GV INFINITI. SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

EL16-012 ITB16-010 March 2, 2016

2015 QX60; ELECTRICAL SYSTEM(S) IMPROPER
OPERATION AFTER OPENING OR CLOSING A DOOR

APPLIED VEHICLES: 2015 QX60 and QX60 Hybrid (L50)

IF YOU CONFIRM:

Any one or a combination of the following after opening and/or closing a door (as it applies):

e The auto headlights do not time out after the ignition is set to the OFF position.

e The interior lights do not come ON.

e The Vehicle Information Display in the combination meter showing “door ajar” when the doors are
closed.

e The Remote Engine Start feature is inoperative.

ACTION:

1. Remove, and then reinstall, the screw of all four (4) door
switches. -

2. Confirm whichever issue has been occurring is resolved.

NOTE: If the issue(s) is still not resolved, refer to ASIST and
the appropriate Electronic Service Manual (ESM) for further
diagnosis.

TP160145

CLAIMS INFORMATION

Submit a Primary Operation (PO) type line claim using the following claims coding:
DESCRIPTION OP CODE SYM DIA FRT
R&lI DOOR SWITCH SCREW BX5QAA ZE 32 0.2

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that
a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti dealer to determine if this
applies to your vehicle.
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