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2016 INFINITI; REGISTRATION OF NEW I-KEYS  
WHEN ORIGINALS ARE MISSING 

 
 

This bulletin has been amended. See AMENDMENT HISTORY on the last page.  
Please discard previous versions of this bulletin. 

 
APPLIED VEHICLES: 2016 QX60 (L50) 

2016 QX60 Hybrid (L50) 
2016 Q50 (V37) 
2016 Q50 Hybrid (V37) 

 
SERVICE INFORMATION 
 
When replacing both of the vehicle’s I-Keys, due to being lost prior to vehicle delivery, new I-Keys can now be 
registered without the BCM (or ECM) being replaced. 
 

Do not replace the BCM (or ECM) before replacing I-Keys for the Applied Vehicles. 
 
 
To register keys: 
 

1. Push the Extended Storage Switch (ESS) in. 
 

2. Press the push start button to wake up BCM. 
 

3. Turn ON the hazard to keep BCM in wake up mode. 
 

4. Plug in CONSULT-III plus (C-III plus). 
 

5. Register Intelligent-Keys using C-III plus. 
 

 
 
IMPORTANT: For those vehicles that are being retained in inventory after the keys are replaced, pull out the 
ESS to return the vehicle to Extended Storage Mode. 
 
 
CLAIMS INFORMATION 
 

Note that lost items are the responsibility of the dealer, and are excluded from the applicable Warranty; please 
consult the “Infiniti Warranty Information Booklet” for specific details. 
 
 
Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 
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AMENDMENT HISTORY 
 
PUBLISHED DATE REFERENCE DESCRIPTION 

June 12, 2015 ITB15-023 Original bulletin published 

March 16, 2021 ITB15-023A Classification number updated 
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