GV INFINITI. ~ SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

AT14-009 ITB14-037 August 1, 2014

2012 - 2013 M HYBRID; HPCM AND TCM REPROGRAM

APPLIED VEHICLE: 2012-2013 M Hybrid (HY51)

APPLIED VIN AND DATE: Built before INIEY1AP(*)DM 650167 and Feb 2, 2013
APPLIED TRANSMISSION: Hybrid only

IF YOU CONFIRM:

A delay or harsh engagement into reverse is present.

ACTION:

1. Referto step 20 in the SERVICE PROCEDURE to confirm this bulletin applies to the vehicle you are
working on.

2. If this bulletin applies, reprogram the EV/HEV (Hybrid Power Control Module) and the TCM (Transmission
Control Module).

IMPORTANT: The purpose of “ACTION” (above) is to give you a quick idea of the work you will be performing.
You MUST closely follow the entire Service Procedure as it contains information that is essential to successfully
completing the repair.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti dealer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

Reprogram the HPCM Controller

NOTE: Follow all cautions, warnings, and notes in the ESM when working on or near a High Voltage (HV)
System or Supplemental Restraint System (SRS), such as an airbag.

IMPORTANT: Before starting, make sure:
e ASIST on the CONSULT PC has been freshly synchronized (updated).

e Al CONSULT Il PLUS (C-lll plus) software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets applicable reprogramming data during ASIST
synchronization.

e A screen print for Warranty documentation can be done from the CONSULT PC during this
process while still connected to the vehicle.

e No DTCs stored. Use C-lll plus to perform Self Diagnosis for all systems and erase all DTCs.

1. Connect the plus VI to the vehicle, and then to the CONSULT PC with the USB cable.

CAUTION: Make sure the plus VI is securely connected. If the plus VI connections are loose during
reprogramming, the process will be interrupted and the Module may be damaged.

2. Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the Module May be damaged.

3. Connect the GR8 (Multitasking Battery Diagnostic Station) to the vehicles 12V battery.
e Setthe GR8 to ECM power supply mode.
NOTE: Battery voltage must stay between 12 volts and 15.5 volts or reprogramming may not start or

be temporarily stopped. Returning battery voltage within the 12-15.5V volt range will resume the
reprogramming procedure.

CAUTION: Be sure the GR8 is connected securely to the 12V battery. Make sure the battery voltage
stays between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this range
during reprogramming, the Module may be damaged.

4. Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the CONSULT PC
and the VI.

CAUTION: Make sure to turn off all external Bluetooth® devices. If Bluetooth® signal waves are within
range of the CONSULT PC and the VI during reprogramming, reprogramming may be interrupted
and the Module may be damaged.
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Depress the vehicle’s power (“ignition”) switch twice without depressing the brake pedal.
e The meter and gauges will illuminate.

CAUTION: Do Not set the vehicle in “READY to drive” mode or vehicle component damage may occur.

Ready to drive indicator light
(make sure it is OFF)

e Make sure the ready to drive indicator light is OFF (not illuminated). a

<>

Figure A

Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear defogger,
audio, NAVI, seat heater, steering wheel heater, etc.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the battery voltage stays
between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this range during
reprogramming, the Module may be damaged.

Turn ON the CONSULT PC.

Select CONSULT-III plus (open C-llI plus).

NOTE: Make sure all applications other than C-IlI plus are closed.
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9. Wait for the plus VI to be recognized.

10. Select Re/programming, Configuration.

)| CONSULT-IIl plus ) VIN:- Vehicle - - ooty e
« & &al @| & | sl e thi)(ll[:]II
Back Home Print Screen Screen Measurement | | Recorded Help
|Capture | Mode lData___| o.0v vi Mi
Connection Status Diagnosis Menu
Sertt No- sttus Diagnosis (One System)
9. Plus VI is _V\g o | Fooreran =o1])
reCOganEd 11 Normal Mode/Wireless -
connection Diagnosis (All Systems)
wooo Q
1| Step
No connection i i i
(‘5.0 Re/programming, Configuration — 10
5§ select vim —
O @ Immobilizer
Application Setting
. Sub mode Language Setting @ Maintenance
@9 VDR
Figure 1
11. Use arrows (if needed) to view and read all precautions.
12. Check the box confirming the precautions have been read.
13. Select Next.
)i=5| CONSULT-Ill plus v a0 VIN:- Vehicle : - Country : United
ellelle=l@a| & [S2] © a‘nlx-
Back Home Print Screen Screen Measurement Recorded Help B Vi M
Cagiure Mode Data
qu Rség:aggr:::g:}i:g. I Precaution N Vehicle Selection ' I
Precaution
Operating suggesti for reprog i ing and C/U [
Please rewew the all of precautions, and clmk l.he "Confirm"” check box after conﬁrmmg the its points. And
touch "Next". '
¥\ Precautions
Caution: ‘
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.
-For reprogramming and programming
1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULT-Il plus PC.
2. Preparation and read the service manual or reprogramming procedure sheet.
-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it. Step
2. If writing the wrong configuration data, ECU can not work. Please write the right data.
Step -For ECU Configuration using manual mode ll
12 1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrolrg
configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.
1| Step
Next 13
%onﬂrrned instructions 1 l' |

Figure 2

4127 ITB14-037



14. Select M35h and 2012 - 2013, or Automatic Selection (VIN).

e If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to complete.

e Ifthe screen in Figure 3 does not display, skip to step 16.

15. Select Select.

Ver.41.20
r.CSP20.

i

El CONSULT-Ill plus. Vehicle : -

[

Back

Print Screen

Country : United

[ States

tal

@s it R‘?@“ (2] & Yil X .
Copture “oae | Data Hele v VI M

Re/programming,

I Vehicle Selection NVehicleCnnfirmatinn' } I

:
(ﬁ"o Configuration Precaution
Thisworks, LN\
>l Automatic Selection(VIN) Manual Selection(Vehicle Name)
too —
Vehicle Name : O% [r— Sales Channel
“INFINITI EX35 INFINITI G37
Camp:P8202 Convertible INFINITI M45 INFINITI QX4
INFINITI EX35 INFINITI G37 Coupe INFINITI Q45 INFINITI QX50 § 2012 INFINITI
INFINITI FX35/FX45 | INFINITI G37 Sedan INFINITI Q50 INFINITI QX5/ 2011 DATSUN

INFINITI (y/ {
y4

INFINITI FX35/FX50 INFINITI 130 INFINITI Q50 Hybrid
INFINITI FX37/FX50 INFINITI 135 'g::w:r'ti%l? St ep brid
INFINITI G20 INFINITIJX35 | INFINITI Q80 Coupe, 14 b
'NF'N'_::;;:S’G” INFINITI M35/M45 W INFINITI sti
INFINITI G35 Coupe TNFINITI Q70 CLEAR I
INFINITI G35 Sedan | INFINITIM37/M56 | INFINITI Q70 Hybrid A Step
; Select < 15
111 11
Figure 3
16. Verify the VIN in VIN or Chassis # matches the vehicle being reprogrammed.
e Ifthe correct VIN is displayed, select Confirm.
| CONSULTAII plus oAt VIN:- Vehicle : - Nty e ‘
« 2 @l& @gle a‘mlx-[;]
Back Home sl | IS il e Hete 2o v M
@’ R‘E’g;‘}};’jﬂ,‘.’{‘;{,‘g' Vehicle Selection IVehicIe Confirmation N Input VIN | } I
Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change”.
Verlfy VIN or Chassis #
4 JINLEY1AP(*)DM XXXXXX
A Queriormn o D
Vehicle Name : INFINITI M35h
Model Year 2012
11
If OK, select :> .
) onfirm
Confirm
Figure 4
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17. Wait for system call to complete, and then select Confirm again.

Ver.41.20
Ver. cstnm

Coumry United

ml CONSULT-I plus VIN:- Vehicle : -

2 @t@ 2} & Yil X -
@ N7 ] il
Back Hume Pr|r|| sween Screen Measurement Recorded Help 156V Vi MI
Capture Mode Data -

@g R%gm%’:::gg:g‘ E Vehicle Confirmation Input VIN

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

e 5
BEABERLSE wonmn

VIN (17 or 18 digits)  INTEYTAP(*\DM xxxxXx

Step :> ‘
17 Confirm

Figure 5

18. Select EV/HEV.

= | i Ver.41.20 __ . Coumry:United
i@l CONSULT-llplus 27’ cho o VIN: Vehicle :
« e @| & | o & il X -
Back Home Screen Measurement | | Recorded Help
Capture Mode Data 120V Vi M

<~§? Re/pragramming,
S Configuration

System Selection

Input VIN I System Selection N Operation Selection
Touch "system™.

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE IPDM E/R BCM
MULTI AV AIR PRESSURE MONITOR LANE CAMERA
MOTOR CONTROL HEAD LAMP LEVELIZER ADAPTIVE LIGHT

EPS/DAST 3 METER!M!I CAN GATEWAY
Step
ABS LASER/RAL 18 1_|> EV/IHEV

112 }

Figure 6
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19. Select Reprogramming.

ot Ver.41.20
thI CONSULT-llplus ySr k&8
« =
Back Home Print Screen

50

(&3

VIN:- Vehicle: -

States
El
LE sl e & Yil X
“ode | | Data Help 2 v M
Re/programming, . ) ) L e |
Configuration System Selection Operation Selection

Screen
Capture

Country : United

6/6

|

Operation Selection

Touch "Operation™.
In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

Step
19

REPROGRAMMING

ad

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Programming

VEHICLE CONFIGURATION

Read / Write
Configuration

In case you want to ing ECU, touch "

In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

In case you has already replaced ECU,
5 - touch "Manual Configuration™.
Manual Configuration

Figure 7
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20. When you get to the screen shown in Figure 8, confirm this bulletin applies as follows.
a. Find the EV/HEV Part Number and write it on the repair order.

NOTE: This is the current EV/HEV Part Number (P/N) and will also be needed for claims information.

jﬁl CONSULTIl plus Yer41.20 VIN:- Vehicle : - Sountry: fnited

'er.C8P20.30 States
ezl @).s. ] e < Yil X m»
Capture Mode Data Helo 120v. VI Mi
| —
) mn

Back Home
Re/programming, . .
(ﬁ-’o Configuration Operation Selection Save ECU Data

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. S
Operation log helps to restart next op ion by i i P ion log. Op ion log is erased = ﬂ
after op ion has i @ -
N
File Label JIN1EY1AP(*)DM XXXXXX
Operation REPROGRAMMING
System Zoa EVHEV
Current P/N

Part V< 237A0-XXXXX D
Vehicle HY51INFINITI HYBRID
VIN INLEY1AP(*)DM XXXXXX
Date 711724

If OK, select —N  save

Save
Figure 8

b. Compare the P/N you wrote down to the numbers in the CURRENT EV/HEV PART NUMBER column
in Table A below.

e Ifthe EV/HEV part number is one of the part numbers listed in the Table A, continue with
reprogramming.

> Select Save, and then go to the next step.

e Ifthe EV/HEV part number is not listed in Table A, this bulletin does not apply.

> Disconnect the GR8 and CONSUTLT PC.

Table A
MODEL YEAR CURRENT EV/HEV PART NUMBER: 237A0 -
1MGOA, IMGO0B, 1IMGOC, 1IMGOD
2012 - 2013 M35 1IMG4A,1IMG4B, IMG4C, IMG4D
(HY51) 1MG8A, IMG8B
1PMOA, 1PMOB
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21. Use arrows (if needed) to view and read all precautions, then check the box confirming the precautions
have been read.

22. Select Next.

Ver.41.20 VIN: Ve Country : United

States

fi|
: @ & |9 e & Yil X W
creen || | Measurement ecorde
it sereen Capture Mode Data Help 156V VI Mi
Relprogramming, . L e I
(‘gﬁo Configuration Save ECU Data Precaution Select Program Data 811

Precaution

| CONSULT-M plus

« 2

Back Home

Operating suggestions:

If the reprog g ing is ECU softy may be and ECU is no longer

usable.

Please review the all of precautions, and click the "Confirm” check box after confirming the its points. '
1\ Precautions o

4. DO NOT set the A/C timer or AIC remote control system.

<During reprogramming>

Never touch the CONSULT-IIl plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step
22

Step
/ 2
£ i . Next
\/ donfirmed instructions 211 ‘ | &
Figure 9

NOTE:
e In some cases, more than one new P/N for reprogramming is available.

> If more than one P/N is available, the screen in Figure 10 will display. Select and use the
reprogramming option that does not have the message “Caution! Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no reprogramming
available for this vehicle.

= Ver.41.20 3 Sy Country : United ‘
+ g = =
% CONSULT-IIl plus er.C SP20.30 VIN: Vehicle :

States
ellzell=2]@| 2 3] e = B X . ¢
Back Home Print Screen Sereen =5 corde Help 2w W Wi 7
Re/programming n Confirm Vehicle
(gpo Configuration Precaution Select Program Data Condition ’ o1

Select Program Data

Touch and select the reprogiprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprogiprogramming data in CONSULT.

System EVIHEV
Current Part Number Part Number After Repro/pregramming Other Information
JOOOOC-X0000K 2O000C-X0000K J00O0CO0COOOCOO0000
JOOO-X0000K 200000-X000(K 0000000000000

Next

0/0

Figure 10
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23. Read the Current Part Number and Part Number After Reprogramming. They should be different.

24. Select Next.

= | CONSULT-Ill plus Yer-41.20 - Vehicle : -
Ver CSP20.30

Coumry United

L) é’, v i o II X -
Back Home ,,,,ms“en Scmen Measurement | | Recorded Help T W M
Capture Mode Data

Re/programming, = Confirm Vehicle o]
<§‘O Configuration Precaution Select Program Data Condition 911 1

Select Program Data

Confirm the detail listed below, and touch "Next" if OK.
vehicle.

VIN and ing data in CONSULT.

4n case the part number after reprogramming is wrong, touch “Re-select", and confirm the vehicle &

o
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this “’

Re-select

Part After R i I—@
Current Part Numb [ >@-XXXD
LEED HY51 INFINITI HYBRID

VIN JIN1EY1AP(*)DM XXXXXX
System EV/HEV

Other Information M35 VQ35HR with ASCD
Expected time to finish re/programming 5min Step

24

% Next

Figure 11

25. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within specified range to make the indicator turn green.

VIN:- Vehicle : -

j§| CONSULT-Ill plus Yer-41.20

Coumry United

Ver.CSP20.30
« 2

i) ‘
i) @ o @ o o=
Back Home Print Screen Screen Measurement Recorded Help

Capture Mode Data 136V

WQI

Confirm Vehicle Condition

Relprogramming, Confirm Vehicle L e
<§’O Configuration SRR e Condition Tran 1011
\

Operate ing to the

Monitor 12V
battery voltage

Remove the terminal caps of battery, and connect battery charger to battery.

here

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

OK must

Confirm the RESULT is OK, touch "Next".

s before
selecting Next

be

-

Next

Figure 12
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26. With battery voltage in the green, select Start.
e The reprogramming process begins when Start has been selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay
within 12 volts and 15.5 volts. Make sure the voltage level is sufficient.

JZ CONSULT-I plus :"e"“” Vehicle : - SR

fi N
e« |l =2 L sl e & || X -
Back Home p | SC reen Sl: ee Measurement Recorded Help 13.6V |
Capturs Mode Data &
Re/programming, Confirm Vehicle
(:5’0 Configuration Select Program Data Condition Transf L\ » T

Confirm Vehicle Condition _
Monitor 12V

Confirm the vehicle condition as listed below, set the vehicle condition correctly.

Then, confirm that j for all items indit OK, and touch "Start". In case the vehicle conditil battery V0|tage
out of range, ing or ing may stop.

here
]
Monitor item Value Unit Judgment Condition

StEp — Start
26

Figure 13

27. Wait for both bar graphs to complete.

Yol Ver.41.20 3 e Country : United
| CONSULT-ll plus o "= <pog 3g VIN:- Vehicle : -

States
2
« "2l - ﬁ L sl e & il X .
Back Home Print Screen Sereen Measuremen Recorded Help
Mode Data 139V VI Mi
Relprogramming, Confirm Vehicle w
(}é‘o Configuration Condition Transfer Data T

Transfer Data
P ing..\VI is ferring the data to vehicle ECU.
In case the other VI is available, CONSULT-II plus is il for other ti such as ing or di

other vehicles by using otherVI In case you want to use CONSULT-II plus with other VI, touch "Home" to back to Home
screen, and luuch "VIIMI selectlon to select other VI. In case you want to back to this screen, select this VI, and touch
ing"” on Home screen.

Transfer
CONSULT to VI

Transfer
Vito ECU

E
\'é .\% “ IDI.@

Figure 14
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28. When the screen in Figure 15 displays, reprogramming is complete.
a. Select Next, and then wait for System Call to complete.
b. Proceed to step 29 on page 14.

il Ver.41.20 5
| CONSULT-IIl plus w::.cspzn o VIN:- Vehicle : -

States
]
) @, o sl e & Yil X I
creen asuremen ecorder
Back fome " Capture Mode: Data felo 13V Vi Mi
(*5‘ R%Pf%gﬂm'_“iﬂg- Transfer Data Confirm Result —
fe3 onfiguration 12112

Confirm Result

Country : United

R ing or is
Touch "Next" to continue operation.

& o

S bl bt

Step N
28a [ Next

Figure 15

NOTE: If the reprogram will not complete, refer to the next page for “recovery” information.
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EV/HEV Module recovery

NOTE: If reprogramming does not complete and the !? displays as shown in Figure 16:

= CONSULT-lll plus Yer-41:20

Country United
e Check battery voltage (12.0 - 15.5V). . “ 2] ,.e 9| eFxm Q.
e Ignition is ON, Ready Mode is OFF. |58 "z A
. Confirm Result
e External Bluetooth® devices are OFF. | — _
] o;.grr:ﬁg;:rr:’rglzﬁsorEgﬁgrammlng is not completed properly, but you can retry reprog/programming
o All electrical loads are OFF.
e Select Retry and follow the on

VIN:- Vehicle : -

Touch "Retry" to retry reprogramming or programming.
screen instructions.

Retry may not go through on the first
attempt and can be selected more

than once.

Do not disconnect plus VI or shut
down Consult Ill plus if

reprogramming does not complete.

Part number after
Reprogl/programming

237A0-XXXXX

OR: If reprogramming does not complete and the X displays as shown in Figure 17:

Current Part Number 237A0-XXXXX

Vehicle HY51 INFINITI Hybrid

VIN JINLEY1AP(*)DM XXXXXX

System EVIHEV

Date 1126120 %x 4:34:55 PM Retry I
Other Information 6.26=>6.27

Print
Error Code RNDS_CAN_ALL_SC003-5=NR
T Ver.41.20 A Counlry United
%[ CONSULT-Nl plus Ver.CSP20.30 VIN:- Vehicle : -
& s (@@ |, 2 (= @ B X .
Back Home Print Screen 5:”“!['; Mﬂﬁ:ﬁ‘ "Elmﬂ led M 1p

L [ Rerprogramming,
(3"0 Configuration

123V Vi M

Confirm Result

Check battery voltage (12.0 - 15.5V).

CONSULT A/C adapter is plugged in.

Ignition is ON, Ready Mode is OFF.
Transmission in Park.

All C-lll plus / plus VI cables are
securely connected.

All C-Ill plus updates are installed.

Select Home, and then restart the
reprogram procedure from the
beginning.

Confirm Result

reuse anymore.

Touch "Home" to back to Home Screen, replace ECU with Service Manual.

Reprogramming or programming is not completed properly. ECU has been broken, and impossible to

ﬁ

Part number after
Reprogl/programming

237A0-XXXXX

Current Part Number 237TAD-XXXXX
Vehicle HY51 INFINITI Hybrid
VIN JINIEY1AP(*)DM XXXXXX
S EVIHEV

Date 1126120xx 4:29:18 PM

Other Information

6.26=>6.27

Error Code

Print

13/27

Figure 17
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29. Erase all DTCs as follows:
a. Turn the “ignition” off by depressing the power switch once.

e The screen in Figure 18 will read OFF after pressing the power switch once.

= | . Ver.41.20 = P Country : United
iml CONSULT-IIl plus Ver.CSP20.30 VIN: y_e_h_lcle. Stat
« o | . @l & (s8] e & Yil X W
Back Home Screen Measurement t | Recorded Help
Capture Mode Data 138V VI Mi

Relprogramming, - Print Result /
(é‘s Configuration E Erase AllDTCs Operation Complete

Erase AlIDTCs

’ 1314 ‘

According to the instruction below, erase AlIDTCs.

1
TuTurn ignition switch OFF position tion.

B ONto
Current status of ignition

Figure 18

b. Wait 1 minute with the ignition OFF.

c. Turn the “ignition” ON by depressing the power switch twice (not Ready mode).
e Do not step on the brake pedal when depressing the power switch.

e The screen in Figure 19 will read ON after pressing the power switch twice.

Yol Ver.41.20 3 = Country : United
Fj’ﬂ CONSULTHIl plus Ver CSP20.30 VIN:- :f“elh_'lcle - States

) al L o 2] & Yil X .
Back Home Screen Measurement it Recorded Help BV v M
Capture Mode Data

Relprogramming, ' Print Result/ w w
(‘g’o Configuration Confirm Result Erase AllDTCs Operation Complete ’ 13114

Erase AlIDTCs

According to the instruction below, erase AllDTCs.

Turn ignition switch to the ON position, then All DTCs are automatically erased.

o 3
g N
- )
I Pl
1uds 1udY
OFF ON
Current status of ignition OFF to
switch OFF ON
If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.
Next

Figure 19
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d. Wait for the ERASE function to complete.

= Ver.41.20 3 S Country : United
bml CONSULT-Ill plus VerCSP2030 VIN:- Vehicle : -
« [ 3

i States
ki)
: @, s s e & Yil X m»
Back Home Print Screen Screen S ecorde Help T v M
Relprogramming, . Print Result / L e B
@o Configuration Eming Rt Erase AllDTCs Operation Complete 1314

Erase AlIDTCs

Please Wait...
to the il —
ERASE
1
Turn ignition switch t
Current status off| E =
switch || - _|

If the current status ||

the actual vehicle ighmromrswienmreoem—eAT o goorme TeATSUTTT

Next
Figure 20
30. Verify the before and after part numbers are different.
31. Print a copy of this screen (Figure 21) and attach it to the repair order.
32. Select Confirm.
rﬁ CONSULTll plus VErdLZ0 VIN:- Vehicle : - oty e
« | & @ & tﬁ@l amx-g
g || oo || s || Secen | wespinent | esres || v B v m
A o
Print Result/ Operation Complete
Al us!s are completed. Cnnﬁm LAN access, touch "Print" to print out this page.
In cas T dial.elylr‘ az:.ee:: t:; LAl:egrapnﬁn;r‘}:?ree:mE;:pch;re mr:ct;on ii: i:\f‘ailableuf:r
HeE R A At b I A
Reprogrogramming ~——| Step o= 2mox0n
;::;:f,;’::;;ﬁ“ﬁ“ — 30 = 28720000
Vehicle HY51 INFINITI Hybrid
VIN JINLEY1AP(*)DM XXXXXX
System EVIHEV Step N1 b
Date 6/5/2014 2:17:51 P 31
ngp 2 Confirm

Figure 21
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33. Select Home.

Ver.41.20 A Ry Country : United
Ver.CSP20.30 VIN:- Vehicle : -

States
& e & Yl X m»
asurement ecorer
Capture Mode Data Help 140V VI Mi
Re/programming, Print Result / .

o Configuration E Erase All DTCs Operation Complete 14114

“l CONSULT-IIl plus

Print Result/ Operation Complete .
rL A N
Al tasks are P | - ~ E— -
In case CONSULT can hl “Complete Operation” Screen is no longer shown after r
temporally storage of th| ' backing Home once. In case "Complete Operation™ Screen is
Data Folder" on desk to @ necessary document, touch "Cancel” to back previous screen.

P is not p to "No support for All DTC"
system. Erase itin Self-Diag Results screen of each system.

Part number after
Reprog/programming
Part number before
Reprog/programming @ ﬁ
Vehicle
-
System — .
v N Print
Date | | 6/5/2014 2:17:51 PM
Step
33 7 7 Confirm
11

Figure 22
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Reprogram the TCM (Transmission Control Module)

1. Perform steps 10 — 17 starting on page 4 and then proceed to step 2 below.

2. Select Transmission.

Elmu-nm i

@. Relprogramming,
G Configuration

Ba\:k | Home | PnniScmen| Soreen | Mmumment Rewrdedl Help 120v VI M E].

Input VIN I System Selection N Operation Selection I?‘

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

AIR BAG TRANSMISSION
A
HV BATTERY ﬁ F
BRAKE Step
ICCIADAS
HVAC

leul

3. Select Reprogramming.

Figure 23

Tl Ver.41.20
j&l CONSULT-Il plus Ver C$P20:30

Back ugme pnm Screen Screen Measuremen( Recurueu He‘n
Capture
(}éﬂ demgmm'-“'"g‘ System Selection Operation Selection
e} Configuration | EJ‘E

Coumry United

A '[;].

VIN:- Vehicle :

Operation Selection

Touch "Operation".

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to ECU, touch "R

Reprogramming

St;p :>

Replacement OF ECU
Programming (Blank ECU)

Programming

VEHICLE CONFIGURATION

Read / Write
Configuration

' |In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

1 |In case you has already replaced ECU,
. . touch "Manual Configuration™.
Manual Configuration

Figure 24
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4. When you get to the screen shown in Figure 25, confirm if this TRANSISSION (TCM) update has already
been applied as follows.

a. Find the TCM Part Number and write it on the repair order.

NOTE: This is the current TCM Part Number (P/N) and will also be needed for claims information.

Ver.41.20
'er,CSP20.30

E’:I CONSULT-Ill plus Country : United

« |2

Back Home

VIN:- Vehicle: -

States
2
gl & 921 e & Vil X . Y
creen easuremen ecorder
Capture Mode Dats Heln 1mev Vi mi
s g, : ) T =
(‘gwc Configuration Operation Selection Save ECU Data =

Save ECU Data

Touch "Save” to save operation log and the current part number as listed below to CONSULT. Ny e
Operation log helps to restart next operation by selecti itable operation log. Operation log is erased = D
after op ion has y fini %' =
File Label JIN1EY1LAP(*)DM Xxxxxx
Operation REPROGRAMMING
4a
System TRANSMISSION
Current PIN [T
Part > 3103 000x p)
Vehicle HY51 INFINITI Hybrid
VIN JINIEY1AP(*)DM XXXXXX
Date 7111124
If OK, select —"N]  save
Save
Figure 25

b. Compare the P/N you wrote down to the numbers in the CURRENT TCM PART NUMBER column in
Table B below.

e [fthe TCM part number is one of the part numbers listed in the Table B, continue with
reprogramming.

» Select Save, and then go to the next step.

e Ifthe TCM part number is not listed in Table B, this part of the reprogram has already been
performed.

> Proceed to Step 18 on page 26.

Table B
MODEL YEAR CURRENT TCM PART NUMBER: 31039 -
2012 - 2013 M35 3SX0A, 3SX1A, 3SX2A, 35X3A, 35X4A, 3SX5A, 3SX9A
(HY51) X960A, X961A, X963A, X964A, X966A

18/27 ITB14-037



5. Use arrows (if needed) to view and read all precautions, then check the box confirming the precautions
have been read.

6. Select Next.

Ver.41.20 VIN: Ve Country : United

States

fi|
: @ & |9 e & Yil X W
creen || | Measurement ecorde
it sereen Capture Mode Data Help 156V VI Mi
Relprogramming, . L e I
(‘gﬁo Configuration Save ECU Data Precaution Select Program Data 811

Precaution

| CONSULT-M plus

« 2

Back Home

Operating suggestions:

If the reprog i g ing is ECU softy may be and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm” check box after confirming the its points.

1\ Precautions
4. DO NOT set the A/C timer or AIC remote control system.

(5L %)

<During reprogramming>

Never touch the CONSULT-IIl plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step
/ 5
[ - Next
V/ donfirmed instructions 2’1 ‘ |
Figure 26

NOTE:
e In some cases, more than one new P/N for reprogramming is available.

> If more than one P/N is available, the screen in Figure 27 will display. Select and use the
reprogramming option that does not have the message “Caution! Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no reprogramming
available for this vehicle.

= Ver.41.20 3 Sy Country : United ‘
+ g = =
% CONSULT-IIl plus er.C SP20.30 VIN: Vehicle :

States
ellzell=2]@| 2 3] e = B X . ¢
Back Home Print Screen Sereen =5 corde Help 2w W Wi 7
Re/programming n Confirm Vehicle
(gpo Configuration Precaution Select Program Data Condition ’ o1

Select Program Data

Touch and select the reprogiprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprogiprogramming data in CONSULT.

Evzen TRANSMISSION
Current Part Number Part Number After Repro/pregramming Other Information
JOOOOC-X0000K 2O000C-X0000K J00O0CO0COOOCOO0000
JOOO-X0000K 200000-X000(K 0000000000000

Next

0/0

Figure 27
19/27 ITB14-037



7. Read the Current Part Number and Part Number After Reprogramming. They should be different.

8. Select Next.

Yol Ver.41.20 A Country : United
Fm"ﬂ CONSULTHIl plus Ver.0SP20.30 VIN:-

States
> i3 2
«ellellella|. 2 |5l e &> Yil X .
i creen asuremen ecordet
Back Home Print Screen Screen e cord Help sV W M
<‘§p Reég:%%’:::ﬂ:g’ E I Select Program Data N
L&

Vehicle: -

Confirm Vehicle

Precaution Cendition

=

Select Program Data

Confirm the detail listed below, and touch "Next" if OK.
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this
vehicle.

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle @/

&
ion, VIN and ing data in CONSULT. -
oy o

Part After R I—>@D

Current Part [ >@.xxxxx

Vehicle HY51 INFINITI Hybrid

VIN JINIEY1AP(*)DM XXXXXX

System TRANSMISSION

Other Information DATA FOR ECU as BRAKE(EACT) e
Expected time to finish re/fprogramming Smin Step

8 % Next

Figure 28

9. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within specified range to make the indicator turn green.

= Ver41.20 3 o Country : United |
i&l CONSULT- plus yeie'con 30 VIN:- Vehicle : - o

« & o |l @@ | 2 Sl e &Y X

Back Home Print Screen g;’z:; Meﬁ!:;ﬂf::'e"t Rel';ﬂmfgeﬂ Help 13.6V 1 M

Confirm Vehicle Condition

Relprogramming, Confirm Vehicle W
(}g"o Configuration Saiscilicatan Data Condition Tran 1011
\

Operate according fo the following Monitor 12V
battery voltage
1 here
Remove the terminal caps of battery, and connect battery charger to battery.

2

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

OK must be
s . before
Confirm the RESULT is OK, touch "Next". Selectlng NeXt

M Next

Figure 29
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10. With battery voltage in the green, select Start.
e The reprogramming process begins when Start has been selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay
within 12 volts and 15.5 volts. Make sure the voltage level is sufficient.

JZ | coNsULTIplus Vo420 VIN:- Vehicle : Country : United

Ver.CSP20.30 S
. N
« |2 @l = & Yl X .
Back Home rint Screen Son |||ty Reco: ‘g ed Hel \n 136V | Mi
Relprogramming, Confirm Vehicle v W
@o Configuration Select Program Data Condition Transfe 1011

Confirm Vehicle Condition _
Monitor 12V

Confirm the vehicle condition as listed below, set the vehicle condition correctly.

Then, confirm that j for all items indi OK, and touch "Start". In case the vehicle conditif battery V0|tage
out of range, rep ing or p ing may stop.

here
]
Monitor tem Valug Unit Judgment Condifion

Step  |—N Start
10

Figure 30

11. Wait for both bar graphs to complete.

Yol Ver.41.20 3 i Country : United
ICONSULT-III plus o e sp20.30 VIN:- Vehicle : -

States
= z
« el ell@| & |5 e & Yil X
Back Home print Screen Screen Measurement || Recorded Help
Capture Mode: Data 139v. VI Mi
(:5’ Relprogramming, Confirm Vehicle Transfer Data S—
o Configuration Condition 11111

Transfer Data

Vlis ing the data to vehicle ECU.
In case the other VI is available, CONSULT-II plus is il for other i such as
other vehicles by using other V1. In case you want to use CONSULT-lII plus with other VI, lour,h "Home" to hack lo Home
screen and luuch "VI/MI selechon to select other VI. In case you want to back to this screen, select this VI, and touch
" on Home screen.

Transfer
CONSULT to VI

Transfer
Vito ECU

E
\-é m/’ H | 6/ )

Figure 31
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12. When the screen in Figure 32 displays, reprogramming is complete.
a. Select Next, and then wait for System Call to complete.
b. Proceed to step 13 on page 24.

il Ver.41.20 5
| CONSULT-IIl plus w::.cspzn o VIN:- Vehicle : -

States
]
) @, o sl e & Yil X I
creen asuremen ecorder
Back fome " Capture Mode: Data felo 13V Vi Mi
(*5‘ R%Pf%gﬂm'_“iﬂg- Transfer Data Confirm Result —
fe3 onfiguration 12112

Confirm Result

Country : United

R ing or is
Touch "Next" to continue operation.

& o

S bl bt

Step N
12a 7] MNext

Figure 32

NOTE: If the reprogram will not complete, refer to the next page for “recovery” information.
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TCM (Transmission Control Module) recovery

NOTE: If reprogramming does not complete and the !? displays as shown in Figure 33:

55 CONSULT- plus V&r-41.20 VIN:- Vehicle : - Countrv United
Check battery voltage (12.0 - 15.5V). slzl.e)l |l .,e 9| eFxm Q.
Ignition is ON, Ready Mode is OFF. S remn (L) o i

External Bluetooth® devices are OFF.

Confirm Result

oR;.grr:ﬁg;:rr:’r:izﬁsorEgﬁgramming is not completed properly, but you can retry reprog/programming
A” electrlcal |oadS are OFF. Touch "Retry" to retry reprogramming or programming.
Select Retry and follow the on
screen instructions. partnumoer ater 31039XX0KX
Retry may not go through on the first Current PartNamoer SLO3SHRXXX
attempt and can be selected more venele HYSLINFINIT! Hybrid
than once. VIN JINIEY1AP(*)DM XXXXXX
System TRANSMISSION
Date 1126120%x 4:34:556 PM Retry I
Other Information 6.26=>6.27
Print
Error Code RNDS_CAN_ALL_SC003-5=NR
Figure 33
OR: If reprogramming does not complete and the X displays as shown in Figure 34:
. = Ver.41.20 A Counlry United
Do not disconnect plus VI or shut SCONSCLTIONS vorcspangg - — |
- @ & > || 2 D & B X .
down Consult lll plus if R M | | el ~e_n_| E Q.
reprogramming does not complete. %8 e (] L
Confirm Result
* Check battery voltage (12.0-15,5V). | KSR T T S e s
e CONSULT A/C adapter is plugged in. ﬁ
e Ignition .|s ON Ready Mode is OFF. Patmumper e 1090000
e Transmission in Park. Current Part Number 31039X000XK
e Al C-lll plus / plus VI cables are e HYSL INFINIT! Hybrid
securely connected. b INLEYAAPCIOM x00000x
. System TRANSMISSION
e Al C-lll plus updates are installed.
Date 1126120xx 4:29:18 PM
e Select Home, and then restart the RET— T
reprogram procedure from the Eror Code Print
beginning. :
Figure 34
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13. Erase all DTCs as follows:
a. Turn the “ignition” off by depressing the power switch once.

e The screen in Figure 35 will read OFF after pressing the power switch once.

= | . Ver.41.20 = P Country : United
jml CONSULTAll plus =Tl o VIN: Vehicle : 5
- & | 3 @l & (s8] e & Yl X .
Back Home Screen Measuremen it | Recorded Help
Capture Mode Data 13.8V vl MI
Rell ing, ) Print Result / T w
By i Confirm Result Erase AllDTCS opemmret | T ™

Erase AlIDTCs

According to the instruction below, erase AllDTCs.

1

TuTurn ignition switch OFF position tion.

ONto
OFF

Current status of ignition
switch

Figure 35

b. Wait 1 minute with the ignition OFF.

c. Turn the “ignition” ON by depressing the power switch twice (not “Ready” mode).
e Do not step on the brake pedal when depressing the power switch.

e The screen in Figure 36 will read ON after pressing the power switch twice.

Yol Ver.41.20 3 = Country : United
im| CONSULTHIl plus Ver CSP20.30 VIN:- :I“elh-'lcle - s
) @) & sl e & Yil X W
Back Home Screen Measurement it Recorded Help
Capture Mode Data 13.7v vi Mi

Re/programming,
Configuration

Print Result /

Confirm Result Operation Complete

S

Erase AlIDTCs

=

According to the instruction below, erase All DTCs.

I Erase AllDTCs N ’I 1314 ‘

1

Turn ignition switch to the ON position, then All DTCs are automatically erased.

B ook
g N
- )
I Pl
1uds 1udY
OFF ON
Current status of ignition OFF to
switch OFF ON
If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.
Next

Figure 36
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e. Wait for the ERASE function to complete.

= Ver.41.20 3 S Country : United
bml CONSULT-Ill plus VerCSP2030 VIN:- Vehicle : -
« [ 3

i States
ki)
: @, s s e & Yil X m»
Back Home Print Screen Screen S ecorde Help T v M
Relprogramming, . Print Result / L e B
@o Configuration Eming Rt Erase AllDTCs Operation Complete 1314

Erase AlIDTCs

Please Wait...
to the il —
ERASE
1
Turn ignition switch t
Current status off| E =
switch || - _|

If the current status ||

the actual vehicle ighmromrswienmreoem—eAT o goorme TeATSUTTT

Next
Figure 37
14. Verify the before and after part numbers are different.
15. Print a copy of this screen (Figure 38) and attach it to the repair order.
16. Select Confirm.
rﬁ CONSULTll plus VErdLZ0 VIN:- Vehicle : - oty e
« | & @l & tﬁ@l amx-g
ome || pondsorsen || S| | mospatoment | mecoron || wep sy v W
il K it —
Print Result/ Operation Complete
All us!s are completed. Cnnﬁm LAN access, touch "Print" to print out this page.
In cas T dial.elylr‘ az:.ee:: t:; LAl:egrapnﬁn;r‘}:?ree:mE;:pch;re mr:ct;on ii: i:\f‘ailableuf:r
HeE R A At b I A
Reprogrogramming ~——| Step o> 31030000
et betore . ] 1 o mosexonx
Vehicle HYS5L INFINITI Hybrid
VIN INLIAVTA)XEM XxxxxX
SEm TRANSMISSION|  Step |\ brint
Date 6/5/2014 2:17:51 P 15
S;{Zp D Confirm

Figure 38
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17. Select Home.

rﬁl CONSUL Tl plus Ver41.20 VIN:- Vehicle : - ol

Ver.CSP20.30 States
P o 2|
« 2 T @] & sl e & Yil X
rint Soreen | | 2, || "Hhoce | [ Bate Help “ov VI M
Qg’ Relprogramming, E—— Print Result/ | e |
o) Configuration Operation Complete 14114

Back Home
Print Result/ Operation Complete

&

All tasks are

In case CONSULT can N "Complete Operation™ Screen is no longer shown after r

temporally storage of thi ' backing Home once. In case "Complete Operation™ Screen is

Data Folder" on desk top @ necessary document, touch "Cancel" to back previous screen. 2
i is not o "No for AIDTC" T s e

system. Erase itin Self-Diag Results screen of each system. {
B
Part number after

Reprog/programming

Part number before

Reprog/programming @ @
Vehicle
VIN
Cancel
System 7\ = Print
Date | 6/5/2014 2:17:51 PM
Step
17 Confirm
1i1

Figure 39

18. Select Diagnosis (All Systems)

19. After system call has completed select ERASE to clear any remaining DTCs.

20. Once all DTCs have been cleared turn “ignition” off (depress power switch once).

21. Select Home, and then on the next screen select Yes (screen not shown).

22. Close C-lll plus, turn off the CONSULT PC, and then disconnect the CONSULT PC and plus VI from the
vehicle.

23. Verify no additional error messages are displayed in the meter and gauges or center multi-function control
panel.
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CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

OPERATION OPCODE | PFP | SYM | DIAG | FRT

EV/HEV and TCM REPROGRAMMING JX29AA 1) ZE 32 0.7

(1) Refer to the electronic parts catalog (FAST) and use the A/T Assembly part number
(31020 - ****) as the Primary Failed Part (PFP).
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