


