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INFINITI; SERVICE INFORMATION FOR COMBINED BCM  
REPLACEMENT AND ADDING MORE INTELLIGENT KEYS 

 
 
 
 

APPLIED VEHICLES: 2015 - 2016 QX60 (L50) 
 2015 - 2016 QX60 Hybrid (L50) 
 2015 - 2016 Q50 (V37) 
 2015 - 2016 Q50 Hybrid (V37) 
 
 
 
 
 
 
 
 
 

SERVICE INFORMATION 
 

When the BCM in an APPLIED VEHICLE is being replaced for any reason, all existing Intelligent Keys must be 
re-registered. If new Intelligent Keys are added to the existing Intelligent Keys at the same time the BCM is 
being replaced, the procedure below must be followed. 
 
 

1. Initialize the new BCM using CONSULT-III plus (C-III plus). 
 
 

 The new BCM’s memory contents for any Intelligent Keys has now been erased. 
 
2. Re-register all existing Intelligent Keys first, and then register all new (added) Intelligent Keys. 
 

CAUTION: If the new (additional) Intelligent Keys are registered BEFORE the existing Intelligent Keys, 
the existing Intelligent Keys will then not re-register, becoming permanently inoperable. 
 
NOTE: This issue does not apply when adding new Intelligent Keys with existing Intelligent Keys and 
the BCM has not been replaced. In this case, all Intelligent Keys may be registered in any order. 
 

 
 
 
 
 
 
 
 
 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job properly 
and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO NOT assume that 
it does. See your Infiniti dealer to determine if this applies to your vehicle. 
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