GV INFINITI. ~ SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

AN18-007A ITB18-011A March 11, 2021

INFINITI; MICROPHONE DOES NOT WORK

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Discard all previous versions of this bulletin.

APPLIED VEHICLES: 2018 QX60 (L50)
2018 QX80 (Z62)

IF YOU CONFIRM

The microphone of an applied vehicle does not work.

e The person receiving your call through Bluetooth® cannot hear you.
And
Voice Recognition does not respond to any commands.

NOTE: DTCs U1A01 and/or U1A02 may be found stored.

ACTION
1. Confirm TCU reprogramming will resolve the issue.
e Refer to “Issue Confirmation” on page 2.

2. If confirmed, reprogram the TCU.

IMPORTANT: The purpose of Action (above) is to give you a quick idea of the work you will be performing.
You MUST closely follow the entire Service Procedure as it contains information that is essential to successfully
completing this repair.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

1. Disconnect the negative battery cable, wait at least 30 seconds, and then reconnect the negative battery
cable.

e Wait at least two (2) minutes before going to step 2.

2. Reset/reinitialize systems, as needed, now.

e Refer to the appropriate section of the Electronic Service Manual (ESM) for a listing of systems that
require reset/initialization after reconnecting the 12 V battery.

» QX60: ELECTRICAL & POWER CONTROL > POWER SUPPLY, GROUND & CIRCUIT
ELEMENTS > BASIC INSPECTION > INSPECTION AND ADJUSTMENT > ADDITIONAL
SERVICE WHEN REMOVING BATTERY NEGATIVE TERMINAL

» QX80: GENERAL INFORMATION > GENERAL INFORMATION > BASIC INSPECTION >
INSPECTION AND ADJUSTMENTS > ADDITIONAL SERVICE WHEN REMOVING BATTERY
NEGATIVE TERMINAL

e This list often includes items such as the audio system, power windows, auto-air conditioning,
moonroof, etc.

3. Use the microphone:

e If the microphone works (the person receiving your call can hear you, or Voice Recognition responds to
your commands), reprogram the TCU.

> Go to “Reprogram TCU" below.

e If the microphone does not work, stop here. Go to ASIST for further diagnosis.

Reprogram TCU

IMPORTANT: Before starting, make sure:

e ASIST on the CONSULT PC has been synchronized (updated) to the current date.

e Al CONSULT-IIl plus (C-HlI plus) software updates (if any) have been installed.

e The CONSULT PC is connected to the Internet (Wi-Fi or cable).
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Connect the plus VI to the vehicle.

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is loose during
reprogramming, the process will be interrupted and the TCU may be damaged.

Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the TCU may be damaged.

Connect the GR-8 to the vehicle battery:
Set the GR-8 to “Power Supply” mode.

CAUTION : DO NOT use a standard battery charger for Hybrid vehicles. Make sure to connect the
GR-8 securely to the 12V battery. Make sure the battery voltage stays between 12.0V and 15.5V
during reprogramming. If the battery voltage goes out of this range during reprogramming, the TCU
may be damaged.

Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the CONSULT
PC and the plus VI.

CAUTION: Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves are
within range of the CONSULT PC and the plus VI during reprogramming, reprogramming may be
interrupted and the TCU may be damaged.

Turn the ignition ON with the engine OFF.
Turn the hazard lights ON.

Start C-lll plus.

Wait for the plus VI to be recognized.

The serial number will display when the plus VI is recognized.

Select Re/programming, Configuration.

Step 8: plus VI

A

& Yil X .

Diagnosis (One System)

Connection Status Diagnosis Menu

Serial No. Status

=o )))>

Normal Mode/Wireless

is recognized Vi | | 2300727

%; Diagnosis (All Systems)

M - ®
Ste
No connection (ﬁ, Re/programming, Configuration E

§§ Select VI/MI

=) .
N Immobilizer

Application Setting

[ . Sub mode l [Language Setting I g;@ Maintenance
[%9 VDR I

Figure 1
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Use the arrows (if needed) to view and read all precautions, check the Confirmed Instructions box, and
then select Next.

ellfz2ll=l@] & [SFle|id|sa¥l X =
| Back Home Print Screen Stabeny S S iy Rectaded Help ERT 1200 VI M
Capture Mode Data :

Rel/programming, . . .
Ze} Configuration Precaution Vehicle Selection

Precaution

Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm” check box after confirming the its points. And
touch "Next".

¥\ Precautions

(Y

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lll plus sortware, reprogramming/programming data to this
CONSULTHII plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.

2. If writing the wrong configuration data, ECU can not work. Please write the right data. Step
-For ECU Configuration using manual mode 10
Step 1. Confirm the vehicle’'s spec and its configuration spec, following the service manual. If writing the wrong

configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.

Next S{((e)p

V Confirmed instructions 1/1

Figure 2

Select Automatic Selection(VIN).

o If the screen in Figure 4 does not display, skip to step 12.

el e ll@m]|, o |5 = B X .
Print Screen Screen Data 122v VI mi —_
/ Re/programming, - . " . .
(épo Configuration Precaution Vehicle Selection Vehicle Confirmation

!
Step P— B
11 Automatic Selection(VIN) Manual Selection(Vehicle Name)
Vehicle Name : O~§ Model Year : SslesChianne]
*MURANO NISSAN
Camp:P8201 JUKE QUEST
350Z | INFINITI
370Z
370Z Convertible
Example
ALTIMA
ALTIMA Hybrid
ARMADA
CUBE PATHFINDER XTERRA CLEAR
PATHFINDER
FRONTIER ARMADA X-TRAIL
- Select
111 0/0

Figure 3
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12. Ifthe VIN or Chassis # matches the vehicle’s VIN, select Confirm.

Sinews et

S
o 2R @@
« & ol & | SEle|lA|sa Yil X =
reen asurement ecorde:
Back Home Print Screen e M Dot Help ERT 120v VI Ml
(‘é, R%’g;‘%%’:r’:t’i“g:g’ E Vehicle Selection Vehicle Confirmation
A

Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change".
VIN or Chassis # 5N1AZ2MHXJN1010XEXXXX
Vehicle Name : MURANO
Model Year 2BXXXX
11
Step

12 Confirm

Figure 4

13.  Select Confirm.

. . e
- : Te Y
«effelle=ll@a] 2 [STle|id|eYl X =
reen asuremen scorde

Back Home Print Screen e e oy Help ERT v VI M

Rel/programming, X - -

5 Configuration Vehicle Confirmation Input VIN

~

Input VIN

Enter the VIN number, and touch “"Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

1 ;
EREBSRTSY wn

viN (17 or 12 digits)  BNTAZZMHXJN10MXDEXXX

Step
13

Confirm

Figure 5
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14.

15.

Select TELEMATICS.

« 2

Back Home

@ Relprogramming,
0 Configuration

2 || @& |l ella
Print Screen Screen Measurement | | Recorded Help ERT
Capture Mode Data

Input VIN

I System Selection }I Operation Selection

= Vi x;

12.0v vi Mi

System Selection

Touch “system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ICC/ADAS
Step
TELEMATICS
14
HVAC
AVM

TRANSMISSION

ZIZ[A':

Select Reprogramming.

Figure 6

« Tl

Back Home Print Screen

z
@ || & | Slle|ldled T
reen easurement lecorde
Capture Mode Data ney ERT 12ov VI

@ R%fgg%%r::::?;:g, E System Selection Operation Selection

Operation Selection

Touch "Operation™.

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Step :
15 Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Before ECU
Replacement

VEHICLE CONFIGURATION

In case you want to reprogramming ECU, touch "Reprogramming”.

After ECU Replacement

i| Touch "Before ECU Replacement”,

Operation log with part number is saved
to CONSULT.

Before ECU
Replacement

After ECU Replacement

Touch "Before ECU Replacement”,
Operation log with gl ion data is
saved to CONSULT.

Figure 7
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16. When you get to the screen shown in Figure 8, confirm this bulletin applies as follows.

A. Find the TCU Part Number and write it on the repair order.

NOTE: This is the current TCU Part Number (P/N).

& TI X B N
Home pnm Screen CSc:roie?e Meﬂsuremem Recnmer! Help ERT e o . »\/ s
Re/programming, 3 o w =
<§o Configuration Operation Selection Save ECU Data 7

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased 0
after operation has completely finished.
|‘-|.,~.-_
File Label SN1AZ2MH X JN XXKXKK
Operation REPROGRAMMING
System TELEMATICS
s n ~ . . |
16A: Current Step
Part Number T 2827 5-6600KXX
TCUPIN 16B
e — |
Vehicle Z52MURANO
VIN SN1AZ2MHXJN P00008X
Date DRI I0XEX AM
Save
Figure 8

B. Compare the P/N you wrote down to the numbers in the Current TCU Part Number column in Table A
below.

e If there is a match, select Save, and then continue with the reprogramming procedure on page 7.

o If there is not a match, this bulletin does not apply. Refer to ASIST for further diagnostic and repair

information.
Table A
MODEL CURRENT TCU PART NUMBER:
All Models 28275-6FLOA
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17.

18.

Use the arrows (if needed) to view and read all precautions, check the Confirmed Instructions box, and

then select Next.

« 2

| Back Home

Rel/programming,
~ Configuration

Kl

j=" 2
qﬁ L
Print Screen Screen
Capture Mode

Measurement

; g £ ': -3
Recorded Help ERT
Data

Save ECU Data

Precaution Select Program Data } I - =
810

& Yil X =

12.0v Vi Mi

P

(6

Precaution

Operating suggestions:

If the reprogramming/programming is ful, ECU softy may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

¥\ Precautions

<During reprogramming>

Never open each door or trunk rid.

Step
17

4. DO NOT set the A/C timer or A/C remote control system.

Never touch the CONSULT-IIl plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

'
Jd

Step

I\/ Confirmed instructions

Next

212u

Next.

Back Home

%

Print Screen

Rel/programming,
Configuration

Kl

al,

o g |, o
Screen Measurement
Capture Mode

Figure 9

Tllell a
Recorded Help ERT
Data

Precaution

@ Yil X =

I Select Program Data N

12.0V VI Ml =
Confirm Vehicle ’ L g
Condition 9/10

Select Program Data

vehicle.

Confirm the detail listed below, and touch "Next" if OK.
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reprog/programming data in CONSULT.

¥

Y
= o

Part Number After Repro/programming 28275-8KKZBX
Current Part Number 28275 BRXMKXX
Vehicle MURANO Z52
VIN 5N1AZ2MHXJIN HOPOIEX
System TELEMATICS
Other Information BROOBSOERKER Besiet
Expected time to finish re/programming 25min
Next

Figure 10
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17

Verify the Current Part Number and Part Number After Reprogramming are different, and then select

Step
18
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19.  Verify OK is highlighted green (battery voltage must be between 12.0 and 15.5 volts),
and then select Next.

IMPORTANT: Battery voltage must stay between 12.0 and 15.5 volts during reprogramming. If not,
reprogramming may be interrupted and the TCU may be damaged.

- ) = || & E Wl ellAleaaFil X =
Back Home Print Screen Screen Measurement Recorded 12.9v

Hel, ERT
Capture Mode Data i VI Ml

Fitl et i Confirm Vehicle L
(‘5,0 il Select Program Data Condition 5 1010

Confirm Vehicle Condition

Operate according to the following procedures. Monitor battery

voltage here

1
Remove the terminal caps of battery, and connect battery charger to battery.

2

Adjust the battery charger cutput so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

5 Step
Confirm the RESULT is OK, touch "Next". 19
Step
Next
Figure 11

20.  Verify all items listed under Confirm Vehicle Condition are OK, and then select Start.

i3 &, @g =
e el =]aa]. 2 e & il X .
Back Home Print Screen Screen Measurement Recorded Help -
Capture Mode Data
Relprogramming, Confirm Vehicle
(ﬁ’o Configuration Select Program Data Condition !

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly. Momtor battery

Then, confirm that judgment for all items indicate OK, and touch "Start”. In case the vehicle d |t h

out of range, reprogramming or programming may stop. VO age ere
Monitor Item Value Unit Judgment Condition

Verify these
items are OK

111 20

Figure 12
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21. Select USA/CANADA Dealers.

22.  Select OK.

R N e e S .beFﬂQ.l'l ERERE T

. ) o) a T X - 4

Back Home Prl lScm cScr:epe S Reco ﬂ d sm 1340 VI i IN
Relprogramming, Confirm Vehicle J

<§¢O Configuration Condition User Authentication Transfer Data 11“2

User Authentication

NISSAN MOTOR CORPORATION

Please select your

user group.
Step
E

OK
Step
22
Figure 13

NOTE:

e The above screen may not display if the CONSULT PC has remained ON since
the last reprogramming.

o |fthe CONSULT PC is not connected to the Internet, the screen in Figure 14 will display.

... - -

T Sl IR— e ——

Offline menu

Touch the required operation.

Connect to the internet.

Internet connection

Enter manually.

Manual input

Back to Home screen.

Home

S —————

Figure 14
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NOTE:
o Before reprogramming will start, you will be required to enter your Username and Password.
e The CONSULT PC must be connected to the Internet (Wi-Fi or cable).

e If you do not know your Username and Password, contact your service manager.

23.  Start the reprogramming process by selecting Submit.

g |, Nd & Yil X
Home Prmi Sr.reen TEEN 955”"9"‘9"“ eCoTy Hel ERT
Capture Mode Data ¥ 124V Vi Mi

@ Relprogramming, Confirm Vehicle Usér Autherticatin ' Trarisfer Dats } LI S
L

Configuration Condition

User Authentication

Daimler WS

Please enter your UseriD below.

Usemame: Enter login
Password information...
...then

select Submit
Submit

Restart Login (&
Powered by
_\%CUHB\UTH

Figure 15
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24.  Wait for both progress bars to complete.

25.

26.
27.

- e | all@]|] & | oe|ld|lédx Vil X =B

1 4 N2 )
Back Home Print Screen o e | il Help ERT 2w VI M Q @
Relpragramming, - L |
@G B User Authentication Transfer Data 12112
Transfer Data
Transfer data to VI...
DO NOT disconnect VI. Please wait for complete to transfer to V1.
Estimated Time ‘ 28min
Transfer f
CONSULT to VI ‘ 30%
Transfer o
Vito ECU ‘ 0%

Figure 16

When the screen in Figure 17 displays, TCU reprogramming is complete.

NOTE: If the screen in Figure 17 does not display (indicating that reprogramming
to the information on the next page.

Disconnect the battery charger from the vehicle battery.
Select Next.

did not complete), refer

4- o ||| & | SFle|d|sed Yl X =0
Back Home Print Screen Screen Measurement Recorded Help ERT 121V Vi Ml
Capture Mode Data %

(éo R%!(p):‘?igrj::tr?ai:g, Transfer Data Confirm Result

e g 1313
Confirm Result
Reprogramming or programming is completed.
Touch "Next" to continue operation.

Ste
} -

Figure 17
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ECM recovery:

Do not disconnect the plus VI or shut down C-lll plus if reprogramming does not complete.

If reprogramming does not complete and the “!?” icon displays as shown in Figure 18:

e  Check battery voltage
(12.0-15.5V). ——d [t
o _ & e (9] i
e [gnition is ON, engine OFF. Cenfim Aeauit
. MMMM mmhﬂbl—dwlﬂl pwalﬂ,h:troucmmlrrmmmmwmhp i A3,
e External Bluetooth® devices are b praiSS o  lBe Dgﬁ
OFF. ‘
d
e Al electrical loads are OFF. RepagponmTg ' PRGN
:'ﬁ:"‘::""’::‘ PRABI NN
e Select retry and follow the on e ot
screen instructions. = | e
Syemm BE
e “Retry” may not go through on % ' Ep———— [
first attempt and can be selected R '
more than once. e | Print |

Figure 18

If reprogramming does not complete and the “X” icon displays as shown in Figure 19:

e Check battery voltage el o A < px =]
(12.0-155V). K T s B AT
3 m;ﬂg::':n ‘ R
e CONSULT A/C adapter is i Reidk
plugged n. B i g Yol O ORY H5H P saitch positien, shit postion ard o =S
. Ignition is ON engine OFE vt CONELILT it cicaneeing Y onea, i siartihe rgropearving ags ‘
r,
e Transmission is in Park. Aiyroypmgmmming w2000
el gart nirben | SRRSO
e Al C-lll plus/ VI cables are RO cnsuon
securely connected. o PP
e Al C-lll plus updates are installed. [ - i
Date | ZIONEIT VeI
e Select Home, and restart the ntormatan
reprogram procedure from the Eme Code :
beginning.
Figure 19
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28.

Erase all DTCs as follows:

a. Turn the ignition OFF.

- clleallea| & | STle|ld|lsa Vi X =
Back Home Print Screen Screen Measurement Recorded Help ERT 12.2v Vi Ml
Capture Mode Data

Rel| i Print Result/ L e B
programming, >
(jé’o Configuration Eloeies ErassAlLD TS Operation Complete } 14/15

Erase AlIDTCs

According to the instruction below, erase AlIDTCs.

Turn ignitien switch / power switch to the OFF position.

Current status of ignition
switch

Figure 20

b. Turn the ignition ON.

C.

Wait for DTC erase to complete, and then select Next.

& cllella| & | SEle|ld|lse i x =
Back Home Print Screen Screen Measurement Recorded Help ERT v VI M
Capture Mode Data

Re/| i Print Result/
programming, -
(é,c Configuration Confirm Result Erase AllDTCs Operation Complete }

Erase AlIDTCs

According to the instruction below, erase AlIDTCs.

Turn ignitien switch to the ON position, then All DTCs are automatically erased.

Current status of ignition
switch

If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.

Step
28c

Next

Figure 21
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29. When the entire reprogramming process is complete, the screen in Figure 22 will display.

30. Verify the before and after part numbers are different.

31. Print a copy of this screen (Figure 22) and attach it to the repair order for warranty documentation.

32. Select Confirm.

« o "al@] & |l el|ld|le T X =
Back Home Print Screen Screen Measurement Recorded Help ERT 12.2V Vi Mi
Capture Mode Data

(ﬁ’ Relprogramming, ‘ Erase All DTCs Print Result /
ot

Configuration Operation Complete

Print Result / Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named " Screenimages".

Part number after

Reprog/programming Step 28275-6FRXZBX
Part number before 30

Reprog/programming «_ » 28275 GRKDAX

Vehicle Z52 MURANO
VIN 5N1AZ2MHXJN 70000 S;ip Print
System TELEMATICS
Other
Date 2PPIFABEIBXABAM Operation
Step ;
32 Confirm
171
Figure 22

33. Close C-lll plus.

34. Turn the ignition OFF.

35. Disconnect the plus VI from the vehicle.
36. Disconnect the GR-8 from the battery.
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CLAIMS INFORMATION

Submit a Primary Part (PP) type claim using the following claims coding:

DESCRIPTION PFP OP CODE SYM DIA FRT
Inspect Microphone Operation — RX6BAA 0.6
Reprogram TCU
. . (1) ZE 32
Inspect Microphone Operation — RX6CAA 0.3
No TCU Reprogram '
(1) Reference FAST and use the Telematic Box (28275-*****) part number as the PFP.
(2) The FRT allows adequate time to access DTC Codes. No other diagnostic procedures subsequently
required. Do Not claim any other diagnostic operation codes with this claim.

AMENDMENT HISTORY
PUBLISHED DATE REFERENCE DESCRIPTION
March 9, 2018 ITB18-011 Original bulletin published
March 11, 2021 ITB18-011A | Classification Number updated
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