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SEﬁVICE CAMPAIGN BULLETIN

Reference: Date:

NTB12-100a December 6, 2012

VOLUNTARY SERVICE CAMPAIGN
2009 - 2011 VERSA
SPEEDOMETER AND ODOMETER REPROGRAMMING

The Title and Introduction of this bulletin have been amended. No other changes have been made.
Please discard previous versions.

CAMPAIGN ID #: P2508
APPLIED VEHICLES: 2009 —2011 Versa (C11)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION

On certain model year 2009 — 2011 Nissan Versa vehicles the speedometer and/or
odometer may be reading out of specification due to a parts application error. To remedy
this condition Nissan is conducting this voluntary service campaign to reprogram the
speedometer and/or odometer, and to adjust the odometer reading to reflect the mileage it
would have displayed as designed if no error had occurred, at no charge for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number P2508 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to repair vehicles falling within range of this campaign that enter the service
department. This includes vehicles purchased from private parties, vehicles presented by
transient (tourists) owners, and vehicles in a dealer’s inventory.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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REPAIR OVERVIEW

Use Service Comm (campaign ID # P2508) to confirm
the vehicle you're working on is affected by this campaign

y

Make sure your ASIST has been freshly synchronized and all CONSULT-III
plus (C-1ll plus) upgrades have been installed. The Meter reprogramming
software is delivered via ASIST synchronization.

Make sure the CONSULT PC has an Internet connection while connected to
the vehicle. An Internet connection is required to successfully complete this
reprogramming process.

The CONSULT PC must have the ability to print the calibration report while
cable-connected to the vehicle.

y

Remove the combination meter assembly.

y

Perform Meter reprogramming.

y

Reinstall the combination meter.

y

Clear/erase DTCs that set during reprogramming.

END
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REQUIRED SPECIAL TOOL — Versa Reprogram Tool (J-50777)
e Each dealer will be shipped, at no charge, one Versa Reprogram Tool.

e Additional tools can be ordered from Tech-Mate at 1-800-662-2001.
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NOTE:

e The above reprogramming tool and the reprogramming software (delivered via
ASIST synchronization) can only be applied to vehicles affected by this campaign
(campaign ID # P2508).

e The software will not allow reprogramming of vehicles that are not affected by this
campaign. Also, the software will not allow reprogramming of vehicles that have
already been reprogrammed.

e The reprogramming can only be applied one time to each affected vehicle. Vehicle
identification is validated against data located on NNA'’s servers before
reprogramming is allowed.
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SERVICE PROCEDURE

Combination Meter Removal

1. Adjust and lock the steering column to the Full Down position.

2. Remove instrument finisher E as follows (see Figure 1).

a. Use a plastic trim tool to raise the front edge.

b. Grasp and pull rearward (toward you) to unsnap and remove.

TP100225

TP100227

Pull seal

3. Pull the driver’s door seal loose in the loose

area shown in Figure 2.
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4. Snap loose and remove the A-pillar
finisher.

e Use a plastic trim tool as needed.

5. Snap loose and remove the instrument
side panel LH.

e Use a plastic trim tool as needed.

6. Snap loose and remove the instrument
side finisher.

e Use a plastic trim tool as needed.
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A-pillar
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1 Instrument
| side panel LH

[

TR100223 o i
Figure 4

¥ Instrument
side finisher |

TP100230a, -

Figure 5
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7. Remove the instrument side mask LH (vent finisher LH) as follows:

a. Use a hook tool to release the lower clips (see Figure 6).

100232
Figure 6

Clips under here ,'
p w TE100231

b. Lift the bottom of the vent finisher
UP then pull to unsnap the upper
clips.

TP100235

Figure 7
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8. Remove the bolt shown in Figure 15.

9. Remove the steering column upper
cover as follows:

a. Remove 1 screw from the bottom.

TP100236

b. Snap loose and remove the
steering column upper cover.
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10. Cover the steering column with a fender cover or other protective cloth to prevent

scratching of the meter lens.

CAUTION: Be careful; do not scratch the clear meter lens.

11.Remove cluster lid A as follows:

a. Push up on the instrument panel to
snap it loose from cluster lid A.

b. Grasp cluster lid A and pull it
rearward (toward you) to unsnap
and remove it.

NOTE: Approximate clip locations
are shown in Figure 11.

12.Remove the combination meter as follows:

a. Remove screw A shown in Figure
12.

b. Carefully pull the combination meter
rearward (toward you) to unsnap
lower clips B.

c. Pull the meter far enough rearward

(toward you) to tilt it and access the
electrical connector.
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Instrument panel

Cluster lid A

TP100234

Figure 11

TP100238

Figure 12
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d. Use a plastic trim tool to unlatch
and disconnect the electrical
connector.

13.Remove the combination meter from
the vehicle.

Figure 13

Prepare for Reprogramming

1. Attach the combination meter to the Reprogramming Tool J-50777 as follows:

a. Connect the Reprogramming Tool
meter cable to the back of the
combination meter.
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b. Connect the other end of the
Reprogramming Tool meter cable to the
combination meter harness.

c. Inspect the electrical contacts on the Reprogramming Tool. Make sure they are not
damaged (see Figure 16).

d. Secure the combination meter on the Reprogramming Tool platform
(see Figures 16 and 17).

e Electrical contacts on the tool platform need to touch the electrical contacts on the
meter.

¢ Clips on meter fit into side slots on the platform.

Electrical
connector

Make sure
they are not
damaged.

Figure 16
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e Use the spring-loaded locks to hold the combination meter in place
(see Figure 17 and 18).

contact, make
sure both locks
are positioned
as shown.

Locks must be
positioned as show in
Figure 17 above.

=
Figure 18
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2. Connect the USB cable from the Reprogramming Tool to the CONSULT PC
(see Figure 19).

3. Connect the AC Adapter to the CONSULT PC (see Figure 19).

CONSULT PC
A/C adaptor
N »

Cam, b3

USB from
| Reprogram
Tool

TP120351

| |

Figue

4. Connect the C-lll plus VI to the vehicle.
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5. Connect a battery charger to the vehicle battery set
to a 20 amp charge rate.

e The GR-8 (Battery and Electrical Diagnostic
Station) set to “Power Supply” mode is
recommended.

TP0B0203

Figure 21

Reprogram the Meter

IMPORTANT:

e Before starting, make sure your ASIST has been freshly synchronized and all C-1lI
plus upgrades have been installed. The Meter reprogramming software is delivered
via ASIST synchronization.

e This reprogramming process requires an Internet connection. Make sure the
CONSULT PC has an Internet connection (cable or WI-FI) before starting.

e The CONSULT PC must have the ability to print the calibration report while cable-
connected to the vehicle.

e The software will not allow reprogramming of vehicles that are not affected by this
campaign.

e The reprogramming can only be applied one time to each affected vehicle. Vehicle
identification is validated against data located on NNA'’s servers before
reprogramming is allowed.
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Pre Start Check List

D ASIST freshly synchronized

D Internet connection for CONSULT PC

D Meter cable securely connected — both ends

D Spring locks for meter correctly in place

D USB cable from Reprogramming Tool to CONSULT PC securely connected
D AC Adapter for CONSULT PC connected

D C-lll plus VI securely connected to the vehicle DLC

D GR-8/battery charger connected to the vehicle battery

1. Turn the Ignition ON. J_..-—--....,_‘ (';Arilli?j%?niitse?layed

AT

NOTE: With the ignition ON, the meter
will light up and the odometer will display
the mileage.

et " I- 3 TP120354
Figure la

2. Turn ON the CONSULT PC (do not start C-lll plus at this time).

e The first time the reprogramming kit (PC converter box) is attached to either of the
C-lll USB ports, the following screens (Figures 1b — 1d on the next page) will
display.

e Ifthisis not the first time, these screens will not display — go to step 3 on page 15.
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Found New Hardware Wizard
Welcome to the Found New
Hardware Wizard

This wizard helps vou install saftware far:
EpwlzhZDevice

a. Select Install the software
automatically (Recommended).

") If your hardware came with an installation CD
2 or floppy disk. insert it now.

What do pou want the wizard to do?

®instal the saftware automaticall [Hecommendsdi
(O Install from & list or specific location (Advanced)

b. Select Next.

Click Mext to continue,

Figure 1b

Hardware Installation

| ] ': The zoftware pou are installing for this hardware:
-

c. Select Continue Anyway. Rl

haz hot pazsed Windows Logo testing ta werify itz compatibility
with Windows =F. [Tell me why this testing is important. ]

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| LConhinue Anyway | ’ STOP Installation

Figure 1c

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizaid has finished instaling the software for:

d. Select Finish. .
ﬁ%b Pl sl BvICe

e. Disconnect and then reconnect the
USB cable at the CONSULT PC.

Click Finish to cloze the wizard

Figure 1d
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3. The left side LED on the Reprogramming tool should be ON and Green (see Figure 1e).

LED is Green; go to the next step.

LED is not ON or is Red; the Reprogramming Tool may need repair. Call Tech-Mate
at 1-800-662-2001 for assistance.

LED should be

ON

and green

Figure 1e

4. Openl/start ASIST.

5. Select Specialty Tools and then C11 Odometer Calibration Tool.

ASIST Terminal

I=

| peater code palanir  SecKeyHo. [ 5524 LastSyne. | 9/6/2012 10:37:36 AM |Increase the RAM (memory) on this CONSULT PC! |@ @

-\ ! SIST 'AUTOMOTIVE SERVICE INFORMATION SURS = A M

|V|N=| ”Reh’ieve VIN] Model: v Year] v

COMNSULTHI plus

‘ihat's Mew ]/ Seryice Manual ]/ CONSULT Codes ]/ Symptom Diag. ]/ Quick, RE__fE_rE_nEeJ/ Acc, Install Instructions ]/ Campaigr 4

l |

| CONSULTN | Featured NEWS

[ Latest TSBs ] Announcing

| TSBSearch | ”’i 59‘30:"’

nn

CONSULT-IT ¥ Niss:arl
NATS & Keycode ¥ Technician
Specialty Tools 2 Survey

HD! Mavi, Tools

GT-R. Tools

HE" Reprogramming Tool
T2 Shim Calculator

WD Reprogramming For
Rterra/Frontier

Fi-Cdometer Calibration Tool
C11-Odometer Calibration Toal
Midtronics GRE-1200-MT
Midtranics EXP-B00-MI
Midkronics GRE-S000-EY

Sianal Tech 11

TECH LINE Support

Tech Support Info

Tools & Equipment

-

Monday, September
17th thru Friday,
September 28th, the
Survey will be

f available at
Step www.MissanTechSurvey.com

¥ August 28, 2012

Figure 1f
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6. After selecting C11 Odometer Calibration Tool, C-1ll plus will launch automatically.

7. Wait for the plus VI to be recognized.

e Serial number will display when the plus VI is recognized.

Country : U.S.A.

> Til X .

18y VI Ml

Vehicle : -

X

Connection Status Diagnosis Menu
| S Diagnosis (One System)
Step 7: ::o:;)) :
Plus Vlis 2300727
H Normal Mode/Wireless a
recognlzed connection Diagnosis (A” Systems)
w [ Q
N " . ~ .
o connection (ﬁoo Re/programming, Configuration
517 setect vimi
U . Immobilizer

Application Setting

. Sub mode Language Setting @ Maintenance

Figure 1g

8. Select Diagnosis (All Systems).

Vehicle : - Country: US.A
« =l & Yl X Il N,
Back tom ey VI M |
Connection Status Diagnosis Menu
Serial No. Status Diagnosis (One System)
DoD))
vi 2300727 Step

Normal Mode/Wireless . )
connection Diagnosis (All Systems) <L
w [ O

No connection (g, Rel/programming, Configuration

<7 Select VIIMI
g%ﬂ = |mmobilizer

L& VY

Application Setting

. Sub mode Language Setting @ Maintenance

@9 VDR

Figure 1h
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9. Make sure VIN or Chassis # matches the vehicle’s VIN.

10. Select Confirm.

a!!x-

12.2v Vi

3| Nt
lome cree
ap
Re/programming,
Bt Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch “"Change"”.

Step
9
VIN or Chassis # L L2 [5G
Vehicle Name : BEz
Model Year dmo

111

Step
10 = Confirm

11.Wait for a few seconds while the progress bar completes.

Figure 1i

12.The C11 Odometer Calibration Tool will launch automatically (Figure 1j)

13.The VIN will automatically display.
e Make sure the displayed VIN matches the vehicle’s VIN.

14.Enter the Technician Name (use the CONSULT PC keyboard).

15. Select Start.

C11-0dometer Calibration Tool E
Dealer Code: F L I Key Humber: |‘m W | i =r: [N EE
| Step
_/‘_I 13
|..‘.........
Technician N ame: | Step Step
14 15
Cancel

Figure 1j
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16.Select | Agree.

nd User License Agreement

ODOMETER CALIERATION SOFTWARE- EMD USER LICEMSE AGREEMEMNT ~
Licensor iz a manufacturer or distributor of vanous Missan-branded and Infiniti-branded vehicles and service
partz therefor, and has acguired the rght to distribute a software package for the exclusive repair of model
wear 200972017 model pear Mizzan Yersa vehicles. This software iz to be used excluzively by itz autharized
Irfiniti dealershipz. Licenzee iz one of the authonzed dealerships.

IMPORTAMT: THIS EMD USER LICEMSE AGREEMENT [THIS "4GREEMEMNT"] GOWERMS
IMSTALLATION aMD USE OF THE SOFTWARE DESCRIBED HEREIM. PLEASE READ THIS
AGREEMEMT CAREFULLY. BY IMSTALLING OR USING THE SOFTwARE. YOU ARE BIMDING
TYOURSELF AMD THE BUSIMESS EMTITY THAT v'OU REPRESENT [COLLECTIVELY, "LICEMSEE"] TO
THIS AGREEMEMNT. IF &M% OF THE TERMS OF THIS AGREEMEMNT ARE MOT ACCEPTABLE TO
LICEMSEE, THEM LICEMSOR 1S UNWALLING TO LICENSE THE SOFT'wWARE TO LICENSEE. THIS
AGREEMEMT IS EMFORCEABLE AGAINST AMY PERSOM OR EMTITY THAT INSTALLS AND USES
THE SOFTwARE AMD AWY PERSOM OR EMTITY [E.G., SYSTEM INTEGRATOR, COMSULTAMT OR
COMTRACTOR] THAT INSTALLS OR USES THE OM AMOTHER PERSOM™S OR EMTITY"S BEHALF.
LICEMSEE AGREES THAT THIS AGREEMEMT IS ENFORCEABLE TO THE SAME EXTEMT AS AMY
WHRITTEM MEGOTIATED AGREEMEMT SIGMED BY LICEMSEE.
1. D efinitionz.

1.1 “Authorized User” means those entities or individuals that zeek to use the COMSULT
and the Software az authonzed by Licensee.

"Software' meanz the object code werzion of the Odometer Calibration sofbware

application delivered by Licenzar ta Licenzee, including all Documentation and other matenals provided by
Licensor to Licenses under this Agreement, and any modified versions and copies of, and upgrades, updates

2ind addibimine e snel Cabhuara mreoided ba | imarmcas b | imamear ok sen biees ke Hee aokaeb msb meaoidad

) Step i
Print 16 | Agree » Dizagree

Figure 1k

b

e After selecting “I Agree” the reprogramming / calibration process will begin
automatically and take only a few seconds to complete.

If the calibration process does not complete within 1 minute, or an error message
is displayed:

a. Turn the ignition OFF.
b. Turn the CONSULT PC OFF.

c. Make sure all cables and tools are securely connected.

e Refer to Prepare for Reprogramming, steps 1 -5, starting on page 9.
e Disconnect and securely reconnect all tools, cables, and connections.

d. Make sure the Internet connection is working.

e. Go back to page 13, Reprogram the Meter, and restart.
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17.When the calibration process has completed
successfully, the message in Figure 1L will display.

18.Turn the ignition OFF

19.Select Continue.

20.Wait for 2 minutes.

e The screen in Figure 1m will display with a

2 minute countdown.

Turn ignition to the off
position, click CONTINUE.

Step
19

Figure 1L

Please wait while calibration
completes...01:58

Figure 1m

21. After waiting 2 minutes, the “Calibration Completion Report” will display (Figure 1n).

22.Print the “Calibration Completion Report” and attach it to the repair order for warranty
documentation.

23.Select Exit.

Calibration Completion Report

Report Time : 9/24/2012

2010-2011 Versa {(C11) ODOMETER RECALIBRATION -
Campaign |D: P2508

Start Kil

MalqaalAt

Step 22

Frrirt

VIN : 3l BN €S RCE el N
Start Mileage : 10000
Calculated Mileage : 9449

6093.4

Aar - AT

| Step 23 3

Cave Az ‘ Exit ‘

Figure 1n
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Wrap Up (Compete the Procedure)

1. Close the software (C-IlI plus, C11 Odometer Calibration Tool, and ASIST).

2.

3.

Disconnect the combination meter from the meter Reprogramming Tool.

Disconnect the reprogramming meter cable from the vehicle.

Disconnect the Reprogramming Tool from the CONSULT PC.

Reinstall the combination meter in reverse of removal.

CAUTION: Be careful; do not scratch the clear meter lens.

Turn the ignition ON.

Make sure the mileage on the odometer matches the Calibrated Mileage on the
Calibration Completion Report (see example previous page — Figure 1n).

Clear DTCs that stored during the meter reprogramming.

a. Confirm the VI is still connected to the vehicle’'s DLC.

b. Open/launch C-lIlI plus.

c. Wait for the plus VI to be recognized.

e  Serial number will display when the plus VI is recognized.

Vehicle : - Country : U.S.A.
& Vil X N
eeeee Vi MI 7,
Connection Status Diagnosis Menu
Seriat Mo, S Diagnosis (One System)
Step c: — Do»)) :
Plus Vlis 2300727
H Normal Mode/Wireless a
recognlzed connection Diagnosis (A” Systems)
" Q
N " : . :
o connection (590 Re/programming, Configuration

517 setect vimi

%‘3 s

a4 Immobilizer

Application Setting

. Sub mode Language Setting @ Maintenance
@9 VDR

Figure 2a
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d. Select Diagnosis (All Systems).

Vehicle : - Country : U.S.A.
- ® ) & il X N3
Back Home Roporaed 118V VI mi |
Connection Status Diagnosis Menu
Seriat Ne. Status Diagnosis (One System)
DOD)))
Vi 2300727 Step

Normal ModeI!NireIess - d
connection Diagnosis (All Systems) <L
w [ O

No connection (ﬁ; Relprogramming, Configuration
T

&7 Select VIIMI
g&\ Immobilizer

Application Setting

. Sub mode
%?’ VDR

G| Language Setting @ Maintenance

Figure 2b

e. Make sure VIN or Chassis # matches the vehicle’s VIN.

f. Select Confirm.

"
6.: B[R Eming] Vehicle Selection Vehicle Confirmation
G Configuration
Please confirm selected information and touch "Confirm™. In case you want to select another vehicle,
touch "Change".
Step
e

VIN or Chassis # LAL-Z T8N S ot |
Vehicle Name : Bz
Model Year Hodmo

111

Step

f Confirm
—
Figure 2c
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g. Wait for System Call to complete.

h. Select Erase.

5;; Diagnosis (All P Diagmesis (Al
"'!&. Systerns '- LCEACLED b e WL IC b Systeams)
AL aioTe %! CAN Diag FRCANDAE  r | FsRT8POTC \I
'I'l-ulll .DIII'mId Information

ABS

ABS
U000 |CAN COMM CIRCUIT
BRAKE
J |u1|:m ‘u
5 Example
|u'| 100 ‘Bq
BCM e
BRAKE
DTC
AR BAG C1AG0 COMTORL MODULE FAST FFD Explan
-
EHS/PKE
| Print I
ep
h
113 ’ 111 ERASE

Figure 2d

9. Close C-lll plus.

10. Turn OFF the CONSULT PC.

11.Disconnect the VI.

12.Turn the ignition OFF.

13.Disconnect the battery charger from the vehicle battery.

END
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CLAIMS INFORMATION
Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (CM) I.D. # DESCRIPTION OP CODE FRT

P2508 * Reprogram Speedometer P25080 | 0.6 hrs.
and Correct Odometer

* Be sure that you input the updated mileage in your Dealer Management System
(DMS) on the claim prior to the claim being submitted. Failure to do so may cause
subsequent claims to suspend.

The mileage on this claim should reflect the correct and updated mileage after
reprogramming is complete. This is being done to ensure the NEW CORRECT
mileage is on the campaign claim to reduce further suspensions.

If additional repairs are to be submitted as Factory Warranty (FW) or Service
Contract (SC) they must be claimed on a separate repair order, with calibrated
mileage. Although, additional campaign claims may be submitted on the same
repair order.
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OWNER'S LETTER
Dear Versa Owner:

Nissan is committed to providing the highest levels of product quality and customer satisfaction.
We believe that our current and future success depends on your continued satisfaction with Nissan.
With that in mind, we want to bring to your attention important information regarding your Nissan
Versa Sedan.

REASON FOR SERVICE CAMPAIGN

Nissan has identified a parts application error relating to an electronic module that is part of the
speedometer and odometer in certain 2009—2011 Nissan Versa base and 1.8S vehicles. The error
will cause the speedometer to slightly overstate the vehicle’'s speed and may cause the odometer to
slightly over-accrue vehicle mileage. This is not a safety issue, and the vehicle still meets and/or
exceeds all applicable safety standards.

WHAT NISSAN WILL DO

To assure your continued satisfaction and confidence in your vehicle, your Nissan dealer will
reprogram the electronic module on all affected vehicles so that it displays vehicle speed and
accrues vehicle mileage as designed, and will further adjust the odometer reading to the mileage it
would have displayed had it not been for the error at no charge to you for parts or labor.

In addition to correcting this inadvertent error, Nissan will stand behind its customers to ensure they
are not disadvantaged by this error. Nissan will provide reimbursement of documented costs
incurred for any repairs that should have been covered under warranty or for excess mileage
charges on lease vehicle returns that resulted from this error.

WHAT YOU SHOULD DO

Nissan encourages you to contact your Nissan dealer at your earliest convenience in order to
arrange an appointment. The service should take about two hours to complete, but your Nissan
dealer may require your vehicle for a longer period of time based upon their work schedule.

To ensure the least inconvenience for you, it is important that you have an appointment before
bringing your vehicle to the Nissan dealer for service. Please bring this notice with you when you
keep your service appointment. Instructions have been sent to your Nissan dealer.

In the meantime, because the speedometer displays a speed that is higher than it should, you
should continue to rely upon the displayed speed as correct and do not attempt to compensate in
any manner for the parts application error referenced above.

In addition, please contact Nissan Consumer Affairs at 1-800-Nissanl (1-800-647-7261) for
instructions on possible reimbursement for related charges if you fall into one of the below
categories:

1. You paid for repairs that would otherwise have been covered by the New Vehicle Limited
Warranty, but your vehicle’s mileage exceeded the mileage limit under the warranty due to
the parts application error.

2. You have returned a lease vehicle and paid an amount for excess mileage charges.

If the dealer fails, or is unable to complete the service free of charge, you may contact the National
Consumer Affairs Department, Nissan North America, Inc., P.O. Box 685003, Franklin, TN 37068-
5003. The toll free number is 1-800-NISSANL1 (1-800-647-7261).

Thank you for providing us an opportunity to ensure on-going satisfaction with your Nissan vehicle.
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