Bulletin No.: 21-NA-005

Service Bulletin Date: March, 2021

TECHNICAL

Subject:  Airbag Malfunction Warning and Airbag Malfunction Indicator [lluminated with DTC
B0001-1B or B0012-0D

Model Year: VIN: . o
Brand: Model: Engine: Transmission:
from to from to
Cadillac Escalade Models
Chevrolet Silverado 1500
Silverado
Chevrolet | 5500HD/3500HD
Chevrolet Suburban
2020 2021 SOP D%Cezrgggr Al All
Chevrolet Tahoe Models 10,
GMC Sierra 1500
Sierra
GMC 2500HD/3500HD
GMC Yukon Models
Involved Region or Country United States, Canada, Mexico, Middle East, Israel, Australia/New Zealand

Some customers may comment on an airbag malfunction warning and airbag malfunction
Condition indicator illuminated.

During diagnosis a technician may find DTC BO001 1B or B0012-0D set.

Cause
5704083
The cause of the condition may be rust particles in the connection terminal interface
causing excessive resistance.
In order to correct the condition, both halves of the interface (Driver Side Airbag Module
Correction and the Steering Wheel Wiring Harness) must be replaced to restore a proper

connection.
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Service Procedure

5042983
If you encounter a vehicle with the above concern,
replace the steering wheel airbag and steering wheel
harness. Refer to Steering Wheel Airbag Replacement
in SI.

Parts Information

Use the VIN and refer to the GM Electronic Parts
Catalog (EPC) to determine the proper part number to
order.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

5704079

Labor Operation

Description Labor Time

7486008* Steering Wheel Airbag and Harness Replacement 0.8 hr

*This is a unique Labor Operation for Bulletin use only.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha} could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the CERTIFICATION

information.



