NISSAN
BULLETIN

Juke Timing Chain
Voluntary Service Campaign Extension

Reference: P4213

Innovation Date: October 30, 2015
that excites

Attention: Dealer Principal, Sales, Service & Parts Managers

Affected Affected Dealer SERVICE COMM

Models/Years: Population: Inventory: date:
2011-13 Juke N/A N/A November 30, 2015

*¥*x¥*x*x Campaign Status Update *****
Nissan has elected to extend this voluntary service campaign until November 30, 2015.
**x**x*x What Dealers Should Do** **

1. Verify if vehicles are affected by this Voluntary Safety Recall Campaign using Service Comm
1.D. P4213.

2. Dealers can continue to schedule and repair vehicles eligible for this service campaign until
November 30, 2015.

3. Dealers should submit any open claims for the timing chain replacement under this campaign
by November 30, 2015. Claims submitted after this date will be rejected.

4. Dealers should also review their suspended claims and make the required corrections to
ensure claims payment prior to the new campaign expiration date.

***x*x* Release Schedule *****

Repair e Continue to use campaign bulletin NTB14-030.

Owner e The customer notifications included the October, 2015 expiration timing. No
Notification additional communication is being sent to customers at this time.
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