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being repeated from a previous issue of
Tech Talk due to the subject’s importance.
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GROUP 13
Fuel

TRACKING DEVICE INSERTED IN DLC
CAUSING FALSE DTCs 2014-2015 Mirage
DTC P1590 (TCM to ECM Communication
Error in Torque Reduction Request) and
P1797 (G Sensor-Brake Pressure Sensor
Malfunction) can be set when tracking
devices are plugged into the DLC. Remove
the tracking device and erase all DTC’s
before continuing diagnosis.

POOR STARTING DUE TO LOW QUALITY
GASOLINE 2013-2015 Outlander Sport/RVR
The following paragraphs come directly from
the Owner’'s Manual and addresses Poor
Quality Gasoline:

“Poor-quality gasoline can cause problems
such as poor starting, stalling during idling,
abnormal engine noise, and pooracceleration.

“‘Repeatedly driving short distances at low

speeds can cause deposits to form in the fuel
system and engine, resulting in poor starting
and poor acceleration.”

During colder months, especially when
reformulated gasoline is used, some
customers have reported extended crank
times and hard starting concerns. In many
cases dealers have been unable to duplicate
the concerns. If a customer reports this
condition and standard diagnosis does not
reveal a cause, ask the customer where
their fuel is being purchased and driving
habits. After reviewing this information with
the customer, suggest a Top Tier gasoline
be used and, as necessary, recommend a
genuine Mitsubishi cleaning additive as found
in p/n A991ZC1X01. Visit www.toptiergas.
com/retailers/ for the current listing of Top
Tier gasoline retailers.

DTCs P0420 and P0421 DUE TO HIGH
SULFUR CONTENT GASOLINE 2013-
2015 Outlander Sport/RVR -- The following
paragraph comes directly from the Owner’s
Manual and addresses Poor Quality / High
Sulfur Gasoline:

“Gasoline soldin parts ofthe country otherthan
California is allowed to have a higher sulfur
content. Using such gasoline could adversely
affect the vehicle’s catalytic converter and
cause the engine malfunction indicator
(“SERVICE ENGINE SOON” or “Check
engine light”) to come on. lllumination of this
indicator while using high-sulfur gasoline
does not necessarily mean the vehicle’s
emission-control system is malfunctioning.

Your authorized Mitsubishi Motors dealer
may suggest you try using a different, lower-
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sulfur brand of unleaded gasoline to determine
whether the problem is fuel-related.”

During the colder months, especially when
reformulated gasoline is used, dealers report
DTCs P0420, P0421 and P0137 for catalytic
converter and O2 sensor concerns. In many
cases, testing of returned parts has revealed
no trouble with the function of these parts. If
a customer reports the MIL illuminated due
to the subject DTCs for catalytic converter or
02 sensor operation, has no drivability issues
and no faults can be found with standard
diagnosis, please ask the customer where
their fuel is being purchased. After recording
the DTCs, Mode $06 and FFD, clear the
DTCs and suggest that a Top Tier gasoline
be used for several tanks if they have not
regularly used Top Tier gasoline. If these
DTCs are eliminated after switching to a Top
Tier gasoline then previous gasoline with a
high sulfur content was likely the cause.

Do not replace any related parts until
the customer has used Top Tier gasoline
for at least 3 tank refills. Top Tier
Detergent Gasoline helps drivers avoid
lower quality gasoline which can leave
deposits on critical engine parts, affect
in-use emissions, and reduce engine
performance. Visit www.toptiergas.com/
retailers/ for the current listing of Top Tier
gasoline retailers.

MIL ON. DTCs FOR VARIABLE VALVE
TIMING CODES P0010. P0011. P0013.
P0014, P0016. OR P0017 -- 2013-2015
Outlander Sport/RVR. Remove the intake
and exhaust oil control valves and inspect
for contamination in the mechanical portion
of the valve. If debris is found, use a dental
pick or similar tool to remove it from all 5 oil
passages. See drawing at upper right.

Confirm the solenoids’ electrical operation
by performing Actuator Test (Item No. 17) as
detailed in Group 13A before reinstalling the
intake and exhaust oil control valves.
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GENERIC PCM REPLACEMENT (2006-
2009 Raider Truck). Technicians are reminded
to consult TSB-06-13-010 for the detailed
procedure.
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GROUP 15
Intake and Exhaust

EXHAUST HEAT SHIELD SERVICE PARTS
AVAILABILITY -- 2013 and newer Outlander
Sport/RVR. Several of the exhaust pipe
heat shield components are now available
as service parts. When repairing a vehicle
for a noise due to a loose heat shield, do not
replace the center exhaust pipe with catalytic
convertor if the heat shield can be serviced
separately. Consult CAPS for further details.
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GROUP 23
Automatic Transmission

CVT SELECTOR LEVER POSITIONING
and ACCELERATOR PEDAL OPERATION
All vehicles equipped with CVT Transaxles.
There have been reports of CVT transaxle
damage caused by moving the selector lever
before the vehicle reaches a complete stop.
If the selector is placed in R while the vehicle



is moving forward (without coming to a
complete stop), transaxle damage can occur.
Likewise, the selector being placed in D while
the vehicle is backing up (without coming to a
complete stop) can cause transaxle damage.
Moving the selector lever from P to R or N
to D with the accelerator pedal depressed
will cause harsh engagement and transaxle
damage.

AFTERMARKET INCANDESCENT and/or
LED BULBS - All vehicles without factory LED
bulbs - Be certain to verify the brake lamp bulbs
when diagnosing DTC P0703 (Malfunction
of Stoplight Switch). Customers sometimes
install aftermarket lamp assemblies and/or
LED bulbs which alters the brake light circuit
resistance. Based on the incorrect voltage
drop which results from the resistance
change, diagnosis leads to replacing brake
light switches or ECU’s unnecessarily without
fixing the problem.

Consult the Owner’s Manual, section 9
(Vehicle Care and Maintenance) to verify
the correct light bulbs are installed before
beginning P0703 diagnosis. If it's not readily
available in the glove box, technicians can
visit www.mitsubishicars.com/owners/
service/manuals for the specific Owner’s
Manual needed.
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GROUP 35C
Active Stability Control System

STEERING WHEEL SENSOR (SAS
DTC C1219 & CALIBRATION 2013-2015
Outlander Sport/RVR. If an Outlander Sport/
RVR exhibits an illuminated ASC Warning
Symbol with DTC C1219 (Abnormality in
Steering Wheel Sensor Signal), test drive
the vehicle to determine if the steering
wheel is straight when driving on a straight
flat road. If the steering wheel appears off
center, perform an alignment. If alignment is
not necessary or an alignment is performed,
recalibrate steering angle sensor according
to the procedure in Service Manual according

to the procedure in Service Manual Group
35 under STEERING WHEEL SENSOR
CALIBRATION. After recalibration, test drive
the vehicle again to confirm the DTC does
not return. If the DTC returns, follow the
procedure in the Service Manual.

Many warranty return parts have been
evaluated by the supplier with no problems
identified with the returned sensors.
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GROUP 42
Body

KOS OUTSIDE DOOR LOCK PUSH
BUTTON SWITCH NOT FUNCTIONING -
2013-2015 Outlander Sport/RVR. The LH
and RH outside door lock push button switch
can become stuck against the side of the
door handle cap. This causes the lock button
to not extend above the door handle surface
making the locking function inoperable. This
may be an intermittent condition.

Repair: Remove the outside door handle
cap from the door assembly per the following
instructions. Open the door and remove the
round black sticker adjacent to the outside
door handle from the rear face of the door
(save for reuse). Loosen the Torx 30 bolt
through the uncovered access hole. The bolt
will not come completely out as it is retained
in the handle assembly by a clip. When the
bolt is loosened, it must be pulled rearward
(magnet) to clear the handle cap attaching
hole. Open the outside door handle half way
and pull the cap straight out. Examine the
surface of the rubber boot to confirm there
are no holes that would allow water into the
switch. Replace the push button switch on
any vehicles with damaged switch boots.
Apply Krytox Weatherstrip Lubricant - MMNA
P/N 04773427 to the side surfaces of the
rubber boot cover. Allow a minimum of 15
minutes of drying time before reassembling.
Only Krytox should be used due to its long
term durability and lack of silicone. Silicone



based lubricants can adversely affect the
electrical function ofthe door latchimmediately
below this KOS switch.
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GROUP 51
Exterior

vWASHER PUMP LEAKING AT FITTINGS

2013-2015 Outlander Sport/RVR. If you find
leakage at the washer pump forward of the
right front tire, or the washer is inop, check if
the washer pump fluid inlet/outlet assembly
has become dislodged from the pump (refer
to Group 51 - Exterior —> Windshield Wiper
and Washer for information). Confirm the
o-rings on the pump outlets are in place. If
o-rings are missing, it is NOT necessary to
replace the entire washer pump. Though
not available from your facing PDC, suitable
replacements can be sourced locally using
o-rings made of EPDM (Ethylene Propylene
Diene Monomer) rubber, with an |.D. of
4.8mm and a material cross section of 1.9mm
(NAPA p/n - 727-2602).

O-ring Dimensions

1.9mm/.074"

Not actual size

Install the new o-rings to the outlet fluid
connections and reinstall the outlet to the
pump. If the o-rings are simply dislodged, but
not lost, and they are not cut or damaged,
they can be reused. If it is necessary to
replace the gasket between the fluid tank and
pump, it is available separately (PNC 84233,
p/n 8260A161).
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GROUP 52B
Supplemental Restraint System

DRIVER’S SEAT SLIDE SENSOR WIRING
HARNESS DAMAGE UNDER DRIVER’S
SEAT with DTC B1556 -- 2013-2015
Outlander Sport/RVR. As published in TIN-
15-52B-001, MMNA has identified warranty
claims for SRS DTCs B1558 [Occupant
Classification-ECU DTC Present] and B1556
[Driver’'s Seat Slide Sensor Malfunction
(Occupant Classification-ECU)] with OCM
DTC B1B8D [Driver's Seat Slide Sensor
Open Circuit]. Additional OCM DTCs that
may also be present are: B1B8C [Driver’s
Seat Slide Sensor Circuit Performance] and
B1B8E [Driver's Seat Slide Sensor Short
Circuit].

During diagnosis, technicians should check
for damage to the driver’s seat slide position
sensor harness in the location shown below.
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If a damaged harness is found, DO NOT
replace the front seat adjustor or SRS ECU
for this condition. The harness is now shown
in CAPS and is available as P/N 6979A429.

NOTE: On MUT-III, the SRS DTC B1556 is
defined as “Drivers seat position SW fail”.

Additionally, wiring for the seat belt buckle
switch, heated seat, and power seat motor (if
equipped) are found in the same under-seat
location as the harness for the driver’'s seat
slide sensor. MMNA has identified claims
for inoperative function or DTCs for the seat
belt buckle switch (SRS DTC B1527 [Open],
or B1528 [Short]), heated seat, and power
seat motor that could also be related to wiring
concerns under the driver’s seat area. These
components are not serviced with the front
seat adjustor and are available separately
as identified in CAPS. Please inspect these
harnesses if inoperative functions or DTCs
exist for the driver’s seat belt buckle switch,
heated seat, and/or power seat.
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GROUP 54
Chassis Electrical

FRONT AND REAR ACCESSORY PARK
ASSIST SWITCH INTERMITTENTLY
STICKS -- 2016 Outlander. The Park Assist
switch (located on the far left side of the
vent panel) may intermittently stick when
depressed. The left side switch slot wall
support is thin/slanted allowing the switch to
sit at an angle when fully inserted. NOTE:
Replacing the vehicle vent panel with a new
part will not resolve the concern.

Repair Procedure: Remove the Park Assist
switch from the panel. Add a 3M tape or
equivalent onto the left side of switch (as
shown above). Dimensions: L 20mm x W
10mm and thickness of 1.5mm




Reinstall switch and verify proper operation.
Verify switch is secured by the 2 locking tabs.

NOTE: The Park Assist switch fits slightly
proud compared to the other switches in the
vent panel. This is normal.

WINDSHIELD WIPER  MOTORS
Outlander Sport/RVR. Dealers are asked to
submit a Product Quality Report (PQR) for
windshield wiper motor concerns on vehicles
built after 8/8/2014.

DOOR SPEAKER REPLACEMENTS -- All

Vehicles. Technicians are reminded that
a completed Door Speaker check sheet is
required whenever a speaker is replaced.
See TSB 15-54-004 for additional information
and a copy of the check sheet.
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TECHLINE

HOURS OF OPERATION:
Monday - Friday 6:30am-3:30pm
Pacific Time

Techline is closed every THURSDAY
from 9:30-10:30 for a staff meeting.

" (800) 446-6064

Addition of an Interactive Voice Response (IVR) — Effective 3/1/2016

» Enables dealership personnel to obtain frequently requested information quickly by not
having to wait to speak to a Techline agent

» Simple and easy to understand prompts

* Allows Techline agents to address the more complex issues faster

If the information from the IVR system is not sufficient or related to the call, the phone
system will route the caller into the Techline Que where the usual in-person phone
assistance will be available.

Expanded Techline Hours — Effective 3/7/2016
* Techline will be open Monday - Friday: 6:30 AM to 3:30 PM (Pacific Time)
* Elimination of the 11:30 AM to 12:30 PM (Pacific Time) closing

1T

- HOURS OF OPERATION:
B~ Monday - Friday 7:00am-4:00pm
Pacific Time

MEDIC Hotline will assist with MEDIC &
Scan Tool hardware or software issues.

- MEDIC
| (800) 846-7575
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' TECHNICAL
 TRAINING

1111

NEWS and
INFORMATION

MitsubishiAcademy.com

Recently Launched Courses and Technician Quiz #1 for 2016

» 2017 Mirage New Model Training for Technicians and Shop Foremen (170NM) - Web-based course
» 2016 Outlander NM Training for Technicians and Shop Foremen (160NM) - Web-based course
 Scan Tool Viewer 4 (STV4) - Instructor led course

* MEDIC4 (MED4) - Instructor led course

* Manual Transmission Fundamentals (MTFW) - Web-based course

* Manual Transaxles, Transfer Cases, and Differential Controls (MTT2) - Instructor led course

» TQ0116 - Technician Quiz # 1 for 2016

2017 Outlander PHEV (Plug-in Hybrid Electric Vehicle)
This all NEW vehicle is launching 3rd quarter of this year. PHEV technician training will

consist of web-based and classroom instruction. Similar to i-MIiEV, PHEV training will require
technicians complete prerequisite courses listed below before enrolling in the classroom
course conducted at Mitsubishi technical training centers.

* Electrical Systems Fundamentals (ES1W)

» Electrical Systems 2 Instructor led course (ES2)
» Advanced Electronic Service Procedures (AESP)
» Scan Tool Viewer (STV, STV3, or STV4)

* MEDIC 3 web-based course (ME3W)

* MEDIC 4 Instructor led course (MED4)

ASE Certification

The 2016/2017 Diamond Pro Technician Recognition Program will again include ASE
certification for Master and Master Elite technicians. To ensure your ASE results are properly
recorded in the Mitsubishi Academy, follow the steps listed below after logging in to the ASE
website. Your Mitsubishi Academy User Name must match the Company-Assigned ID as
listed on the ASE website.

1) Log on to the ASE website using your ASE User Name and Password.

2) In the blue banner near the top of the screen, Click Employer Information.

3) Confirm your Mitsubishi Academy User Name is shown as the Company-Assigned ID.
If it is correct, click log off.

4) If your Mitsubishi Academy User Name is not shown, click Add Company-Assigned ID.
This is your Mitsubishi Academy User Name. (If your Mitsubishi Academy User Name is
incorrect, click Edit to correct it.)

5) Choose Mitsubishi from the Company drop down menu and enter your Mitsubishi
Academy User Name. Click the Submit button.

6) Confirm the correct information has been entered and make any changes if needed. If
the information is correct, click Logout.



TRAINING CENTER
SCHEDULE

March 2016 - April 2016

Always check MDL for schedule updates. Since Mobile Training does not appear on calendars below, contact your District Parts & Service
Manager for information about Mobile Training in your area.

Atlanta Training Center - Eastern Zone New Jersey Training Center - Eastern Zone
March April March April
M T w Th F M T W Th F M T w Th F M T w Th F
20 1 2 3 4 28 20 | 30 | 31 | 1 20 1 2 3 4 28 29 30 31 1
[ MFIT2 |
7 8 9 10 1 4 5 6 7 8 7 8 9 10 1 4 5 6 7 8
cc1 il ES3 ABS2 ES3 [T wevit | [meD4] [[sTv4] || ES2
14 15 16 17 18 " 12 13 14 15 14 15 16 17 18 1 12 13 14 15
AT2 | |[AT3] MFIT2
21 22 23 24 25 18 19 20 21 22 21 22 23 24 25 18 19 20 21 22
MED4
MTT2 I Tesst_ ] (wep4]| [sTva]|[  mevTr MTT2 | Tcsst
28 29 30 31 1 25 26 27 28 29 28 29 30 31 1 25 26 27 28 29
MFIT2 AED [ascF] Note the date changes
l | | | | marked in red above.
California Training Center - Western Zone Dallas Training Center - Western Zone
March April March April
M T w Th F M T w Th F M T W Th F M T w Th F
29 1 2 3 4 28 29 30 31 1 29 1 | 2 | 3 4 28 29 30 31 1
MTT2
[ AT2 | |[AT3 | TC-SST
MEVTT
7 8 9 10 1 2 5 6 7 s 7 8 9 10 1 2 5 6 7 8
cc1 [sTva]|[mED4] || ES2
14 15 16 17 18 1 12 13 14 15 14 15 16 17 18 1 12 13 14 15
EN1 AED
21 22 23 24 25 18 19 20 21 22 21 22 23 24 25 18 19 20 21 22
[ cvit  J|[TcssT | MEVTT _||[_cviT |
28 29 30 31 1 25 26 27 28 29 28 29 30 31 1 25 26 27 28 29
MTT2
TC-SST [ MFIT2 ]
MEVTT | | |
Days Code Prerequisites Days Code Prerequisites
Automatic Transaxles Manual Transaxles
40/50 Series Diagnosis & Repair 3 | AT2T [ATFT1 or ATFWE or ATFB Manual Transaxles & Transfer Cases | 3 | MTT2 [MTFW, ES1W, MED2, MED4, STV4
50 Series 5-speed Diagnosis & Repair 1 AT3 |AT2T Twin Clutch Sportronic Shift Transmission | 2 |TC-SST AESP, ES1W, ES2, STV4,
CVT Diagnosis &Repair 2 [ CVTT|ATFT1 or ATFWE or ATFB MED2, MED4, ATFWE, MTT2
Brakes Vehicle Specific
Antilock Brakes | 2 | ABS2 |ES1W Eclipse Spyder Convertible Top (Top Stack) 1 SP3 |No Prerequisites
Electrical Systems 2014 Outlander Technology 1 141 |ES1W, MED4, ME3W, STV4
Electrical Systems 2 | 3 | ES2 |ES1W Mitsubishi Electric Vehicle Technician Training 2 |MEVTT|AESP, ES1W, ES2, STV4,
Electrical Systems 3 | 2 [ Es3[Estw ME3W, MED4, 120
Engine Performance
Advanced Emission Diagnosis 3 | AED |ES1W, STV4, MFIT2 Vehicle Diagnostics
Engine Technology & Diagnosis 3 EN1 [No Prerequisites Advanced Electronic Service Procedures - AESP [No Prerequisites
Multiport Fuel Injection 4 |MFIT2[ES1W, STV4 Advanced Safety & Convenience Features 1 ASCF |ES1W, ME3W, MED4, STV4
Heating & A/C Systems MEDIC4 1 | MED4 |[ME3W
Climate Control [ 2 ] cC1 [wacw, ES1w, ME3W, MED4, STv4 | Scan Tool Viewer 4 1 | STV4 [No Prerequisites
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iw Schaumburg/Biggers Mitsubsihi,
/1A CVI R Schaumburg, IL

E’% U CC E S S A dealer who increased his service business using

the Computerized Vehicle Inspection Report.

Schaumburg Mitsubishi’'s CVIR Team: Upper Row- Victor Herrera (Porter), Jack
Walker (Parts Manager), John Dittrich (Parts Counterman), Lupe Alverado (Porter),
Henry Hernandez (Service Advisor), Oswaldo Betancourt (Technician), Kyle Jenkins
(Technician) Lower Row- Joe Cilella (Service Advisor), Paul Babani (Technician), Justin
Rivera (Technician), Keith Becker (Fixed Operations Manager), Mark Bonilla (Technician)

The Computerized Vehicle Inspection Report was a major contributor to a significant increase in
gross parts and labor sales the dealership experienced over the past two years.

According to Keith Becker, Fixed Operations Manager, “The CVIR process is a great avenue to
offer parts and service to our customers in a non-threatening manner. There is a designated
area of the showroom that we use as a place to perform the CVIR presentation. We’ve had
very good feedback, especially using the iPad™ as it demonstrates our dealership embraces
technology. The inspection also has a lot of color and it shows well on the iPad™.”

“‘Because it is itemized, the customer does not feel overwhelmed. He or she can select certain
items they want performed. The key to our success has been using the last page (comment
section) to list all of the items the technician addressed in the report. Most of the selling happens
on this page.”

“The report works the same way if the customer is not present. They can view the CVIR that was
emailed them, and we can both communicate more effectively.” The report shows not only the
repairs needed, it explains the findings in a way most customers easily understand. In this way,
the report does the talking.

Schaumburg Mitsubishi is yet another dealership boosting their parts and service business while
improving CSI using the Computerized Vehicle Inspection Report.



Tips for finding what you
need, when you need it.

INFORMATION
'zfoREﬂTRIEVAL

It happens all the time. Let’s say you’re faced with a Lancer whose left rear window won'’t close
all the way. You remember reading something describing the problem and how to repair it but
where was it? And when? Was it a Tech Talk article or TSB? Read on to discover an easy
way to search for diagnosis and repair information on MEDIC. The key to successful results is
keeping the search broad enough to find all the published articles which might apply.

1) Touch the TIR tab.

MITSUBISHI SERVICE INFORMATION.

technicall information reteval) [ 2) TOUCh MOdel
VIN Search

Year: /

Model:
Engine:
Transmission:
Brakes:
Steering:
Body Style:

Suspension:

CURRENT DATE AND TIME-08/11/2015 4:19:32 PM

oo 3) Choose LANCER (2008 - ) from the drop

eal > R

down menu.

VIN Search

Year:

Model:
Engine:
Transmission:
Brakes:
Steering:
Body Style:

Suspension:

4) Scroll to the bottom of the screen and
— touch Technical Documents.

Body Style:

Suspension:

Drive:

Service Manual /

Technical Documents
Other Documents

Clear Selections

ERSION: 4.0 UPDATE # 342 CCURRENT DATE AND TIME:07/29/2015 3:50:50 PM
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HOMC  ADMIN TR MDL s8T MUT-Il  RAIDCR ASA-CAPS RCPORT DOCUMLCNT  VIDCO

eal > R €

INFORMATION.

SEARCH OPTIONS Include documents common to all models: m

vear. [N
Engre: [
Transmission: I:/:I
Service Group:
start Date: [
Document #

Key Word

VERSION: 4.0

UPDATE# 338 CURRENT 07/15/2015 10:33:07 AM

1IOMC  ADMIN TR MUTO  MUT3-SC RAIDCR ASACAPS RCPORT DOCUMCNT  VIDLO

MITSUBISHI SERVICE INFORMATION.

04/2016 7-42:25 AM

5) Since windows are included in the BODY
section, choose 42A from the Service Group
menu.

Leave Document Type empty to broaden the
search to include TSBs, Tech Talk articles,
Recalls, and Campaigns.

6) Scroll down and touch the Search button.

7) In this example, there are several articles
with BODY information on 2008 to current
model Lancer. The needed document is the
second one listed in the search results.

Page 1 of 1

#» Technical Service Bulletin

SUBJECT: No: TSB-13-42A-006
LEFT REAR DOOR WINDOW DATE: . November, 2013
STOPS WHILE CLOSING MODEL: See below

CIRCULATE TO: [ 1 GENERAL MANAGER [X] PARTS MANAGER [X] TECHNICIAN
[X] SERVICE ADVISOR [X] SERVICE MANAGER [X]WARRANTY PROCESSOR [ [ ] SALES MANAGER
PURPOSE

Some customers may report the left rear door window glass stops approximately 4 before fully closing
The condition may be caused by tolerance variations created during door assembly.

This TSB advises dealers to replace the left rear door window run channel with a new part if confirmed.
AFFECTED VEHICLES

Vehicles built before June 22, 2013

2011-2014 Lancer

2011-2014 Lancer Sportback
2011-2014 Lancer Evolution

Service Advisors can search for information much the same way without using MEDIC. Navigate

to MDL and choose service tech resources.

service tech resources

+ CVIR

+ Service Information Search

I TSBs & Recalls by Model

P Service Related Items

# MEDIC 3 Instructions Manual

+ Service Information Website

# Used Tool Purchase Program

# Special Service Tool Loaner Program
¢ FUSE Update

P Electric & Other Emergency Response Guides
P Technician's Calculators / Tools

11

1) Then choose Service Information
Search.



Use this page to specify the initial criteria to be used to search for service information, and to
select the type of documents you would like to view. Please refer to the detailed search
intsructions at right for more information if necessary.

Flease view our Warnings and Cautions before attempting any repair procedures on a
Mitsubishi vehicle.

Set search criteria using this 17-digit vin:
| | co |

B 5
[LANCER (2008-) v
e

T

Technical Documents|| Other Documents | Clear Selections

Service Manual

Use thiz page to start a search for Technical Documents. Flease refer to the detailed
search instructions at right for more information, if necessary.

Include documents common to all models: [

“ Set search criteria using this 17-digit vin:

[co ]
(I CRCEU | ——select—— V|
[ EET AR [LANCER (2008- ) V|
B J
el g
|42A || select |
|| select |

e |
s )
o |

‘ Submit Clear Selections

Service Information Retrieval

Technical

MITSUBISHI MOTORS

= 23 TECHNICAL DOCUMENT SEARCH RESULTS: LANCER (2008- ) (36 DOCUMENTS FOUND)
: {21 TECHNIGAL SERVICE BULLETINS(22 FOUND)
{21 SAFETY AND EMISSIONS CAMPAIGNS(0 FOUND)
{21 SERVICE CAMPAIGNS(0 FOUND)
{23 TECH TALK ARTICLES(14 FOUND)
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2) Choose LANCER (2008 - ) from the drop
down menu and click Technical Documents.

3) In the Service Group drop down menu,
choose 42A BODY.

4) Click Submit.

5) Search results are grouped by article type.
Click the ¥ sign to expand the directories and
view the articles they contain.



How to attach a
Drive Recording to a
Techline Case

MUT-H  RAIDER

System select

CAN bus dagnoss

Whats Hew
par 3

Special functicn

Canfiguratan

1.

From the Home screen, touch
System Select.

Start the engine.

2. Choose/Enter the correct vehicle.

MUTIl  RADER  ASA-CAPS REPORT DOCUMENT  VIDEO

System select
System List Model Year Up t02005MY
P - . From2006MY
A
2 ELCATIOVITCSST A e
3 fshifLever — Model Name  |LANCER SPORTBACK (CX#)
4 [CRUISE CONTROL A Model Year oo
AAAAAAAAAA
5 PBSASCASTOWSS
6 pvoaco
7 SRSARBAG v
aaaaaaaaaaaaaaa —
o [ETAcS v
v
10 e
[Seloct ool Yearand S
AL o) RS

Check Chart For
Problem Symptoms

Diagnostic Trouble Code A/ Data List ’

Actuator Test

Drive Recorder K Special Function ’

Voltmeter

‘ Ohmmeter ’

ME:06/22/2015 2:32:19 PM

3.
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Highlight the system being diagnosed and
touch the check mark to continue.

(MFl is used in this example.)

Touch Drive Recorder.



MITSUBISHI ELEC’
HOME  ADMIN VDL
rder

System select

Record ‘

C DIAGNOSTIC INFORMATION CENTER

USLRID:

Tl RAIDER ASACAPS REPORT DOCUMENT  VIDEO

Drive Recorder

Data display Record (Read setting condition) ‘

Data storing

VERSION: 4.0

UPDATE # 335

o AD D D 0 D DEO
MFI Drive Recorder Record
Available items Selected items
No. Item Name No. Item Name
26 |Long term fuel trim (bank1) A 2 [Crankshaft position sensor A
A A
27  |Long term fuel trim (bank2) =— » ‘ AC  |Oxygen sensor(bank1 sensor) [—|
A A
8  |MAP sensor
87  |Neutral switch o
v

89 |Normally closed brake switch

AD  |Oxygen sensor(bank1 sensor2)

[ The number of item choices: 2/16ltem

& [

MITSUBISHI ELECTRONIC DIAGNOSTIC INFORMATION CENTER

HOME  ADMIN TR MDL

Record

- NaD1010701C

MFI Drive Recorder

USERID:

SST MUT-Il RAIDER ASA-CAPS REPORT DOCUMENT  VIDEO
Record
Select Trigger

Trigger Type

Select
@» v

Manual Trigger

-

Diagnosis Code Trigger

=

Threshold Trigger

Selected Record Form

Select Recorgayorm
® C.I. Drive Reco)
(o PC Drive Recr‘

& [

MITSUBISHI ELECTRONIC DIAGNOSTIC INFORMATION CENTER

USERID:

HOME  ADMIN TR mDL SST  MUTIIl  RADER ASACAPS REPORT DOCUMENT  VIDEO
CXAALMUFZL# 2009MY E04 - Record - NADT010709C
MFI Drive Recorder Record
File Name Data
DR150625-122754.csv ReastElenl = 2
Recordable Time 166min40sec
Craph display items Display Form Graph
No. Item Name
Sampling Interval SZZZ (available fastest
2 |Crankshaft position sensor
AC |Oxygen sensor(bank1 sensor1) Sampling Interval
E |
~ 'S ‘
@ Graph F Text
ted to recording data display form
v | B
0 06/25/20 05 P )

6.

7.

14

Touch Record.

From the Available Items list, move the
applicable data items to the Selected Items
list.

Touch the check mark to continue.

Place a check mark next to Manual Trigger.

Touch the check mark to continue.

Ensure the Sampling Interval is set to 0.



MITSUBISHI ELECTRONIC DIAGNOSTIC INFORMATION CENTER USER ID: H .
P e 8. Click the check mark to continue.

CXAALMUFZL# 2009MY FO4 - Record - NAD1010709C

MFI Drive Recorder Record

File Name Data
DR150625-122754.csv Measurement Item 2
Recordable Time 166min40sec
Craph display items Display Form Graph
No. Item Name Sampling Interval Osec (available fastest
sbeed)

2 |Crankshaft position sensor

AC |Oxygen sensor(bank1 sensor1) Sampling Interval

MITSUBISHI  ELECTRONIC DIAGNOSTIC INFORMATION  CENTER, USERID:

R el 0. Change the name of the file using the last
8 digits of the VIN to identify the file (for

EZ119957 example: EZ119957 Drive Record).

1 2| s | 4| 8| 6| 7|8 | |0 \
a|w| e | RrR|T| Y |uU | o | P
A S D F G H J K L
z X Cc \ B N M \
< > | Tab
‘J b Space SB::C"E Clear

P el 10. This screen confirms the recorder settings.

CX4ALMUFZL# 2009MY EO4 - Record - N401010712C

WFI Drive Recorder Record

Sy SETE D) Technician Note:

Item Settings

Trigger Type Manual Trigger

S ——— Since the recording will begin as soon as the
Measuwement tem |2 check mark is pressed, wait for the problem
T to occur before you trigger the recording.

Sampling Interval Osec (available fastest speed)

File Name EZ119957 M
et Twe_ e The Scan Tool records data before and after
Record Information IEZ1 19957 7

the trigger is activated making it easier to
S e [ s identify the problem circuit or device.

[t displays the itom to measure at the page cha
Faifed

MITSUBISHI ELECTRONIC DIAGNOSTIC INFORMATION CENTER _ USERID: 11 . AS Soon aS the CheCk mark iS touched, the

HOME  ADMIN TR mDL SST  MUTIIl  RADER ASACAPS REPORT DOCUMENT  VIDEO
CXAALMUFZL# 2009MY E04 - Record - N401010715C d t rt d th
) oivemeeormer [ mecd recording starts an IS Screen appears.
No. Item Name Value Graph
Crankshaft positi oo
rankshaft position .
2 censor 0 r/min
Oxygen sensor(bank1
AC sensort) 0.000v o
2.000
0.000
120 100 80 60 40 20 0
[ Record Time | 07 ‘ Data [ 1epoint | Trigger not-generating
[ Diagnostio DB ID:GAS_OE640000/Fie Namo:DR150626 072414.cov/Trggor Typo:Manual Triggor
& el 1=
06/26 0

15



GNOSTIC INFORMATION CENTER USERID:

[ e e 12. After data has been recorded, touch the
Record End button.

No. Item Name Value Graph
& rankshat 2000
rankshaft position
2 sensor 0 r/min
Oxygen sensor(bank1
AC sensort) 0.000 V .
2,000
0.0
- 100 80 60 40 20
‘ Record Time ‘ 37'19 ‘ Data l v lint ‘ Trigger | generating
7 T
o \ | I
0 6/26

P el 1 3. After the recording has ended, this screen
R — appears to confirm the recording was saved
to the ToughPad®.

No. Item Name
2 Crankshaft position
sensor
@ R d Data S: 1
4 Record Data Save Touch the check mark to continue.
ac [Oxygen sensor(bank Record data was saved.
sensor1) File Name:
DR150625-123624 csv
EEEE uJ
‘ | oo |
120 100 80 60 40 20
‘ Record Time ‘ 225 ‘ Data l 287point ‘ Trigger | generating

iagnostic DD ID:GAS_0C640000/Tile Name:DR150625-120624.csw/Trgger Type:Manual Trigger

14. To save a permanent record of the Drive
Recording, insert a thumb drive into the side
USB port.

NOTE: If the VCI is connected to the side
USB port, insert the thumb drive into the top
USB port.

e 15. Touch this icon to move to screen 2/2.

HOME  ADMIN TR Al RAIDER ASACAPS REPORT DOCUMENT  VIDEO

System function Data display

Recorded data List(Number of total files:1)

Save

| o File Name Record System | Conditions of Trigger Record Information

0001 | DR150622 163536.csv  [MFl

Manual Trigger EZ119957

[Diagnostic DD ID-Lngine, Fart

S

< el IEEEE

16



USERID:

MITSUBISHI ELECTRONIC DIAGNOSTIC INFORMATION CENTER
HOME  ADMIN TR ssT MUTIl

System function

MDL

RAIDER ASACAPS REPORT DOCUMENT  VIDEO

Data display

Recorded data List(Number of total files:1)

2%l No File Name Record System | Conditions of Trigger Record Information

g

0001 | DR150622-163536.csv  [MFl

Manual Trigger EZ119957

19

[Diagnostc DB 1D Engine_04000000/Softare Part Number.GG31ATT3AANuMber o fems:2 Record e Omin 3sec/Samp ¥ o560 (avalabi astet speed)
: Gy | &8 e
ALl | 1 E

MITSUBISHI ELECTRONIC DIAGNOSTIC INFORMATION CENTER
HOME ADMIN TIR MUTHI

7/71':) ‘

USER ID:

MDL ssT RAIDER DOCUMENT

ASA-CAPS REPORT

VIDEO

Fuel Ci tout.

/9
/ )L's‘
E:\Removable disk
/
P\J l.
[Prease ve thal you saved and press the OK bu in appoinied N (Wuldate).

@ N Sc

LN

0 D, 0 0 2]

MUTIl  RAIDER ASACAPS REPORT DOCUMENT  VIDEO

Masubishi Dealer Link Home Pa.

MITSUBISHI | finance |

[ | » service ¢ | business
A .DEALEI LINK 1

| tecntanng | progams | service traming

what's new
systems

WARRANTY QUICK TIP SLICK HERE ror I

PREVIOUS TIPS

ODOMETER REPLACEMENT - RESETTING MILEAGE

Odometer resetting is not possible on any of our 2014MY and later Mirage, Outlander, and
Outlander Sport models. Specmo is unable to reset Mitsubishi odometers to their actual
‘mileage on these models. The only solution s to affix a sticker in the door jamb indicafing the
last known mileage and dealer code of the dealer replacing the odometer. This sticker can be
printed by the dealer using the label template on the MDL, Warranty Central, Forms. The label
prints onlo Avery £5163 sheets.

News and Advertising (=]
Warranty Hotline Normal Operating Hours

Call us at 800-380-2324 between 7:30 to 12:00p and 1:00 to 4:00p Pacifi=| |
Ti 5

ime or
Email us anytime at WarrantyWebHotline@MMSA.com

MUTIl  RAIDER ASACAPS REPORT DOCUMENT  VIDEO

Misubishi Dealer Lk Home Pa...| Techine Main Screen

Welcome CERRITOS MITSUBISHI!

REQUIREMENT before opening new Techline case: researc
Technical Training Skill Guides and Owner's Manuals

:ﬂ
(&

Ik, Service Manual, TSB(s),

AddlUpdate Case by VIN
Specify the last 8 characters of VI n th i provided fo ADD or EDT cases for

Drowse Opened Cases
List of ol open Techine cases (Your Deslership onl).

Techline Alerts

NEW July 16, 2015: While performing SR-15-002 to replace the ETACS ECU, If the Copy-Coding steps from the bulletin are not working, use the Download-
Coding procedure shown starting page 72 of the AESP Student Guide. Please use the button below to directly link to the location of the AESP Student
Guide on MDI . Thera is also a viden showing the Nownload Coding pracadura in the Tachirain Videos section once you click on the AFSP Studant Guide
button below.

Techline FAQs

I AESP I I Techline I I Accessory I I Techline I

16. Touch the Save button.

17. Verify the thumb drive is highlighted and touch
the check mark to continue.

At the confirmation dialog box, touch the
check mark to continue.

Technician Note:

If an error occurs indicating the software
cannot find the thumb drive, call the
MEDIC hotline for assistance.

(800) 846-7575

Within MEDIC, navigate to MDL.

Choose service > systems > Techline >
Techline System.

19. Enter the last 8 characters of the VIN and
click the Go button.

17



Vehicle Information

vine [Ezovzeso | iFn spazanaezof
piatorm e ot Year 2ot ouTLAND
Labor Op [ Production Date: 61262013
Mieage 23883 Engine Code / Serial # 6831/BA2301
s Transmission 6T

Ro# rca tine oresz

1=[U1425 |CA 3@ [Transaxie Data Malfunction ] System [Sele
2>[U0431 [ [ETACS Data Error | System [Sele
orC:
3> 52100 1O [ignition Run/Start Input Circuit Performance | System [Sele
2>[c2100 1O [Battery Voltage Low ] System [Sele
Subject [CRANKS - EXTENDED TIME BEFORE STARTING 1y
Symptom |CRANKS - EXTENDED TIME BEFORE STARTING OR NO START | {*
‘Dealer Comments | [cuar,
star
tines and it ran
‘Confimed Fix

.~ Dialogs (starting from most recent)
1> Entry Date  11/10120158:48:37 By RLAVARTA
Result

ResultBy | LTHOW|

‘Attachments for Techline Record #184907

Existing Attachments

Upload Attachments.

File name: Browse
File name: Browse
File namey Browse...
File n: Browse

6MEB file size limit or 25MB for video/audio

‘Attachments for Techline Record #184907

Existing Attachments

Attachments for Techline Record #134907

Upload Attachry Exsting Atiachments

File name:

wse.
Upload Attachments

File name: Filename: | E:\Mutdata\EZ119957.csv Browse. NSE..
i

File name: e s WSe...
File name: Browse.

File name File name: Browse. NSE...

oad | | Close |

6ME file size limit or 25MB for video/audio

Technician Note:

20.

22.

23.

Before continuing, verify the correct Techline
case is displayed.

Click the Paperclip symbol (attachment).

Using the Browse function, find and attach
the Drive Recording you stored earlier on the
thumb drive (E:\Removable Disk).

T Favorites
B Desktop

¥ Downloads

£1%] DR160229-162936b,
£l] DR160303-18182
5] DR160303-220

| Recent Places ] EZ119957.csv

i Libraries
[ Documents
& Music

=] Pictures

B videos

Bl Computer
= Removable Disk

Mutdata

Click the Upload button to attach the file to
the Techline case.

For further information about Drive Recordings, see the Scan Tool Viewer 4 (STV4)

Student Guide published on MDL.

MDL > service > tech training > Training Resource Library > Curriculum & New Model Courses

18
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- BULLETIN

. REVIEW

3

Since Tech Talk 218, the following
bulletins have been released.

Date Posted

Publication Number

Publication Title

Applicable Models

ON BOARD CHARGER SERVICE

9/11/2015 SC-15-001 CAMPAIGN 2010 i-MiEV
MOTOR CONTROL UNIT SERVICE o
9/11/2015 SC-15-002 CAMPAIGN 2012 i-MiEV
9/21/2015 TSB-15-00-006 CORRECTION TO VIN - SMR 2013-16 i-MiEV
DEW CONDENSATION IN HEADLIGHTS
9/21/2015 TSB-15-54-005 AND TAILLIGHTS All Models
RATTLE OR TICKING NOISE FROM
10/2/2015 TSB-15-52A-002 GLOVE BOX 2013-15 Outlander Sport
SRS WARNING LIGHT ILLUMINATES - o .
10/28/2015  |SR-15-011 SAFETY RECALL GAMPAIGN 2012 i-MiEV, 2014 Mirage
KOS DTCs B1130, B1138, B1156, B1168,
11/9/2015 TSB-15-42B-001 B1169 DIAGNOSIS - SERVICE MANUAL  [2015 Mirage
REVISION
11/19/2015  |TSB-15-23-005 SLIGHT STUMBLE ON ACCELERATION {2015 Outlander Sport
POTENTIAL TRANSMISSION
11/19/2015  |SC-15-003 SHUDDER/SURGE - SERVICE CAMPAIGN 2012 Outlander Sport
ENGINE STALL/PCV HOSE
DISCONNECTION (LOW ENGINE SPEED, .
12/9/2015 TSB-15-13-001REVIIl |\ 257 ooy T TEMPER ATURE) - 2014-15 Mirage
REVISED
STARTER STAYS ENGAGED AFTER .
12/9/2015 TSB-15-16-001 ENGINE START 2014-15 Mirage
EV-ECU SOFTWARE UPDATE FOR
12/22/2015 | TSB-15-54-006 AUDIBLE BRAKE WARNING AND 2012-16 i-MiEV
WARNING LIGHT WITH DTC C2022
POTENTIAL TRANSMISSION
12/22/2015  |SC-15-004 SHUDDER/SURGE - SERVICE CAMPAIGN |2016 Outiander
FUSE HANDS FREE LINK SYSTEM: All Models with FUSE Hands
1/11/2016 TSB-16-54-001 UNSTABLE BLUETOOTH CONNECTION  |Free Link
ECM REPROGRAMMING FOR HARD TO
1/28/2016 TSB-16-13-001 RE-START ENGINE WITH LOW COOLANT [2014-15 QOutlander
TEMPERATURE
SRS CONNECTOR CORROSION - SAFETY .
2/2/2016 SR-16-001 RECALL CAMPAIGN 2014-15 Mirage
FRONT SEAT SLIDE RAILS - LOCK .
2/5/2016 TSB-16-52A-001 POSITION TIMING NOT SYNCHRONIZED 2014-15 Mirage
ECM REPROGRAMMING FOR ENGINE .
2/5/2016 SC-16-001 KNOCKING NOISE - SERVICE CAMPAIGN |2014-15 Mirage
RIGHT PARKING BRAKE CABLE 201415 Lancer Evolution
2/24/2016 SR-15-009REV INTERFERENCE WITH FUEL TANK -

SAFETY RECALL CAMPAIGN - REVISED

and Ralliart
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" 'TIN/ATIN
REVIEW

Since Tech Talk 218, the following
TINs/ATINs have been released.

Date Posted Publication Number Publication Title Applicable Models
9/11/2015 ATIN-15-SC-001-A (2)810 -MIEV OBC SERVICE CAMPAIGN - SC-15-154 14 i migv
911112015 |ATIN-155C-002-A  [2072MIEVMCU SERVICE CAMPAIGN - SC-1519015 i migy
CVT-8 AUTOMATIC TRANSAXLE ASSEMBLY -
9/14/2015 TIN-15-23-003 CODE 209 RESTRICTION FOR 2016MY 2016 Outlander w/2.4L Engine
OUTLANDER WITH 2.4L (4-CYL) ENGINE
COMPLETE CVT-ECU CODING PROCEDURE 2812 833:232; EPSF/Re\gR and
9/15/2015 TIN-15-23-004 WHEN REPLACING CVT-8 TRANSMISSION, auiep
VALVE BODY, OR CVT-ECU F1CJC or W1CJC CVT
’ Automatic Transaxle (CVT-8)
DRIVER'S SEAT SLIDE SENSOR WIRING
9/23/2015 TIN-15-52B-001 HARNESS DAMAGE UNDER DRIVER'S SEAT |2013-15 Outlander Spor/RVR
RIGHT PARKING BRAKE CABLE Cortain 2014-15 Lancor
10/2/2015 ATIN-15-SR-009-A INTERFERENCE WITH FUEL TANK - SAFETY | Z°T80 <= == 8%
RECALL CAMPAIGN
VEHICLES AFFECTED BY ABS HYDRAULIC .
10/20/2015 TIN-15-SR-004-D UNIT SAFETY RECALL CAMPAIGN - "REMEDY Ez(l)iizeogg 'Z‘;';pse’ 2007-09
AVAILABLE" CUSTOMER LETTERS pse Spy
SRS WARNING LIGHT ILLUMINATES - SAFETY |Certain 2012 i-MIEV and 2014
10/28/2015  |ATIN-15-SR-011-A REGALL CAMPAIGN Virage
2015 Outlander Sport/RVR
AE 5a REPROGRAMMING OF CERTAIN NEW Equipped with 2.0L Engine and
10/30/2015 TIN-15-23-005REV VEHICLES IN DEALER STOCK: REVISED F1CJC or W1CJC CVT
Automatic Transaxle (CVT-8)
POTENTIAL TRANSMISSION
11/19/2015  |ATIN-15-SC-003-A SHUDDER/SURGE SERVICE CAMPAIGN 2015 Outlander Sport
2016 Outlander Equipped with
REPROGRAMMING OF CERTAIN NEW 2.4L Engine and F1CJC or
12/4/2015 TIN-15-23-006REV |\ EHyCLES IN DEALER STOCK W1CJC CVT Automatic
Transaxle (CVT-8)
POTENTIAL TRANSMISSION
12/22/2015  |ATIN-15-SC-004-A SHUDDER/SURGE SERVICE CAMPAIGN 2016 Outlander
ECM REPROGRAMMING FOR ENGINE .
2/5/2016 ATIN-16-SC-001-A KNOGKING NOISE - SERVICE GAMPAIGN 2014-15 Mirage
ECM REPROGRAMMING FOR ENGINE
2/17/2016 ATIN-16-SC-001-B KNOCKING NOISE - SERVICE CAMPAIGN - [2014-15 Mirage
CUSTOMER LETTERS
SRS CONNECTOR CORROSION - SAFETY .
2/2/2016 ATIN-16-SR-001-A REGALL CAMPAIGN 2014-15 Mirage
VEHICLES AFFECTED BY ABS HYDRAULIC .
2/12/2016 TIN-15-SR-004-E UNIT SAFETY RECALL CAMPAIGN - "REMEDY 2236;039 'Z‘;';pse’ 2007-09
AVAILABLE" CUSTOMER LETTERS pse Spy
2/12/2016 TIN-16-00-001 ELECTRICAL INSULATION GLOVES All i-MiEV Vehicles
RIGHT PARKING BRAKE CABLE 2014-15 Lancer Evolution and
2/24/2016 ATIN-15-SR-009-B INTERFERENCE WITH FUEL TANK - SAFETY " 2 %~
RECALL CAMPAIGN - REVISED

© 2016 Mitsubishi Motors North America, Inc.

¢

MITSUBISHI
MOTORS

The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,

MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com).
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