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Service Bulletin
Bulletin No.: 16-NA-309

Date: March, 2021

INFORMATION

Subject: Electric Charge Cord Velcro Strap Installation During Pre-Delivery Inspection (PDI)

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Bolt EV 2017 2022
— — All All

Opel Ampera-e 2017 2018

Involved Region or Country North America, Europe, Middle East, GM Korea Company, Brazil, Japan, Palestine

Condition In the trunk bag there is a velcro strap that needs to be installed to the tool stowage
assembly during the PDI process to retain the electric charge cable when not in use.

Instructions
The following are instructions showing the assembly of
the velcro strap in the trunk kit.
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1. Remove the strap from the pocket.
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2. Insert the strap through the two holes illustrated
above.
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3. Once the velcro strap is installed, the electric
charge cable can be placed in the middle of the
straps location.

Version 4

Modified May 14, 2018 – Added the 2018-2019 Model Years, the Opel Ampera-e and Europe/
Middle East to the Involved Region or Country section.
February 11, 2021 – Added the 2020-2021 Model Years and updated the Involved Region
or Country section.
March 11, 2021 – Added the 2022 Model Year to Bolt EV, corrected Model Years for
Ampera-e and updated the Involved Region or Country section.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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