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SERVICE BULLETIN

Classification: Reference: Date:

AN21-007 NTB21-036 April 28, 2021

INFOTAINMENT SCREEN TURNS ON AFTER TURNING
VEHICLE OFF

APPLIED VEHICLES: 2021 Maxima (A36)

IF YOU CONFIRM

The infotainment screen turns ON after the vehicle’s ignition is turned OFF and the door is
opened,

And

The current telematics control unit (TCU) part number is 28275-5SN9B.

ACTION

Reprogram the telematics control unit (TCU).

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you
will be performing. You MUST closely follow the entire SERVICE PROCEDURE as it
contains information that is essential to successfully completing this repair.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE
Reprogram the TCU

IMPORTANT: Before starting, make sure:

e ASIST on the CONSULT PC has been synchronized (updated) to the current
date.

e All C-lll plus software updates (if any) have been installed.

NOTICE

e Connect a battery maintainer/smart charger set to reflash mode or a similar
setting. If the vehicle battery voltage drops below 12.0V or rises above 15.5V
during reprogramming, the TCU may be damaged.

e Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the TCU may be damaged.

e Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the
process will be interrupted and the TCU may be damaged.

e Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.)
within range of the CONSULT PC and the VI. If Bluetooth® signal waves are
within range of the CONSULT PC or VI during reprogramming,
reprogramming may be interrupted and the TCU may be damaged.

1. Connect a battery maintainer/smart charger to the vehicle.

2. Turn ON the ignition and the hazard warning lights.

3. Connect the VI to the vehicle.

4.  Start C-lll plus.

5.  Wait for the VI to be recognized.

e The serial number will display when the VI is recognized.
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6. Select Re/programming, Configuration.
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7. Check the box to confirm the precaution instructions have been read, and then select

Next.

NOTE: Use the arrows (if needed) to view and read all of the precautions.
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Precaution

Operating sugg for reprog ing, programming and C/U configration:
Please review the all of precautions, and click the "Confirm"” check box after confirming the its points. And
touch “Next".

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULTHII plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.

Next

Figure 2
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8. Select Automatic Selection(VIN).
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9. Confirm the VIN or Chassis # is correct, and then select Confirm.
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Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change".

VIN or Chassis # - HOEKAEET MPEDORIE
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Model Year 2021MY
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Figure 4
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10. Confirm the VIN is correct for the vehicle, and then select Confirm.
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VIN number correctly.

Enterthe VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU
information into CONSULT, VIN numberyou inputis saved as file name. Therefore, confim

P

WSSAN WOTCA COLTDIAPAN

o M

-

Ta DI -
AROBMELEH woumn |

VIN (17 or 18 digits) SPOLRBBIDAKXX2B3VRR

‘ s

11. Select IVC.

Figure 5
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System Selection

Touch "system”.

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

vC

ENGINE EHS/PKB METER/M&A
MULTI AV EPS/DAST 3 LASER/RADAR
3ch CAN GATEWAY ABS ALL MODE AWD/4WD
6ch CAN GATEWAY IPDM E/R BCM
AIR PRESSURE MONITOR SONAR

112, . }

Figure 6
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12. Select Reprogramming.
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Operation Selection

Touch "Operation”.
In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

I In case you want to reprogramming ECU, touch "Reprogramming".

‘ Reprogramming

Replacement OF ECU

Programming (Blank ECU)

Replacement After ECU Replacement | |toCONSULT.

| Touch "Before ECU Replacement”,
Before ECU Operation log with part number is saved

VEHICLE CONFIGURATION

Replacement After ECU Replacement | savedto CONSULT.

Touch "Before ECU Replacement”,
Before ECU Operation log with configuration data is

Figure 7

13. Find the TCU Part Number and write it on the repair order, and then select Save.

NOTE: This is the current Part Number (P/N).

e If the current TCU part number is 28275-5SN9B, proceed to step 14 on

page 7.

e If the current TCU part number is not 28275-5SN9B, reprogramming is not

required. Refer to the ESM for further diagnostic information.
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Save ECU Data
Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.
File Label SKBRKDERBINSERDEX
Operation REPROGRAMMING
System vc
Part Number MR 5ERMIB
Vehicle MAXIMA
VIN A MOSRIER HKOMEOR DR
Date JEBRRBLABRKIBYEX
Save
Figure 8
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14. Check the box to confirm the precaution instructions have been read, and then select
Next.

NOTE: Use the arrows (if needed) to view and read all the precautions.
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Precaution

Operating suggestions:

If the reprogramming/programming is unst ful, ECU may be d ged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

4. DO NOT set the AIC timer or A/C remote control system.

<During reprogramming>

Never touch the CONSULT-II plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Next
q V/ Confirmed instructions 212' 4

Figure 9

15. Read the Current Part Number and Part Number After Repro/programming. They
should be different, and then select Next.
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Re/programming 1 - Confirm Vehicle
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Select Program Data

Confirm the detail listed below, and touch "Next" if OK. Py
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this
vehicle.
-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reprog/programming data in CONSULT. 57 ===
Part Number After Repro/programming 28275 XN
Current Part Number 28275 XS0
yenicly MAXIMA
VIN HPERAIRBASIIOIEK
System vc

5 Re-select
Other Information SOOI ONC
Expected time to finish re/programming HOSMIX

q Next

Figure 10
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16. Confirm the battery charger is ON and the battery voltage is between 12V-15.5V, and
then select Next.
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Confirm Vehicle Condition

Operate according to the following procedures.

1
Remove the terminal caps of battery, and connect battery charger to battery.

2
Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

3
Confirm the RESULT is OK, touch "Next".

EEE| e

Figure 11
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NOTICE

e To avoid damage to the TCU, ensure the ignition is ON and the hazard warning

lights are also ON, as the update will take approximately 45 minutes to

complete.

e To avoid damage to the TCU, ensure a battery maintainer or smart charger set to

reflash mode or a similar setting is connected.

e To avoid damage to the TCU, ensure the AC Adapter is connected to the

CONSULT PC.

17. Confirm the battery voltage Judgment is OK, and then select Start.
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Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is
out of range, reprogramming or programming may stop.

Monitor ltem Value Unit Judgment Condition

Start

Figure 12
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18. Select USA/CANADA Dealers from the drop down menu, and then select OK.
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NISSAN MOTOR CORPORATION
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user group.

USA/CANADA Dealers M

OK

Figure 13

19. Login using your NNAnet credentials.

NISSAN
LaEe Y A )
NNA Federation

Fasq w0 Uier O benga

Figure 14
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20. Allow Transfer Data to complete.

e The update will take approximately 45 minutes to complete.
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Transfer data to VI...

DO NOT disconnect VI. Please wait for complete to transfer to VI.

Estimated Time XXXmin
Transfer 0%
CONSULT to VI &
Transfer
Vito ECU 0%

Figure 15

21. Once the update completes, select Next.
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Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

‘

Figure 16
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Erase DTCs

22. Erase All DTCs.

e Follow the on-screen instructions as shown in Figure 17 and Figure 18.

e« '2llell@| 2 | lle|d|lsaY X = N
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Erase AlIDTCs
According to the instruction below, erase All DTCs.

Turn ignition switch / power switch to the OFF position.

Current status of ignition

switch an

Figure 17

e Select Next.
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Erase AlIDTCs

According to the instruction below, erase AllDTCs.

Turn ignitien switch to the ON position, then All DTCs are autematically erased.

Current status of ignition

switch 2lig

If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.

| e

Figure 18
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23. Allow Erase All DTCs to complete.
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Please Wait...
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Next

Figure 19

24. Follow the on-screen instructions and select Confirm.
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Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Cll plus
Data Folder" on desk top, and open the folder named "Screenimages”.

Part number after
Reprog/programming 2827 5XOMBEK
Part number before
Reprog/programming 2827 55OMAEX
Vehicle MAXIMA
VIN ABGAKDERIK MOOBLX Print
System IvC
Other
Date HIRROK K POEE BIK X Operation |
S
)| Contm
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Figure 20
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25. Select Home.
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Print Result/ Operation Complete

Confirmation

All tasks are completed.

In case CONSULT can NC f "Complete Operation” Screen is no longer shown after for
temporally storage of this ' backing Home once. In case "Complete Operation"” Screen is s
Data Folder” on desk top, ] necessary document, touch "Cancel” to back previous screen.

Erasing process is not performed to "No supportfor AlDTC"
system. Erase itin Self-Diag Results screen of each system.

Part number after
Reprog/programming

Part number before
Reprog/programming

Vehicle

VIN

] Print
Cancel
System -
Other |
Date 1/13/2021 1:19:55 PM Operation |

Confirm

171

Figure 21

26. Remove the battery maintainer/smart charger.

27. Close the C-lll plus application.

28. Remove the VI from the vehicle.
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CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION PFP OP CODE | SYM | DIA | FRT
Reprogram TeI(eTrng};cs Control Unit (1) RSO1AA ZE 32 @)

(1) Reference the electronic parts catalog and use the Telematics Control Unit (28275-
****%) as the Primary Failed Part (PFP).
(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated Flat

Rate Time (FRT).

AMENDMENT HISTORY

PUBLISHED DATE | REFERENCE

DESCRIPTION

April 28, 2021 NTB21-036

Original bulletin published
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