NV INFINITI. ~ SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

EL10-009d ITB10-017d August 6, 2015

AV CONTROL UNIT REPLACEMENT REQUIRES
CONSULT-III PLUS CONFIGURATION

This bulletin has been amended. The Applied Vehicles section has been revised.
Please discard previous versions.

APPLIED VEHICLES: 2010-2013 EX35/EX37 (J50) 2014-2015 QX60 (L50)
2014-2015 QX50 (J50) 2012-2013 M35 Hybrid (HY51)
2010-2013 FX35/FX50/FX37 (S51) 2014-2015 Q70 Hybrid (HY51)
2014-2015 QX70 (S51) 2011-2013 M37/M56 (Y51)
2010-2013 G37 Coupe, Convertible, and Sedan 2014-2015 Q70 (Y51)
(CIHIV36) 2011-2013 QX56 (262)
2014-2015 Q40/Q60 (C/H/V36) 2014-2015 QX80 (262)
2013 JX35 (L50)

SERVICE INFORMATION

If the AV Control Unit needs to be replaced on an Applied Vehicle for any reason, follow the steps in the
Service Procedure to configure the Multi AV system.

NOTE: The original AV Control Unit must be installed in the vehicle while performing part of this procedure.
DO NOT remove the original AV Control Unit until instructed.

SERVICE PROCEDURE

Before starting, make sure your ASIST has been freshly synchronized and all CONSULT-III (C-IlI) plus
upgrades have been installed.

Parts of the Procedure

PART 1. Record Multi AV Configuration Values of Original AV Control Unit, Replace AV Control Unit
PART 2: Configure the Multi AV System
PART 3: Perform Multi AV Initialization
If needed

PART 4. Manually Configure the Multi AV System

PART 5: Confirm Multi AV System Is Operational

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti dealer to determine if this
applies to your vehicle.
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PART 1:

Record Multi AV Configuration Values of Original AV Control Unit; Replace AV Control Unit

1. Make sure the shift selector is in Park, and the parking brake is set.

2. Connect the C-Ill plus VI to the vehicle.

3. Turn ON the ignition.

NOTE: You may want to start the engine to keep the battery charged during this procedure.

4. Write down customer's radio station presets. (Presets will be lost during this procedure.)

Presets 1

2

3

4

S 6

A

B

C

SAT

5. Launch CONSULT-III (C-Ill) plus on the CONSULT PC.

6. Select Re/programming Configuration.

G COMSULT-Il plus Ver¥11.12.00

WIN-

Yehicle: - Country : LLS.A,

e X

Connection Status

Serlal Ha.

vi

Status

wa))

MNormal Mode/Wireless
connection

No connection

Diagniosis Menu

g Diagnosis (One System)

&5 Diagnosis (All Systems)

qg.ﬂ Re/pregramming, Configuration
o]

(o
I \%_0 Select VIIMI

K

=)
>~ Immobilizer

Application Setting Ste
[ . ob roh I I@lmnum Setting I .@{; Maintenance 6 p
o~ |
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7. Read the General Precaution.

When finished, touch the “Confirmed

instructions” box to insert a check mark,

then select Next.

8. Select the Manual Selection (Vehicle
Name) tab, then select the applicable
Model and Year.

9. Select Select.

10. Confirm the correct Model Name and
Model Year are displayed.

When finished, select Confirm.

[c¥{ co P er.CSP 16.20 sl
« = Kl [iGi) e g (2] é> Yil X -
Back Home prntscreen [ | Sereen ||| mesmremert || mecorded Help s VI M

Relprogramming, : . o
(5‘0 Caryiradan Precaution Vehicle Selection

Precaution
Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And

touch "Next". '

1\ Precautions
Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

For reprogramming and programming

1. Install the latest version of the CONSULT-IIl plus sortware, reprogramminglprogramming data to this
CONSULT-Il plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Ccnfgurati
uration data to new ECU, after replace it.
nfiguration data, ECU can not work. Please write the right data.

ion using manual mode
icle's spec and its configuration spec, g the service| e wrong
ita, ECU can not work. Please write the right data.
aving completely. Do not abort without saving data. Step

W Confirmed instructions

7 Next

Figure 2

lcx co p e 0.00 ehicle - A
« & 2@l & | e & Vil X Q
Back Home Print Screen Screen Mesmsemert | | Recorded Help 2V v i

G’ Re/programming,
o Configuration

Automatic Selection(VIN)
Sales Ch

Vehicle Selection Vehicle Confirmation

Precaution

Manual Selection(Vehicle Name)

Vehicle Name : Model Year :

“INFINITI EX35 NISSAN
INFINITI EX35 INFINITI M37/M56 St 2009 INFINITI
INFINITIFX35/FX50 |  INFINITI QX56 8
INFINITI G25/G37
Sedan
INFINITI G35 Sedan
INFINITI G37
Convertible
INFINITI G37 Coupe
CLEAR
INFINITI M35IM45 Step
9 Select
111

Figure 3

Country: U.S.A.

& Yil X -Q

2w VI i

|C¥{ CONSULT-Ill plus Ver.v11.10.00 Vehicle : -

““;“5 Mo m
Corure bata
Cg' T E Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch “"Confirm". In case you want to select another vehicle,
touch "Change".

VIN or Chassis #

DENFAE AKX

Vehicle Name :

INFINITI G37 Sedan

Model Year

2010

Step
10

Confirm
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Vehicle : INFINITI G37 Sedan V36

11. After system call completes, confirm the

2% 3= kg
. . & Re/programming, -

COITGCt VIN |S dISp|ayEd @, Confrguration E Vehicle Confirmation Input VIN System Selection @

Input VIN

L. . Enter the VIN number, and touch “Confirm""
When finished, select Confirm.

/According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you inputis saved as file name. Therefore, confirm VIN number correctly.

NOTE: If the VIN displayed is incorrect,
input the correct VIN. When finished,
select Confirm.

—_—
VIN (17 or 18 digits) mxmxm

Confirm

Figure 5

12. Select MULTI AV.

Jc¥] CONSULTHIl plus Ver.v11.10.00

Vehicle : INFINITI M37/M56 Y51 2012  Country: U.S.A.

= @ Yil X
tome Capture Dt 2w v M
Re/programming, ) . .
@’G Configuration Input VIN System Selection Operation Selection

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

Step

ENGINE 12 &A HVAC
MULTI AV BCM TRANSMISSION
ABS

CAN GATEWAY

IPDME/R EVHEV

HEAD LAMP LEVELIZER AIR BAG

Figure 6

JC¥] CONSULTHII plus Ver.v11.10.00

Vehicle : INFINITI M37/M56 Y51 2012

Country : US.A.
> Yi
11.6V vi MI

GIS

13. Select Read/Write Configuration.

v
p beta
@, O E System Selection Operation Selection

Operation Selection

‘Touch “Operation™.
In case over write current ECU, touch "Reprogramming"
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want fo reprogramming ECU, fouch "Reprogramming'-

Reprogramming

In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.

After replace ECU, CONSULT writes ECU data and programming data.

FIGURATION

B In case you has already replaced ECU,
Read / Write Manual Confiquration | [f°uch “Manusl Configuration’
Configuration 9

Figure 7
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14. Select Before Replace ECU.

15. Confirm current configuration and write
it down.

e Configuration can also be printed
with the Print Screen button or
Screen Capture button.

NOTE: Configurable options will
differ between models. Your screen
may look different.

16. Select Save.

NOTE: If the configuration data cannot
be saved, replace the AV Control Unit as
instructed in the applicable Electronic
Service Manual (ESM) and then proceed
to PART 3: Perform Multi AV
Initialization on page 7 of this bulletin.

17. Select End.

1170018

2011

LEX\VAY]

Vehicle : INFINITI FX35/FX50 S51
il

Country : USA.

= Yil ﬁ -[;]

wm

Confirmation of Replace ECU

[Read following instruction, and touch ""Before Replace ECU" or "After Replace ECU".

Before Replace
ECU

ced yet, touch “Before Replace ECU". Then, CONSULT

After Replace ECU

In case ECU has been already replaced, touch "After Replace ECU" to perform manual
configuration, and follow the instruction of CONSULT display.

JC¥ CONSULT-II plus Ver.V11.10.00

VIN:JN1CV6AR6AM451025

Confirmation of
Replace ECU

Figure 8

2010

o il

2N v

Vehicle : INFINITI G37 Sedan V36

Country : US.A.

Data
I Says ECU Datg

el B X

Save ECU Data

Write down/print this

information.

The current vehicle specification as listed below are sa

In case of no items listed below, no itemis available for

information

STEERING

SOUND SYSTEM

BOSE

4WAS

WITHOUT

GRADE

MODE 2

Ver.16.12

Back

i
<§’ Re/programming,

vl !

S Configuration

Ver.CSP16.20 S

Confirmation of
Replace EC!

Figure 9

133V VI

Country: USA.

&> Yil >M<I -[;]

Save ECU Data

Operation Log and Vehicle specification (Configuration data) have been saved to CONSULT. Touch “"End"
to back to Home Screen. And refer to Service Manual, and replace ECU.

@ 0
K

After of ECU, touch “Config on Home Screen to continue to write configuration.
File Label KDL RRARIANAOEX_306_C onfig_Backup
Vehicle G37 SEDAN

System MULTI AV

Part Number 26915-ZX05A

Saved Date

31512012 12:34:48 PM

Step
17

End
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18. Replace the AV Control Unit as instructed in the applicable ESM.

PART 2:
Configure the Multi AV System

19. Perform steps 1-10.

20. Select Confirm.

21. Select After Replace ECU.

IcH col P or CSP16.20 e 0 A
« 5 > @) & Wl e & Yil X
Back Home Print Screen creen e iccor de; Help

csn ure. Mode e nal: & 13.4v Vi M

Re/programming, Operation Log
(g‘s Configuration L e Selection

Operation Log Selection

CONSULT has the saved data related rel[programming and configuration.

In case you want to write the save data from CONSULT to vehicle ECU, touch and select the data in Save
data list (left side), and confirm the detail (right side). If the detail is OK and touch "Confirm". In case you
'want to do other operation, touch "Other Operation”.

Saved Data List Saved Data Detail

Operation VEHICLE CONFIGURATION
System MULTI AV
Part Number 25915-ZX05A

VIN KIODRLAR 3 RRKIOOUOK Othe:

Saved Date

Confirm

111

Figure 11

l6H co plus Ve 0.00 8B BM170018 :
« sll=]@m] & [ e @ Yil X
Back Home Print Screen ES:TEE’"E WB!IIE'HIMM! Rclt]\;;leﬂ Help 124V VI mi

R rogammg, . § Confirmation of
(ﬁ’o Configuration E Cperin ST Replace ECU 7,7

Confirmation of Replace ECU

[Read following instruction, and touch “"Before Replace ECU" or "After Replace ECU".

In case ECU has NOT been replaced yet, touch “Before Replace ECU". Then, CONSULT
starts to read configuration.
Before Replace
ECU
Incase ECU laced, touch “After Replace ECU" to perform manual
configuratior liction of CONSULT display.
After Replace ECU 21p

Figure 12
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22. Select OK.

After performing step 22

If an error message does not display:
e  Proceed to PART 5: Confirm Multi

AV System Is Operational on page
13.

If an error message does display:

e Proceed to PART 3: Perform Multi
AV Initialization, below.

PART 3 (if needed):
Perform Multi AV Initialization

CONSULT-lIl plus Ver.V11.10.00 VIN:JN1BY1APSCM330297

& Yil X .

MeV VI I

Vehicle : INFINITI M37/M56 Y51 2012  Country: US.A.

Ex

Operation Complete

Print Result /

D

Write Configuration

Following setting value for each item are saved to vehicle ECU.
Confirm setting value for each items, if OK, touch “OK" to save them to vehicle ECU.

ftems Setting Value

ENGINE TYPE

NORMAL

AWAS

WITHOUT

Step
22

Y

Cancel

OK

Figure 13

NOTE: Leave C-lll plus running and the VI connected while performing Multi-AV initialization.

23. Turn OFF the audio system.

24. Put the AV system into System Diagnostic Mode as follows:

a. Press and hold the SETTING button (see

Figure 14).

b. While holding the SETTING button, turn the

volume control knob 40 clicks or more.

e The volume control knob can be turned

either direction.

e When the system goes into the System
Diagnostic Menu, the screen in Figure

15 will display.

Volume knob

Figure 14 h

7113

-,T P1005356
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25. Select Confirmation/Adjustment.

26. Select Delete Unit Connection Log.

27. Select Yes.

28. Select Initialize Settings.

8/13

Figure 17

System Diagnostic Menu ceatimationad. (DA

sliirirhira= Fis i

Delete Unit Connectior Connection Lu-g

Ste

Version Information

Figure 18
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29. Select Accessory Number Initialization.

30. Select Yes.

31. Wait while the system initializes.

e  The screen in Figure 21 will display while
initializing.

e The screen in Figure 22 will display when
initialization is complete.

9/13

System Diagnostic Menunw initialize Settings (D BACK )

‘ User: Data Initialization

Accessory Numbernitialization

Delete Traffic Information

Figure 19

System Diagnostic Menun» initialize Settings

1
E Accessory number reset. Is this OK?

£ ves

Step
30

Figure 20

System Diagnostic Menu» initialize Settings

£ |Initializing...

Figure 21

System Diagnostic Menu mitialize Settings (9 BACK)

User Data Initialization \ Q

Delete Trafflc Informatlon

Figure 22
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32. Once initialization is complete, reboot the Multi AV system as follows:

a. Turn OFF the ignition.
b. Wait 10 seconds.

C. Turn ON the ignition.

Proceed to PART 4: Manually Configure the Multi AV System, below.

PART 4 (if needed):
Manually Configure the Multi AV System

NOTE: If the screen in Figure 23 is not
displayed, click on the Home icon.

33. Select Re/programming Configuration.

34. Read the General Precaution.

When finished, touch the “Confirmed
instructions” box to insert a check mark,
then select Next.

ICH CONSULT-llplus Ver.v11.10.00 VIN- Vehicle ;-
- ) & il X I
e s

2w W Ml

Gountry : U.SA

=JE3

Connection Status Diagnosis Menu

Serial No. Status

Diagnosis (One System)

=3 3})

Vi

Normal Mode/Wireless
connection

qﬁ;\j Diagnosis (All Systems)

« ] O

No connection

(5,% Refprogramming, Configuration
<

e
15 Select VI/MI

=g
7 Immobilizer

Step

Application Setting

33

[ . Sub mode I |@Lannulgu Setting I i@é; Maintenance

87 |

Figure 23

IcH co P P16.20 0
) 2@ & o & Vil X
Back Home Print Screen Sereen. enrsatifl] Recorded Help
Capture. Mode Data_ 13.4v vi Ml

(5‘ Re/programming,
G Configuration

=3

Precaution

Operating suggestions for reprogramming, and CIU
Please review the all of precautions, and click the "Confirm"” check box after confirming the its points. And
touch “Next".

¥\ Precautions

A

Caution:
1. Follow the operation guide displayed on screen.
2. "Back™ and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-Il plus sortware, reprogramming/programming data to this
CONSULT-IIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuratio
1. Need to write the
2. If writing the wry

uration data to new ECU, after replace it.
nfiguration data, ECU can not work. Please write the right data.

on using manual mode
icle's spec and its configuration spec, following the service
tta, ECU can not work. Please write the right data.
saving completely. Do not abort without saving data.

W Confirmed instructions

Figure 24
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35. Select the Manual Selection (Vehicle
Name) tab, then select the applicable
Model and Year.

36. Select Select.

37. Confirm the correct Model Name and
Model Year are displayed.

When finished, select Confirm.

38. Confirm the correct VIN is displayed.
When finished, select Confirm.
NOTE: If the VIN displayed is incorrect,

input the correct VIN. When finished, select
Confirm.

@l & 9] e

corded

]

LEX\AY] i

e Yil X -Q

Help
Vehicle Selection

Vehicle Confirmation

3

Automatic Selection(VIN)

Nehicle Name :

Sales Channel

INFINITI

il

INFINITI G25I1G37
Sedan

INFINITI G35 Sedan

INFINITI G37
Convertible

INFINITI G37 Coupe

INFINITI M35/M45

*INFINITI EX35
Camp:Pe202 e “
INFINITI EX35 INFINITI M37/M56 St 2009
INFINITI FX35/F X50 INFINITI QX56 35

Vehicle : -

Country : US.A.

Please confirm selected information and touch “Confirm”. In case you want to select another vehicle,
touch '"Change".

VIN or Chassis # SROCNFAE XM

Vehicle Name : INFINITI G37 Sedan

Model Year 2010

Confirm

Figure 26

Vehicle : INFINITI G37 Sedan V36

2010
& Yil X

12 VI i

VIN: KIS

JGF CONSULT-Il plus Ver.v11.10.00

:::::
cccc

Country: USA.

=Jt3

Input VIN

Enter the VIN number, and touch “Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you inputis saved as file name. Therefore, confirm VIN number correctly.

| =

.. — - —
7 or e i) HVPOOCIIRE X NP K¥OOK]

| —

Figure 27
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39. Select MULTI AV.

40. Select Manual Configuration.

41. Use the drop down menus to select the

Configuration options that were printed
or written down in step 15.

e Configurable options will differ

between models. Your screen may
look different from Figures 30 and 31.

42. Select Next.

JGH CONSULT-lllplus Ver.v11.10.00

Vehicle : INFINITI M37/M56 Y512012  Country: U.S.A.

& Yil X e
12.1v vi M

Re/programming,
(ﬁ'o Configuration Input VIN

System Selection

Touch “system”.
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

| S

tep

ENGINE 39 BA HVAC
MULTI AV TRANSMISSION
ABS CAN GATEWAY
IPDM E/R EVIHEV
HEAD LAMP LEVELIZER AR BAG
111

Figure 28

[C¥| CONSULT-Ill plus Ver.v11.10.00 Vehicle : INFINITI M37/M56 Y512012  Country: U.S.A.

programming, ) ) ]
(ﬁro Contpuration System Selection Operation Selection el

Operation Selection

c[el=lmlelze] cvx=
Home rint Sereen|| | Sereen ||| Messremert ||| Recorded 16V VI i

Touch "Operation".
In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming"”.

Reprogramming

Replacement OF ECU Step
Programming (Blank ECU)

40 to replace ECU, you should operate followings.
U, ECU data is saved to CONSULT.
CONSULT writes ECU data and programming data.

Programming

VEHICLE CONFIGURATION

In case you has already replaced ECU,
touch "Manual Configuration".

Read / Write

Configuration Manual Configuration

Figure 29

Vehicle : INFINITI G37 Sedan V36
JGF CONSULT-lll plus Ver.v11.10.00 2010

Country: US.A.

B &> Yil X .
Capture. Data 12.v Vi Mi
Re/programming, N N Manual N I L]
<§’o Configuration E Operation Selection Configuration Write Co|

Manual Configuration Step

Identify the correct model and configuration mode with Configuration list described on Servic] 41
Confirm andlor change setting value for each item, touch "Next"
Make sure to touch “Next” even if the indicated configuration of brand new BCM is same as the|

configuration. If not, configuration which is set automatically by selecting vehicle model can no
memorized.

Htems

4WAS WITHOUT v
GRADE MODE 2 v
Figure 30
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E CONSULT-lll plus Ver.V11.10.00 Vehicle : INFINITI M37/M56 Y512012  Country: U.S.A.

43. Confirm the configuration displayed is 2] ewx= K
correct, then select OK. — : ]

Print Result /
Operation Complete

'Write Configuration

Following setting value for each item are saved to vehicle ECU.
Confirm setting value for each items, if OK, touch "OK" to save them to vehicle ECU.

44, Start the engine and it let idle briefly.

it

0
45. Use C-Ill plus to clear any codes fromthe | e - o
Multi AV system. swas —
a. Select Diagnoses (One System) >
Multi AV > Self Diagnosis Results.
Step p
b. Clear any codes that may be present. 43 >

Figure 31

46. Close C-lll plus and disconnect the VI from the vehicle.

PART 5:
Confirm Multi AV System Is Operational

For M37/M56 & M35 Hybrid Vehicles:

e Confirm the fan, temperature, and air flow modes can be adjusted.

e Turn ON the radio.

e Turn the volume knob and made sure the audio volume responds to movement of the knab.
e Reprogram customer audio presets.

For All Other Applied Vehicles:

e Put your foot on the brake, start the engine, and move the shift selector to R (reverse).
e If equipped, make sure the rear view monitor is working correctly.

e Put the shift selector back into Park.

e Turn ON the radio.

e Turn the volume knob and make sure the audio volume responds to movement of the
knob.

e Reprogram customer audio presets.
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