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2014 — 2015 Q50; CONFIGURING INFINITI INTOUCH SYSTEM

This bulletin has been amended to include the 2015 model year. Please discard the previous version.

APPLIED VEHICLE 2014 - 2015 Q50 (V37)
2014 - 2015 Q50 Hybrid (V37)

SERVICE INFORMATION

MULTI A/V Configuration using CONSULT-III plus (C-III plus)

There are many configurations of the Infiniti INnTouch system. Typically, if the MULTI A/V is not configured
properly on a navigation equipped vehicle, you will see a clock with no hands on the upper display. If in a
situation where the MULTI A/V needs to be manually configured, here are some tips in selecting the correct
configuration:

¢ Navigation:

Is there is a MAP button on the Infiniti Controller
(Figure 1)?

> Yes, select WITH
» No, select WITHOUT

Vehicle with

e Lane Departure Prevention:

Is it there is a Blind Spot Warning Light on the A- | Navigation
Pillar? | |
Infiniti Controller
> Yes, select ON. _
> No, select OFF Figure 1
e Hybrid:

» Select OFF for Conventional Engine.
» Select FR TYPE for 2WD Hybrid
> Select FR TYPE 4WD for 4WD Hybrid

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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e Camera System:

» Select REAR if the vehicle only has rear

camera only. —

_ . Camera under
Around View Monitor (Check for cameras
underneath side door mirrors Figure 2).

o Predictive Course Line:
Does the vehicle have Around View Monitor (AVM)?
> Yes, select WITHOUT/WITH AVM.

» No:
e Select WITH (RVM WITH DAST) for
vehicles equipped with Direct Adaptive
Steering.

Or

e Select WITH (RVM WITHOUT DAST) for
vehicles without Direct Adaptive Steering.

e Sonar Type:

Does the vehicle have sonar sensors on the front and
rear bumpers (Figure 3)?

» Yes, select FRONT&REAR.
> No, select NONE.

Sonar sensor
on front

e Audio Amp Type:

Does the vehicle have a Bose Audio system
(Figure 4)?

NOTE: You can find the BOSE emblem on the left
and right sides of the dash at the windshield

> Yes, Select 2ch AMP.
> No, Select 160W AMP.

Figure 4
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Configuration Procedure is as Follows:

Inspect the vehicle being worked on for its options listed above and on page 1.
Connect the plus VI to the vehicle.

Connect the AC adapter to the CONSULT PC.

Turn on the CONSULT PC, and then open C-lll plus.

Press the vehicle’s power (“ignition”) switch twice without depressing the brake pedal.

e The meter and gauges will illuminate.
CAUTION: Do Not start the vehicle.

NOTE: Make sure all accessories are turned off.

After the plus VI is recognized, select Re/programming, Configuration.
NOTE: Make sure all applications other than C-Ill plus are closed.

=il CoNsULT I plus V2820 VIN:- Vehicle : - Sountry : United
® » |le@| & |99 o & Yil X m. 3
Back Home Print Screen g:":‘:;‘e Meﬂ:;ﬂ’g:’\aﬂf RGS:L:“ Help 126V VI Mi 4
Connection Status Diagnosis Menu
Seral No. _— Diagnosis (One System)
Plus VI is :’°3)>
reCOgnized Normal Mode/Wireless .
connection Diagnosis (All Systems)
Mi \
No Stg"p %@ Re/programming, Configuration
5o select vima -
= Immobilizer
L2 A
Application Setting .
. Sub mode Language Setting % Maintenance
%95 VDR

Figure 5
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7. Click on the Confirmed Instructions box and then select Next.

= Ver.35.20 -
F&.nl CONSULT-Il plus ::.cspzn.z VIN:- Vehicle : -

States.
« 15 @l e il @ Y X I
Back Home Print Screen Screen Measurement | | Recorded Help 126V VI M
Lsopure__ Mode. Loto 8
Re/programming, i i i
<§’O ‘Configuration Precaution Vehicle Selection

Precaution

Country : United

(o] i i for i ing and C/U
Please review the all of precautions, and click the "Confirm"” check box after confirming the its points. And

touch "Next". '
J

¥\ Precautions

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULT-Ill plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configurati StEp the service manual. If writing the wrong
configuration data, ECU can not work.

2. Operate the saving complet 7

\“>> -
W/ cen structions 11

Figure 6

8. Select INFINITI Q50 and 2014 or Automatic Selection(VIN).

e If Automatic Selection(VIN) is selected, wait for the Reading VIN screen to complete (picture not
shown).

9. Select Select.

T CONSULT phus Lo vn: e Comniry Uniwd
- & I G & Til X
i oy Pt Sornan i h:l::" o o) Halp 1217 Wi i

fﬁ'g ﬁ:_'mm-:-g Pracaition I Vikizle Silectian var:wmumn ’l b l

Thisworks, L0
tOO | > Automatic Selecion{VIN) 1 Manuil SelectionVehlchs Mams) j
Webick Mame : O\ Mol Yo © iy Chmrer

?m‘;,gﬁ’ 'gm‘m’ INFINITI M43 INFIHITI QX80

INFINITIEXES INFINI T G3T Cowpe INFINITI 248 INFENITIONSS 015 INFIHITI
WNFRITIFABGTASS | SRINITI GAT bedan il Ticre

INFMITI FX3SFXED INFINITI 150 INFINITI G Hybrid Step
INFINITI 260
INFMITIFXXTXED INFINITI 138 & I INFEHITI 8
WFIHITI &5 IHFIMITE PR INFINIT 502 Cruspa INFIHITI YRS
INFINITI G25/337
Sa4d ILFERITI 32045 INFINITIOTO

INFIHITI G35 Coupe IHFIMITI W55 INFINITI Q7 Hybrid

INFINITI G35 Sedan | IKFEIITI MIVMBE INFRNITI 204 S
- - - ~- tep Select
14 9

Figure 7
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10. Verify the VIN in VIN or Chassis # matches that of the vehicle’s.

e [fthe correct VIN exists, select Confirm.

Vi COMSULT M ples L or-20 : Vedich: . s |
e[l = 1 N R N & Vil X -Q 3
Back Home Print Sorees | | = — ety CEE I B | £
lﬁ,ﬁ Ry | I Vehich Seistion Vabile Corfirrstion ' gt VIN | | > I

|[Phease confirm selected Iniormation and touch “Conflm™, in cass you want fo skt another vehicie,

TOUCH “CRANgE .
Verify :> VIH or Chassis & @WAR(")(*)M ____)
here
Wehiclo Hame : INFINITI G0

Madal Year 114

101

it

If OK, select e
Confirm
Figure 8
11. On the next screen, select Confirm.
I consuLTam pies Ver20 oo Velicle INFINTIGR VI 2014 Gouroy - Unied
sleflel@ml-i[=e] =ux=R

lqs.g R":"“""""-. ‘I Vighichs Confiemior At VIN

Input VIN

[Enter tre VIN number, and touch “Confirm™.
Arcarding to this aperation_in case of specified aperation that requines o save ECL information inbo
CONSULT, VIN numbar you input is saved as file name. Therefore, confirm VIN number correcty.

. fl yas n -.%H (j‘.i"’f

LT ) e

worarnasw  INLAVZAR()(*M

nnnnnnnnnnn -

Step ::> Confirm
11

Figure 9
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12. Select MULTI AV.

o Wait for system call to complete.

Vol CONSULT-Il phas Var35.11 Vahicls : ROGUE T32 2014 """“"“" United

- = ” e oy " |
[ 1 o Pt B i-—mm“;; i n;m 4 ﬁ .T'“ X . @.
‘"ﬂ“ | I Impurt VM I System Selection H Operation Selection | I?

System Selection

[Teueh
hcln-ECU'you want to operate iz not Exted below, the vehicle or model year might be selected wrong.

ENGINE AR PRESSURE MONITOR AR BAG
< Step
MULTI &Y FRMAEA HYAC
- 12
EPS/DAST 3 LASER/RADAR AV
ABS BCM CHASSIS CONTROL
PFDM EMR CAN GATEWAY TRANSMISSION
111
Figure 10

13. Select Manual Configuration.

JZ5| CONSULTN phus Ver.35.11 i Vehicle : ROGUE T32 2014
-

Ell =z ®E S ¥ e @ Ti X = Q.
Beia Frind i 0o H-m-r-m Lt el vi
e (L))

Operation Selection

[Touch “Operation™,
In case over wiite curment ECU,

teuch “Reprogramming”.
In case replacement of ECL, select an operation In REFLACE ECU category.

REPROGRAMMING
[In caze you want to reprogramming ECU, teuch “Reprogramming”™.
Reprogramming

Replacemant OF ECU
Programsing (Blank ECU)
[ (in cage you want to replace ECU, you should operate followings.

Before replace ECU, ECLI data iz saved to CONSULT.
Pregramming After replace ECU, CONSULT writes ECU data and programming data.

WEHICLE CONFIGURATION

} l (i eage you has already replaced ECU,
(:' StEp Manual Configuration bl =
B .

Figure 11
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14. Now select the correct vehicle options for the vehicle being configured.

e Turn page to page 2/2 for additional configurable options.

I comsuLTmpies [er28E) . Velich : INFINTIQBO VT 2004 Gy Ured

“ 'z I'fa..i Lt (X]|e] ewx= ey

l : [} ] " |
C"s.g R'r'ﬂ"_lm"ﬂ"'""l | -‘l Opevasicn Sebton I Pileicerit ' Writh Cenfiguestise ’l b. I-n

Manual Configuration

'ldmﬂfllu cormach madsl snd confijuration rrade with Configunten sl described on Servics Manual

Confim andior change sefting value for each Rem, touch “Hext™

Make sure to touch “Next” even if the indicated configuntion of brand new SCM s same as the desirable

config It not, config which Is s, automatially by sshecting vehlcle moe-fel can nct be

memorized.
1 M
L)

i

MULTIAY |
| narms | Setting Value
Navisa]  Choose vehicle l WITH v
LOP (LA options | = — Step
| 15
HYEBRID R TYPE 4WD w
CAMERA SYSTEM NOME/AYM ph3 v | g g I
PRELCICTIVE C WITHOUT w
- Turn page f_or e Mext
additional options i _ > I

Figure 12

15. Select Next.

16. Confirm the vehicle options for the vehicle being configured are correct.

|Z5l CONLTMphe ot Velicle | INFINTIQEI VI 20 gpee? Oroed

b i‘imgw%‘i @ ﬁ‘"ﬂlﬁ-Q@

] m R paograneming. I Manwal o PrinaResuit/ L = |
ﬁ'o Conbguration ‘ Confipuration I Wree Configuradon ’ Cperaticn Complety ' ]

| SERRGN . i—
<.

[Fellowiag setting vabus for each Rem are saved to vehids ECU.
Confirm setting valus for each ibems, i OK, touch "0K™ & save them to vehicks ECL.

NULTIAY |
|_ fems | Setting Value
HAVIGATION WITH
Lop (Lpue amnsnTine anomumay) on
e Con:‘)i rrgovneshicle :> e ———
.C.ﬁ.ME =TT P HOMNE/AVM phi | | Cancel I
lPREI:'ICTWE COURSE LINE ‘ﬂl'l Step _|\
i 17 oK
Figure 13

17. Select OK.
18. After the data transfer has completed select End.
19. Close the CONSULT PC.
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